E)A
CREDITSUISSE BLFA - RAR - FN—T G

T 106-6024 Tel 03 4550 9893
RREEXAARK 1-6-1 Fax 03 4550 9894
RA—FBT—

201042 10 H 21 H

TLRYY—XR
AT 10 7 21 HIZF =
—U e TREINEZTV
Z Y Y —ZADOFIRM T

GLTA ~RARTIL—TF
2010 &£ 56 S U HAEBEEHRR

MA™OMMRAAR - 75> (CHF) | EHERIHIFIZE 10 {F CHF*, FAME
BE 146 {E CHF, Tier 1 EARLLE 16. 7%

THME & EEETFHOEXNFEZETHo-LEPHIZ, FRTOEXRMALFIREZE L,
REHhsE0MET, MBRERICBMICITHIMEZ#E

T3AR—= b NOXVFEHM  BEEFHOE L VVEENFEELHIERBICE WV TIDELE

&

o FSIHTFIZE 8 /& 3, 600 75 CHF

0 FTS3AR—=F - NROXTEHMIZETHHFHEMEE 126 {8 CHF

0 VIR -IRVAY NEEBEDOHSIRIFIE6/E 1,200 5CHF, F/OR - v—2 > 118
R—VR -RAL 2k

0 A— RUb—FAVARTATa—LaFIIBEEEEOHSIGTFE24E 2 400 5 CHF, &
LWBIBIRIRIE Y — D &

AVRRBMAD R - NOXDTHM  BEAORBERET TRRAGTIRS = 7RE
o HiBIATFIE 3 & 9, 500 75 CHF

0 BHEE—IWR&FL—F 12T, BIZRELVT PN H ) —FBTRHRGUIA
0 XRLEDOBEEDIBORVICKYKRKERITE 2 BEHZETES

Fhy k- TRTAL NP ERBROEEOMS, ESEERE T —A—REEET

LOBET EHEEER

o #i5IRIFIEE 1 {E 3,500 55 CHF

0 F—Y - FHEAL - TAVAY FHOBXERARBOSEICLY ., T—O U L&A
DEOE N EEOHWED 1= 5 OB £

o HRALEE 36 /8 CHF. 5 MEMEHT TS5 RADEERA

2010 4E 1-9 ABADEMEILX, VLT« + R4 ADEK, ELETIL. BELULEHRMEICED
MERHIZLEFIEHETT

o #fHiF|E 43 {& CHF

o HIEEAXRFLEE159%

o ¥IRFIEEAFH 551 E CHF



CREDIT SUISSE

TUVT 4« AL R« TA—T1F, AB, 2010 FEF 3 W PEHOEFEEZREZLE L, THITK
%L, 2010 £ 3 U EHI oRIFIZEIX 6 /8 900 5 CHF (RI4ERIEAIL 15 /& 9, 300 75 CHF DHliF]
) . FEEEZOHMINIEIT 62 /8 8,400 77 CHF (RT4ERIHAIE 84 18 2, 000 57 CHF D#iINLE) .
REROMIF]ZRIX 9 (& 6,000 J5 CHF TL72, YMUFHOKREEAFIZRILT. 0%, EEOKEE
AFIZERIT 11. 2%, FHEE 1Y 72 0 #FIZEHRIT 0. 48CHF T L7z, MBI YEIRBED
Tier 1 BARLEIL16. 7% TL=,

REREETHE (CE0) OT VAT 4« Ry =T N3KkO X H BT ET, (iG]
i & E TR ORI EAZE TH - 72 SIS H - T, FEEEAGHAIZE 10 {5 CHF 1 XEGR 72 ik
RThotmlt vz ¥, YUthid, BEEHLTERDRNELS, N VX = FOFEE~DH
BHOIWE B LET, YtE, 2RO 0REEZEL T, HRFEICBTLIHHY =T %
JER U, KIEZFHRMEEZES L Q0 E T, Yo, S bof 223 Clitv
AATED, A VRARA R - NUF U TEHATIEERDROBNFEELLRBL, 77
AR_R—h « R TEMTIE, MR T a T T a TN OREEHARRER 5
Mgt L CnEd, FEET L, RSO FELE, WO emiERY v a VL ST
HOT, AHHENAREETIEEVWI XA —r Xy v a s Ta—FAIHTHZ ENTE E
N

[ TTAR—F « XX TEME, 5l & kX RIB/HTIRMEPEZ S L, LRV ER & 72
DE LT, TVTRFEFEHICIIFFICRUZRER L 20 R 20%LL EOFEREZER L
FL, ZHICEY, BEDIZ LT 4 « AL RHTHERPE T F L, IERITO0MK
FCE EFE D F Lz, FFHMOFEET, KEFREICFE ST o s R5IEROEMITICH
0, EERBBEEIEEIC L > TS DICHBEZZITE Lz, LaL, RERBE LIS EHix

2 NWEBZTWET, Brhidifdb s &4 U CHABE CHEEIEZILA L TED,

HENREETIUE, 774 _X—b « XUF U TEMIIZENEIEHA TE HEENE STV ET,
AA AENTIE, RIEOEEREMY—ER « Ta /X —L L TOEEEMH) a—KL—
N&A VAT 4T 2a—va JIVBEFREN, BERGREEZERL, &WVBLSIRIFILE~ —
VUEMFELELE] . (Kyv—HY)

(A _RARNAR « RURTEHATIE, SIEHRE TS = TIROB VR AL, BF
EHzonTOWET, Ek 5%, BIOT RS VU -8, Yttomshom i K
el C, B AR LE Lo, MRACEBOBE T LEBOERIT, ERSEOES]E
E—HLTWET, BHERZEB D 2010 FHEYROINIE R T 7 4 VT 1%, EREBKE
L TEWLDOER0 E Lz, Ziud, YRR TLEBICBIT MR RY Y g %
HEEFLTWDZEERLTWET] . (Fyv—HY)

[Ty R w3 A Y NPT OW T, T OMER, B 3EE, 07 MEER
ANEBEFXLLBVWET, 3—7 - T XL - v xRV MEOETERDESEERELE
L7223, 2, ~— VU EBARDFEORmNEEIET L, ZTe— UV EELREAIEHTS
EWV ) YA FRERKOEE/RIR~DAT v 7 TT] , (Kv—HY)

[1-9 A DRI, BREEAFEER 15. 9% 2 ZR T 572 Y, YHoFEET LNRLIER
BRZB U THRARFEZ AT Z L AR UE Ln, MUfhE, BEERSLZ 1 2R — & — K
BT 2HHIEEDLL 2 T L TWE Lz, Ziud, SR8 LW A0 23



CREDIT SUISSE

T, POREICKEEICHE D 2R 2R T CEAMNEBEZMEL TWD I EEZERLET] |

(Ry—H)
RENAF4 k
Bifi : BA CHF 2010 & 2009 £ 20104 20104 2009 £ 2010 & 2009 £
1-98% 19A#H %3 52 %3 H2mEH FEIWFHH
7o 3 £ 7o 3 £ MEH ASOEEE S OERE
(%) (%)
WHAGERIZ MIBRE~A—X 4,257 5,931 609 1,593 2,354 (62) (74)
FREER 1R YRR 3.29 4.59 0.48 1.15 1.81 (58) (73)
(CHF)
BEIBAFBRE KRIREAR 15.9% 21.8% 7.0% 17.8% 25.1%
—R (FH]H)
Tier 1 EARLLE (HiX) - - 16.7% 16.3% 16.4%
PiZEE
FUR AE 23,665 27,084 6,284 8,420 8,917 (25) (30)
EHEIEEZIN (56) 546 (26) 20 53 - -
EXEAAE 18,228 19,300 5,557 6,594 6,244 (16) (1)
WEEEN S OBBIATHIZE D 5,493 7,238 753 1,806 2,620 (58) (71)

VR 3 FEHPTE 2= p o B W EDEFES F T, o7 LA & LR FIIF 6 L2 FE S
(2B & Fllas & B E R < o

EBFTRIRAR

TS3AR—F - XX H5EM

T VA e RV A NRBEFREE AL AFENTI—R L — N&A VAT 4T a2— a3 F VR

BRENDRD T T A=K « N X2 ZEHMAOY I/ ORLS|RIFIZEIT 8 & 3, 600 17 CHF

TL, ZHniEA—27 > a > - b— ke (ARS) DT Ly RNEHE S Y4 4, 400 J7 CHF
NEEFNTWET, ZEFRBOER BT 5D Y W O 72 R BR L 2 8 X,
ASEOEBEITIRFATH - WE F T, 2010 B8 2 WUEHMOKAEL 4% FEIV £ L, =

FUITHIIN S 28 2010 AR5 2 PU-HT56 b 6% 80D 28 & 2, 600 /5 CHF & 72 5 7=7-9 T, Z D

WX, HEEHAEHD 5% LcbDo, BEELFEEMIADZNE Ll TR LT

72 T9,

DINR - THEA D MEEFEZEO LMW OBLG|RIFIEEIE 6 {& 1, 200 J7 CHF T, 2010 4255
2 UM% 3% TRl F L7z, HIUHI oML 2010 455 2 U114 5% FRID £ L7z,
Tt A — X DIV 2010 4555 2 PO 2 4% FEIY £ L7228, ZAUERiRLEIN A & R
FEENGEDOBIIC LD £, TP 7y ar - X—=2DINEEIE, 2010 45 2 IU-H1 %
9% FEIY F L7, ZHUFFEICTBEBZETREENA & BEIG| 2> 5 OFME A BRI O Kig
7RI BRE T 5 DT, FEI e AR & B EIEE OB KK A K L TV ET, B
~— T 2010 4B 2 NUEHA 2 X—3 2 « RA L R FES 118 R— & « RA o N T,
AT TS HUS DD & Y EEEEDN 3. 4% Lz Z Lok 0 9, EEEMIL. ARS
DI LYy FEHESI Y EOH EIZb b b, FEALEDOSE T A MEHIE LIZT0D,
2010 4E45 2 P 5% FlEIY £ Lz, STHIEEICITERAOHE HE~—rrT 0 v T E
FANEEHINCRD L2 ik v £,

I—RL—F&A R T4 72— 3 FINBEELET. JI&HE AL AFENICBIT 5 EER
SR —E X« T Z— L U TOEEZHEV, YU BLE | RTFIEE 2 /& 2, 400 5 CHF
it ELUE L7z (2010 455 2 DAL 7%080) o HPUEHIOMIINEEIX 2010 456 2 U1 %



CREDIT SUISSE

7% FEIY £ L, ZAUIHRLEIEE DS 5% U, FERILEINGE DS 12% 80 L7z Z i &
0 ET, FFLENZE ORI, FIEHRMEHBOMIBIC L5~ — Y v DIRT & LZENILF
BRSO~ — OB L0 £9, FEFLEIEEIE 1 {F 5,300 J7 CHF (29 LE L7223,
nFvreT v s u—  IRR— N7 VA THD [Ty s - Ty A4S A B
BElFE <28 2, 100 15 CHF & 72 > 7-72 T3 (2010 4545 2 PU-H1% 100 J5 CHF) , 7 12w 7 -
T 7 A T ADOEK RO TR R IER BN XL EMICHERE L E L, A4 AEWNIC
BT DR PEHE OIS 2o 63, BE 5SS AZEIX 2010 455 2 T EH 0 IEE
1,300 J5 CHF @HELY fA LIZHke =, HIUE#E S 512 1,600 J7 CHF OELY A L &#17VV&E LTz,

AVRABRAV R - NRUXVHEHM

AUNRZARA N s N F 2 TP O S OBLS I HTFIZEIE 342 9, 500 5 CHF T, 2010 4F5
2 UM% 50% Flal0 & L7z, Ziud, FEiM e m5B0EIC L - TEERG I3 L, [FE
FOFEII~YA T ADOKEL G 272720 TT, LU OMINEEIE 34 {8 2, 100 7 CHF TL

T2 THUTEE LWHERIRIIC B b b3, ERE— NV A& NL—T 47 51%, 7 KX

ATV —EHNEF T, REBDOELDIFICBIT 521Gy = 7 OB WA S22 TF,
PO OMUIN S IE 2010 4F55 2 PUHALE 17%C. ZAUdd TR CTh -7 7 A, BH

DEHZEOMMAZ R LTZ8 A, %0 OUEN RGN 9 HDOEBE XML TWET, FEHO

EREIX, 7 VT 4 0 AA AAHE O EATEFEGARE 5, 700 J5 CHF Z KM LTV E3 (2010 4
552 DUEH O N IEAEEAAETE 1 6, 200 757 CHF) , ZEfITE 72, YU, (HHATFRARE

\ZEEEE U 7 B R R Rk R 24y (DVA) 11 7,200 75 CHF O 7 T\ Ed (2010 £ 2
PUEHALE DVA FIIZ& 5> 145 2, 100 5 CHF) , SO BS | HiFIE~—2 13 11. 5% (2010 4
552 UL 19. 1%)  Big|RiEERHREEAFIZEHRIL 8. 5% T Lz (2010 4F5 2 DU
1% 15.8%) .

BIPEHOERFRE— VA& N —TF 4 V7 EBOERIIAIMEZ BRI £ Lz, ZiudkEE
FEHE—/F—VHEGEF RMBS) FL—F 47, ZLYy b, Fa—rUVeR] B0
BTG OB EE L2 b0 TT, - A& b —T ¢ U 7 EBIT, BET L
DFEEETNERML, SIEHEHG =T OBVWREONT-L 00, FEEIE| ORI X
LB EZTE LT, BIZBIOT RAA WU —EBOERBIIRFAT, ERESEROEARBIT
LAULB X OMATEEN & —B L CWET, EHRGIZEBOIEITLTH T, ~NA A — NER
EERBEROBITLNVO EFHIZL > THEISNE LIz, —FH, HROBIZEB LT KA
PV —FEBEOIEIX, ZE TS, BRAFRIT LNV EB IO T Lz A B &2 5] e
S TH- T LB KM L TWET,

P O ESE B HIES KON 13 18 {8 7, 200 J7 CHF C. 2010 4B 2 T4 FEIY £ L
oo ZTAUFFEICAEZBRORZIC LY £9, K FAETOWEB RIS L OF K13 2010 4F
B2 PRI TN L E Lz, ZAUTEERESREGS L O FY BB THEA 00,
ZOREPKRXE G ORISR SN DB RER OB L > THESNZZ LT £,
ZOMOEZEEFOAFHT 2010 4F5 2 W% 9% FEID £ L7223, ZIUISNEZBR O,
FEEEHOET O, FEAEOERSTFICOE D —REHEORD Z KL TWET,

WP RBIAED VU 2 7 INEEERE L 1, 510 B2k KL T, 2010 4E55 2 DU-HISRELE D

L4208k Rug ER £ L7, ZHEEICL ALYy Y s 7oA F Al a—FRKL— |k« A
VR TEBICE T 5EHAEEHIA ORI, EE LD Y X 7 RERERICRT D E AR
DO ZOMOBEEBE Y X7 NEEERHOBEMIBEE L TWhES, LI EHo— B



CREDIT SUISSE

EINY 2—7 v b U AZfE (VaR) 99%I%, 1{% 1,800 J7 CHF T L7z (2010 4F2F 2 PUHi3 1
{& 1, 700 J7 CHF)

Ty b2 IA M

Ty bRk YA MO YU OFLS R IE 14 3,500 7 CHF T L7z, 2010 4F55
2 PU-HA O FLG | HIF] A1 2, 200 5 CHF T L 72, M0 oM &1 5 (& 8, 200 7 CHF T,
2010 AE56 2 DU HA > 5 &% 200 7 CHF % ERIY £ L7z, ZHidFEICHEEREFIE OB X
W7 = _—=ZUE DN, REARZINC LD DOWINEB LT VT 4« A ZAD~
F— = v b 77 ROEE LTCRESRO 2010 55 2 UN-HIEE R4y 0 2R 3, 600
T CHF IZ X > Ttk SN2 ik boTd, BEBEEARBIOZ LT 4 - AL R
DY F— <=y bk« 772 RS EG LRt ERTOMIGS I 2% ML £ Lz, 7
g —_— 2N OB L, EH R TEE S 2 k> TAUEFIEDIADOHIINC L % b
DT, FO—ENEHEEM. L, Bl ZOMFHEEHRA DRI L > THESHE L,

MEEARSINZ LD AZREAD UE L2, 2T ST ¢ — i3 A BERER 25 Bh s
RO TIITIC L 5T 21.9%05 2L O%ICIE T L2 &l X ALY £9, B

BIOE RN EFHE 2010 4258 2 UM% 7% FIRID £ L7228, ZAUIREE R MG L OF
DR E L OFEEEHOBAIZEY £7,

2010 45256 3 DU, 7'y b - =AY MM, R4 XN R TV sy
V7Y RRFETHDLI—T - Fx XN -z AME BIFE—2) EOMT, [H
HIEXME S DO REBERETEE LE Lz, ZOKRRXBUEES1Z 2010 45 4 U258
THTETT, IHIZ, I—27DO7 7 REIFMEHNX—ATRTET HEHHIEZHTET
T, ZOBRKEERIX, ~— VU EBRDFEORNFEEICER L, e — IV REE AT
T 5 &) YO FEERE O —BRTT,

EBP Rl 48
B{I - B CHF 2010 4 2010 4 2009 4 2010 &% 2 2009 &% 3
EI3mEY HomdH  EIMFEH EHEHALD  EHEEALD
EiHE (%) EHE (%)
TS5LR—F - Faljvgas 2,826 2,991 2,833 (6) 0
RoxLy HEEIL2BAE ®) 3 35 - -
P E o 1,998 2,114 1,931 (5) 3
e 836 874 867 4 4
LAORZARAS R - Py 3,421 4,099 5,046 17 (32)
ooy HEE LS RAR (18) 17 18 - -
HEERASE 3,044 3,298 3,282 (8) )
EILIEIE 395 784 1,746 (50) an
FTEY b - #IRZE 582 502 765 16 (4
NARDAE ECEEE YN 0 0 0 - -
wREmmAas 447 480 454 @) @
B HiF & 135 22 311 - (57)
iR & E

FTA R | e RN TEIIE 2010 £ 3 PUAHAIC 126 18 CHF OF M EELZES L £
L7z, Tx )V R« w1V Ay NEEFREOFHMEFEIL 124 & CHF T, ZiUIHhg &
WA ZEEIT BT D RIEREERANMIELDED T, T/l RA « vx P AL MNEZFEDO YN



CREDIT SUISSE

PO FHIRE PE DO TR L2 ESRIL6.2% T Lz, 2—FRLb— &ALV AT 4
T a—y g FIVEREEN YNNI S UG E I 2 (8 CHF T L 7=,

Ty b RxT A NP Y U IES U7 & BRI 36 {R CHF T L7z, Z4iC
X, AEEB LRI ET 07 ¢ —, FEEMEM, ETF, A 07 v 7 AR E oA 25
T GBI D EMWE TR ALY 52 {E CHF, 3 X OERE (B BT 2 EERES 15
BCHF NEENTWET, AL RAERNT RAAL YU — [E, BRRESHS OEPERHA,
VNTFTEY R T TRV a—2a VEBOEERANIEL > T & INE LT,

T VT 4« AL A« J)—TRIROEFEFERFIT Y T RS 1 JK 2,512 /8 CHF L7210 |
2010 455 2 PU-HIRIAER 0. T% BRI F L7z, ZHUIFEIC T TAR_R—F - XX 7 T
Ty bR U A L NIERPNZI T D iSRG & BT AE E D ME BB O~ A S AT
Ko T—#fAZRINT=Z EI2X Y £7,

HENVY - ETILORA

T LT 4« AA AT, 2010 5 3 TR ASITREEETET ANLD 3 TR L — 3 VIS
10 {& CHF ZAIH L (2010 4£55 2 DUHA1% 12 {& CHF) . 2010 4F 1-9 7 H #lo& 3 32 /& CHF
T,

EXRERE
TVUT 4« A AOEARIERITF| & & 5RETT, 2010 455 3 P EHIREF S O Tier 1 AR
FEERIT 16, 7% T L 7=, 2010 455 2 DU MRS 1% 16. 3% T L 7=,

2010 &£ 1-9 AER%E

TJLUT 4« AL AR T)—TD 2010 4F 1-9 Hi@doORFZEIX, 428 5,700 75 CHF TL 7=
(B4R 59 {5 3, 100 J5 CHF) , 2010 4E 1-9 H i@ o kil 4813 236 {i 6, 500 /5 CHF
(RIAEIRIHAIX 270 & 8, 400 7 CHF) | BREBEAFIZRIL 15. 9%, AmBULE 1 RS 72 0 FIZRIT
3. 29CHF, FrHMiE e 53X 551 {& CHF T L 7=,

2010 ££ 1-9 AHIEE

Hf: BF CHF 2010 £ 2009 £ R
1-9 B 1-9 BiE# (%)

RENS4F s HEREA—X 4,257 5,931 (28)
FRIEZ LS YFIE (CHF) 3.29 4.59 (28)
BREIEBAFIBE BIREA—R (F#HE) 15.9% 21.8% -

T4 R_R—F LIRS E 2,602 2,794 (]

NnNoxv9

AVRABMAVE - AT ESER 2,973 5,815 (49)

nNoxv9

7ty k- LIS ES 323 (124)

TIRVAY B

*ELEEROMRIEE (2010 4EEE 3 IUE)  EHAT LYy ROUSHEBLIOY LT 4 « AL AOEMEICBRT 52
ORAHLY— ATy TEFERETDHI LT 4 « AL A« N=FFIZEAT 2 ERRIRHIBIEE FH 5 (% 8, 900 J7
CHF (BiBlAT~—2R) | SFEOLEBHRINIZXT T 5 IEEITIT 2B BEE U 7= JEFRBIFILE 4, 300 J7 CHF, 72 HTNT
FFRABEEE A 7,300 5 CHF (BiBIRT~—R) ZFr< . EFBRICHE S 72 ERERHIRIZE 9 /2 6, 000 J7 CHF,



CREDIT SUISSE

AEICEAT SBRELEhEE
JVT A s ALK
a—Rlb—heaIa=Hr— gk
e B

Tel : 03—-4550-9893

Email : isamu. kajino@credit-suisse. com

JLT4 - RALARAAGIZTDNT

TVUT 4« AL A NG X, HRAEEOEMIERE L LT, I A4A_X—h e RUFUT A URARAV R e RUF T
Ty b =R VA FEEZMAFCTREREL, 7 RSPV — - F—E R, QFENRY Y 2—a >, EHNRRE
i, HARPOMRE EAEE, SHEMABE. A4 AENO—REANERICRELTWEST, ZJLT 1 - AL R
AG 1%, HE5E 50 » ELL Il Z RS, $950,500 N\OWEHEBZHLTWET, Bl LT 4 - AL A - T —T
AG DR (CSGN) 1XAA AT ESFEN, KEFHEGTESE (CS) ¢ LC=a—3ad—7Th EHELTWVET,



CREDIT SUISSE

Cautionary statement regarding forward-looking information and non-GAAP information

This press release contains statements that constitute forward-looking statements within the meaning of the Private

Securities Litigation Reform Act. In addition, in the future we, and others on our behalf, may make statements that

constitute forward-looking statements. Such forward-looking statements may include, without limitation, statements

relating to the following:

- our plans, objectives or goals;

- our future economic performance or prospects;

- the potential effect on our future performance of certain contingencies; and

- assumptions underlying any such statements.

Words such as “believes,” “anticipates,” “expects,” “intends” and “plans” and similar expressions are intended to identify

forward-looking statements but are not the exclusive means of identifying such statements. We do not intend to update

these forward-looking statements except as may be required by applicable securities laws. By their very nature, forward-

looking statements involve inherent risks and uncertainties, both general and specific, and risks exist that predictions,

forecasts, projections and other outcomes described or implied in forward-looking statements will not be achieved. We

caution you that a number of important factors could cause results to differ materially from the plans, objectives,

expectations, estimates and intentions expressed in such forward-looking statements. These factors include:

- the ability to maintain sufficient liquidity and access capital markets;

- market and interest rate fluctuations;

- the strength of the global economy in general and the strength of the economies of the countries in which we
conduct our operations, in particular the risk of a continued US or global economic downturn in 2010 and beyond;

- the direct and indirect impacts of continuing deterioration of subprime and other real estate markets;

- further adverse rating actions by credit rating agencies in respect of structured credit products or other credit-related
exposures or of monoline insurers;

- the ability of counterparties to meet their obligations to us;

- the effects of, and changes in, fiscal, monetary, trade and tax policies, and currency fluctuations;

- political and social developments, including war, civil unrest or terrorist activity;

- the possibility of foreign exchange controls, expropriation, nationalization or confiscation of assets in countries in
which we conduct our operations;

- operational factors such as systems failure, human error, or the failure to implement procedures properly;

- actions taken by regulators with respect to our business and practices in one or more of the countries in which we
conduct our operations;

- the effects of changes in laws, regulations or accounting policies or practices;

- competition in geographic and business areas in which we conduct our operations;

- the ability to retain and recruit qualified personnel;

- the ability to maintain our reputation and promote our brand;

- the ability to increase market share and control expenses;

- technological changes;

- the timely development and acceptance of our new products and services and the perceived overall value of these
products and services by users;

- acquisitions, including the ability to integrate acquired businesses successfully, and divestitures, including the ability
to sell non-core assets;

- the adverse resolution of litigation and other contingencies;

- the ability to achieve our cost efficiency goals and other cost targets; and

- our success at managing the risks involved in the foregoing.

We caution you that the foregoing list of important factors is not exclusive. When evaluating forward-looking statements,

you should carefully consider the foregoing factors and other uncertainties and events, as well as the information set forth

in our Annual Report 2009 under IX — Additional information — Risk Factors.

This press release contains non-GAAP financial information. Information needed to reconcile such non-GAAP financial

information to the mostdirectly comparable measures under GAAP can be found in the Credit Suisse Financial Release
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