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Key metrics

in/ end of % change
2021 2020 2019 21/20 20/ 19
Credit Suisse (CHF million)
Net revenues 22,696 22,389 22,484 1 0
Provision for credit losses 4,205 1,096 324 284 238
Total operating expenses 19,091 17,826 17,440 7 2
Income/(loss) before taxes (600) 3,467 4,720 - @7)
Net income/(loss) attributable to shareholders (1,650) 2,669 3,419 - (22)
Cost/income ratio (%) 84.1 79.6 77.6 - -
Effective tax rate (%) (171.0) 23.1 27.4 - -
Basic earnings/(loss) per share (CHF) 0.67) 1.09 1.35 - 19)
Diluted earnings/(loss) per share (CHF) 0.67) 1.06 1.32 - (20)
Return on equity (%) (3.8) 5.9 7.7 - -
Return on tangible equity (%) (4.2) 6.6 8.7 - -
Assets under management and net new assets (CHF billion)
Assets under management 1,614.0 1,511.9 1,507.2 6.8 0.3
Net new assets 30.9 42.0 79.3 (26.4) (47.0)
Balance sheet statistics (CHF million)
Total assets 755,833 818,965 801,829 ®) 2
Net loans 291,686 291,908 296,779 0 @)
Total shareholders’ equity 43,954 42 677 43,644 3 ©)
Tangible shareholders’ equity 40,761 38,014 38,690 )]
Basel Il regulatory capital and leverage statistics (%)
CET1 ratio 14.4 12.9 12.7 - -
CET1 leverage ratio 4.3 4.3 4.0 - -
Tier 1 leverage ratio 6.1 6.3 55 - =
Share information
Shares outstanding (million) 2,669.7 2,406.1 2,436.2 (1)
of which common shares issued 2,650.7 2,447.7 2,656.0 8 %)
 of which treasury shares @8l @48 (1198 % (69
Book value per share (CHF) 17.10 17.74 17.91 4) 1
Tangible book value per share (CHF) 15.86 15.80 15.88 0 (1)
Market capitalization (CHF million) 23,295 27,904 32,451 a7 14)
Dividend per share (CHF) 0.10 0.10 0.2776 0 (64)
Number of employees (full-time equivalents)
Number of employees 50,110 48,770 47,860 3 2

See relevant tables for additional information on these metrics.

1 Prior periods have been revised. Refer to “Note 1 — Summary of significant accounting policies — Revisions of prior period financial statements” in VI — Consolidated financial statements —

Credit Suisse Group for further information.
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Credit Suisse -

Annual Reporting Suite

Annual Report

The Annual Report is a detailed pres-
entation of Credit Suisse Group’s com-
pany structure, corporate governance,
compensation practices and treasury
and risk management framework, and

Sustainability
=Ty Report 2021
ql_ -

Sustainability Report

The Sustainability Report explains how
Credit Suisse’s commitments and aspi-
rations in this area are put into practice
as a key component of its operations.
credit-suisse.com/sustainabilityreport

it includes a review of Credit Suisse
Group’s operating and financial results
accompanied by its annual financial
statements.

credit-suisse.com/ar

Credit Suisse Apps -
Available in the App Store and Google Play Store

CREDITSUISSE “

Investor
Relations

Credit Suisse Direct Investor Relations

With the Credit Suisse Direct app for
smartphones and tablets you have all
the advantages of mobile banking at

allows investors, analysts, media and
other interested parties to remain up to
date with relevant online and offline

your fingertips — anytime, anywhere. financial information on Credit Suisse.
Whether you want to pay bills, transfer

account, trade securities, check your

credit card details or follow your safe-

keeping account in real time or catch

up on financial information.

For the purposes of this report, unless the context otherwise requires, the terms “Credit Suisse Group”, “Credit Suisse’, the “Group”, “we”, “us” and “our”
mean Credit Suisse Group AG and its consolidated subsidiaries. The business of Credit Suisse AG, the direct bank subsidiary of the Group, is substan-
tially similar to the Group, and we use these terms to refer to both when the subject is the same or substantially similar. We use the term the “Bank” when
we are referring only to Credit Suisse AG and its consolidated subsidiaries. We use the term the “Bank parent company” when we are referring only to the
standalone parent entity Credit Suisse AG. Abbreviations and selected terms are explained in the List of abbreviations and the Glossary in the back of this
report. Publications referenced in this report, whether via website links or otherwise, are not incorporated into this report. The English language version of

this report is the controlling version. In various tables, use of “~" indicates not meaningful or not applicable.
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Message from the Chairman and
the Chief Executive Officer

The year 2021 was very disappointing and challenging for Credit Suisse. Our
reported financial results were negatively impacted by the Archegos and Supply
Chain Finance Funds (SCFF) matters, a goodwill impairment and litigation provisions
as we worked to proactively resolve legacy issues. We deeply regret that the
Archegos and SCFF matters have caused significant concerns for our stakeholders,
and we would like to thank them for their support during these times. We recognize

that there are no quick fixes, and 2022 is expected to be a transition year. Still, we
have achieved a great deal, in difficult circumstances, to turn the page and set the
path for the future with our new Strengthen, Simplify and Invest for Growth strategy.
We have made a number of enhancements throughout the year, and thanks to the
dedication of our employees around the world, we are rebuilding a bank we can

all be proud of, with the clear aim of delivering sustainable growth and value for
our shareholders. At the same time, the world around us is changing in at times
alarming ways, with the ongoing effects of COVID-19 and, more recently, the tragic
consequences of Russia’s invasion of Ukraine. As a global financial institution,

we have a crucial role to play for our clients, investors, employees, communities,
societies and economies that are confronting immense challenges. We understand
we have to work hard to retain the trust of all our stakeholders. We are up to the

task.

Dear shareholders, clients and colleagues

We would like to start by addressing the recent geopolitical
events with regards to Russia and Ukraine. We are all deeply
saddened by the humanitarian crisis unfolding in Ukraine and as
a firm stand united with the international community in support-
ing those impacted by this crisis. The instability that these events
are creating for societies and countries across the globe will have
far-reaching consequences, and our thoughts go out to all those
impacted.

We have reviewed our positions and believe that the bank’s
exposure in relation to Russia is well-managed and that we have
appropriate systems in place to address associated risks.

We would also like to provide a review of the past financial year.
Our reported financial results for the full year 2021 were par-
ticularly impacted by a net charge of CHF 4.8 billion relating to
Archegos, a goodwill impairment of CHF 1.6 billion relating to
the acquisition of Donaldson, Lufkin & Jenrette (DLJ) in 2000,
and CHF 1.2 billion of major litigation provisions as we sought to
more proactively address legacy issues. Reflecting these impacts,
Credit Suisse reported a net loss attributable to shareholders of
CHF 1.7 billion for 2021. In light of this disappointing result, we
would like to thank our shareholders, clients and colleagues for
their continued trust and support during this difficult time. Our
underlying performance for 2021 has shown that, at its core, our
franchise remains resilient. The foundations are in place for us

to invest and grow through the determined execution of our new
Group strategy, in order to deliver value for our shareholders.

Decisive actions and key achievements

In response to challenges during the year, we completed a com-
prehensive risk review, substantially reduced our risk positions
and strengthened our risk leadership and infrastructure. We have
already made significant progress with our remediation efforts
across the bank, such as with the SCFF matter, where the pri-
ority remains the recovery of funds for investors. For both the
Archegos and SCFF matters, actions were taken against a num-
ber of employees and monetary penalties were imposed in the
form of malus and clawbacks.

At the same time, we delivered notable achievements in 2021 as

well as in the first weeks of 2022:

= We strengthened our capital position in 2021, putting us on
solid footing to execute our strategy.

= We bolstered our Executive Board leadership in the Investment
Bank, Asset Management, Risk, Compliance, Technology &
Operations, Wealth Management and Human Resources.

= We made significant progress on our commitment to provide
at least CHF 300 billion in sustainable finance by 2030, and
achieved strong growth in sustainable Assets under Manage-
ment' in 2021.
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= We implemented the first measures in the beginning of 2022
to deliver our ambition of generating CHF 1.0 — 1.5 billion in
annual structural cost savings? by 2024. For example, we went
live with our new organizational structure as per January 1,
2022, establishing two globally integrated divisions, Wealth
Management and the Investment Bank., a centralized technol-
ogy and operations organization and announced the outsourc-
ing of our global procurement effort.

These actions and achievements underscore our determination to
make tangible changes at Credit Suisse, and support our ambi-
tion to place risk management at the center of everything we do,
while progressively pursuing our growth agenda.

A new Group strategy and vision

With the implementation of our strategy, we are turning a new
page for Credit Suisse. The strategy provides a compelling way
forward, aimed at building on our existing strengths and acceler-
ating growth in key strategic business areas.

The Group was reorganized into four divisions — Wealth Manage-
ment, Investment Bank, Swiss Bank and Asset Management —
and four regions — Switzerland, Europe, Middle East and Africa
(EMEA), Asia Pacific and Americas — effective January 1 of this
year.

Over the next three years, we aim to drive sustainable growth and

economic profit with a focus on three pillars, grounded in deter-

mined risk awareness:

= Strengthening our core by deploying around CHF 3 billion®
of capital to the Wealth Management division by 2024 and
strengthening our balance sheet and organization.

= Simplifying our operating model with a unified, global
Wealth Management division, a unified, global Investment
Bank and a centralized Technology and Operations function,
driving structural cost discipline to fund strategic investments.

= |nvesting for growth in clients, businesses, talent and tech-
nology including an aspiration to increase capital expenditure
by 35% to approximately CHF 3 billion* in 2024 versus the
2018-2020 average.

Across these three pillars we are driving our sustainability and
technology ambitions to bring Credit Suisse into a sustainable
future. Following the Group strategy review in 2021, we have cre-
ated a globally integrated Sustainability function, reporting directly
to the CEO, which will pursue the implementation of our sustain-
ability strategy — delivering sustainable solutions, enabling client
transitions, engaging with thought leadership, driving our own
transition, and adapting our culture and engagement— across our
divisions and regions.

Our strategy pillars are being leveraged to progress our digital
transformation to drive change, growth and user experience in

a modern world. The transformation will focus on simplifying our
business platforms, investing in our digitally-enabled client expe-
rience to sharpen our “high touch” versus “high tech” segments
and strengthening our cybersecurity infrastructure.

Resilient underlying performance and strong capital and
liquidity position

For the year 2021, Credit Suisse reported a net loss attributable
to shareholders of CHF 1.7 billion, compared to net income attrib-
utable to shareholders of CHF 2.7 billion in 2020. We posted

a loss before taxes of CHF 600 million for 2021, compared to
income before taxes of CHF 3.5 billion in the prior year. Nonethe-
less, our underlying performance in 2021 demonstrates the resil-
ience and strength of our franchise. On an adjusted basis, exclud-
ing significant items and Archegos®, we generated net revenues
of CHF 22.5 billion for the year. We achieved record® income
before taxes on an adjusted basis, excluding significant items” in
2021 in both the SUB and APAC divisions of CHF 2.4 billion and
USD 1.0 billion, respectively. For the Group, income before taxes
on the same basis totaled CHF 6.6 billion for 2021, up 51% com-
pared to the prior year. In addition, we further strengthened our
capital base, as our capital and leverage ratios benefitted from
the issuance of mandatory convertible notes as well as reduc-
tions in risk-weighted assets and leverage exposure®. Our com-
mon equity tier! (CET1) ratio increased from 12.9% at the end of
2020 to 14.4% at the end of 2021. Our CET1 leverage ratio was
4.3% and our tier 1 leverage ratio was 6.1% at the end of 2021.
Across the Group, we attracted CHF 30.9 billion of net new
assets for 2021, reflecting the trust our clients continued to place
in us. Group assets under management reached over CHF 1.6
trillion as of December 31, 2021, corresponding to growth of
around 7% year on year.

Distribution to shareholders

The Board of Directors will propose a cash distribution of

CHF 0.10 per share for the 2021 financial year to shareholders
at the Annual General Meeting (AGM) on April 29, 2022. This is
consistent with the reduced dividend paid in respect of the finan-
cial year 2020 and reflects a prudent capital distribution approach
for a challenging year.

Changes to the Board of Directors

At the Extraordinary General Meeting (EGM) held on October 1,
2021, Axel P. Lehmann was newly elected as a non-executive
member of the Board of Directors of Credit Suisse Group and,
after a brief transition period, became the Chair of the Risk Com-
mittee. Juan Colombas was also newly elected as a non-exec-
utive member of the Board of Directors and as a member of the
Compensation Committee at the EGM last October.

Anténio Horta-Osdrio, who was elected as the new Chairman of
the Board of Directors at the AGM on April 30, 2021, resigned
from the Board of Directors on January 16, 2022.

As a result, Axel P. Lehmann was appointed as the new Chair-
man of the Board of Directors of Credit Suisse Group on January
16, 2022 and will be proposed for election as Chairman at the
AGM on April 29, 2022. The Board of Directors and the Execu-
tive Board are in full alignment on the new strategy in order to
drive forward the transformation of our bank.
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Changes to the Executive Board

In the course of 2021, the Group announced a number of
changes to the Executive Board in connection with the imple-
mentation of our new Group structure — thus reinforcing the gov-
ernance of our bank. We are delighted to welcome all seven new
members to the Executive Board who joined us during the last 12
months, bringing with them a wealth of expertise and experience.
Our newly strengthened leadership team has taken up its work
with a full focus on delivering the Group’s strategy.

Outlook

Compared to the exceptional strength witnessed in the first quar-
ter of 2021, we have seen a reversion to lower, pre-pandemic lev-
els of business activity. Our current business activity also reflects
the adverse impact on our Equities revenues of the ongoing exit
from substantially all of our Prime Services business; the signifi-
cant cumulative reduction in our risk appetite starting a year ago
following the Archegos and Supply Chain Finance Funds matters;
as well as some slowdown in franchise momentum relating to
these matters and to our announced business reorganization. We
expect that the year 2022 will be a transition year as the benefits
of our strategic capital reallocation towards core businesses and
generation of structural costs savings to invest for growth should
largely materialize from 2023 onwards, while the results for 2022
will be impacted by higher restructuring costs and compensa-
tion costs compared to 2021. Our reported results are expected
to also reflect volatility in the share price of our 8.6% holding” in
Allfunds Group.

As discussed in more detail in the Risk management section of
the Credit Suisse Annual Report 2021, at year-end 2021 we

had Russia net credit exposure of approximately CHF 0.8 billion
including derivatives and financing exposures in the Investment
Bank, trade finance exposures in the Swiss Universal Bank and
Lombard and other loans in International Wealth Management.
These net exposures have been reduced since the end of 2021.
In addition, our Russian subsidiaries had a net asset value of
approximately CHF 0.2 billion. As of March 7, 2022, we had mini-
mal total credit exposures towards specifically sanctioned indi-
viduals managed by our Wealth Management division. Our market
risk exposure to Russia as of March 9, 2022 is not significant.
Credit Suisse is monitoring settlement risks related to certain
open transactions with Russian banks and non-bank counterpar-
ties or Russian underlyings as market closures, the imposition of
exchange controls, sanctions or other factors may limit our ability
to settle existing transactions or realize collateral which may result
in changes in our exposure. It is premature to estimate the poten-
tial impact of the war in Ukraine on the global economy and mar-
kets and on our clients’ risk appetite. However, in the short term,
the resultant increase in trading and hedging business activity is
expected to be offset by a reduction in capital market issuances
due to the rise in volatility as well as by higher credit provisions.

Running our business with a strong balance sheet and with a dili-
gent execution of our strategy is an absolute priority of the Board
of Directors and Executive Board. We intend to continue to oper-
ate with a strong capital base and a CET1 ratio of more than 14%

pre-Basel 3 reform and CET1 leverage ratio of approximately
4.5% by 2024. Over the coming quarters, we expect to imple-
ment our strategy progressively and have clearly defined financial
goals for all our divisions and for the Group, including a return on
tangible equity ambition of more than 10% in 2024, as we deliver
on our strategic objectives.

Finally, we want to address recent reporting at the end of Febru-
ary 2022 by a consortium of media outlets focused on Credit
Suisse and purported client relationships with related allegations
targeting a broad time period as early as the 1940s. In its report-
ing, the consortium refers to a large number of external sources,
including those previously known, as well as an alleged leak.
Credit Suisse strongly rejects the allegations and insinuations
about the bank’s purported business practices. We take the infor-
mation about the purported leak very seriously and will continue
with our related investigation, with an internal task force including
external experts, building on our data protection and data leakage
prevention controls. As a leading global financial institution, Credit
Suisse is deeply aware of its responsibility to clients, and the
financial system as a whole, to ensure that the highest standards
of conduct are upheld. In this context, it is worth mentioning that
Credit Suisse during the last decade — and in line with the broader
Swiss wealth management industry — significantly strengthened
the quality and robustness of its compliance, client onboard-

ing, KYC (Know Your Client), AML (Anti-Money Laundering) and
client lifecycle management systems and processes, including
adopting the AEOI (Automatic Exchange of Information) regime
with foreign counterparts in 2017.

We would like to thank our roughly 50,000 employees around the
world for their hard work and dedication. The disappointing events
during the year as well as the continued difficult conditions related
to the COVID-19 pandemic, made 2021 particularly challenging
— for our clients, for our company and especially for our people.
Throughout this period, our employees supported each other,
worked tirelessly to serve our clients and showed great commit-
ment and loyalty to the bank. This spirit of solidarity and determi-
nation is one of the hallmarks of Credit Suisse, and we are very
proud of what our teams continue to achieve together in periods
of uncertainty. We are fully dedicated to steering Credit Suisse
back into calmer waters and leveraging exciting new opportuni-
ties for our bank as we strive to build a sustainable business for
the future.

Best regards

Axel P. Lehmann
Chairman of the
Board of Directors

Thomas Gottstein
Chief Executive Officer

March 2022
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Important Information

* Refers to results excluding certain items included in our reported results.
These results are non-GAAP financial measures. For further information
and a reconciliation to the most directly comparable US GAAP measures,
refer to “Reconciliation of adjustment items” in Il — Operating and financial
review — Credit Suisse.

' Refers to Credit Suisse’s assets managed according to the Credit Suisse
Sustainable Investment Framework, reflecting a combination of further
product classifications, onboarding of new sustainable funds, net sales
and market as well as foreign exchange movements.

2 Measured using adjusted operating expenses, excluding significant items,
at constant 2021 foreign exchange rates, progressively increasing from
2022-2024; does not include cost reductions from exited businesses.

% Based on average of 13.5% RWA and 4.256% Leverage Exposure.
4 At constant 2021 FX rates, in 2024 vs. 2018-2020 average.
5 Since restated history commencing in 2016.

& Compared to leverage exposure in 2020 without the temporary exclusion
of central bank reserves permitted by FINMA in response to the COVID-
19 pandemic.

7 As of February 28, 2022.

For further details on capital-related information, see “Capital Manage-
ment-Regulatory Framework” in lll-Treasury, Risk, Balance sheet and Off-
balance sheet.

This document contains certain unaudited interim financial information for
the first quarter of 2022. This information has been derived from man-
agement accounts, is preliminary in nature, does not reflect the complete
results of the first quarter of 2022 and is subject to change, including as a
result of any normal quarterly adjustments in relation to the financial state-
ments for the first quarter of 2022. This information has not been subject
to any review by our independent registered public accounting firm. There
can be no assurance that the final results for these periods will not differ
from these preliminary results, and any such differences could be mate-
rial. Quarterly financial results for the first quarter of 2022 will be included
in our 1022 Earnings Release. These interim results of operations are not
necessarily indicative of the results to be achieved for the remainder of or
the full first quarter of 2022.

This document contains forward-looking statements that involve inherent
risks and uncertainties, and we might not be able to achieve the predic-
tions, forecasts, projections and other outcomes we describe or imply in
forward-looking statements. A number of important factors could cause
results to differ materially from the plans, targets, goals, expectations,
estimates and intentions we express in these forward-looking statements,
including those we identify in “Risk factors” and in the “Cautionary state-
ment regarding forward-looking information” in our Annual Report on Form
20-F for the fiscal year ended December 31, 2021, published on March
10, 2022 and filed with the US Securities and Exchange Commission, and
in other public filings and press releases. We do not intend to update these
forward-looking statements.

We may not achieve all of the expected benefits of our strategic initia-
tives. Factors beyond our control, including but not limited to the market
and economic conditions (including macroeconomic and other challenges
and uncertainties, for example, resulting from the COVID-19 pandemic),
changes in laws, rules or regulations and other challenges discussed in our
public filings, could limit our ability to achieve some or all of the expected
benefits of these initiatives.

In particular, the terms “Estimate’, “lllustrative”, “Ambition”, “Objective’,
“Outlook’, “Goal”, “Commitment” and “Aspiration” are not intended to be
viewed as targets or projections, nor are they considered to be Key Per-
formance Indicators. All such estimates, illustrations, ambitions, objec-
tives, outlooks, goals, commitments and aspirations are subject to a large
number of inherent risks, assumptions and uncertainties, many of which
are completely outside of our control. These risks, assumptions and uncer-
tainties include, but are not limited to, general market conditions, market
volatility, increased inflation, interest rate volatility and levels, global and
regional economic conditions, challenges and uncertainties resulting from
the COVID-19 pandemic, political uncertainty, war, geopolitical and diplo-
matic tensions, instabilities and conflicts, changes in tax policies, scientific
or technological developments, evolving sustainability strategies, changes
in the nature or scope of our operations, changes in carbon markets, regu-
latory changes, changes in levels of client activity as a result of any of the
foregoing and other factors. Accordingly, these statements, which speak
only as of the date made, are not guarantees of future performance and
should not be relied on for any purpose. We do not intend to update these
estimates, illustrations, ambitions, objectives, outlooks, goals, commit-
ments, aspirations or any other forward-looking statements. For these rea-
sons, we caution you not to place undue reliance upon any forward-looking
statements.

In preparing this document, management has made estimates and assump-
tions that affect the numbers presented. Actual results may differ. Annu-
alized numbers do not take into account variations in operating results,
seasonality and other factors and may not be indicative of actual, full-year
results. Figures throughout this document may also be subject to round-
ing adjustments. All opinions and views constitute good faith judgments as
of the date of writing without regard to the date on which the reader may
receive or access the information. This information is subject to change at
any time without notice and we do not intend to update this information.

Our estimates, ambitions, objectives and targets often include metrics that
are non-GAAP financial measures and are unaudited. A reconciliation of
the estimates, ambitions, objectives and targets to the nearest GAAP mea-
sures is unavailable without unreasonable efforts. Adjusted results exclude
goodwill impairment, major litigation provisions, real estate gains and other
revenue and expense items included in our reported results, all of which are
unavailable on a prospective basis. Such estimates, ambitions, objectives
and targets are calculated in a manner that is consistent with the account-
ing policies applied by us in preparing our financial statements.

The English language version of this document is the controlling version.
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Strategy

Credit Suisse Strategy

On November 4, 2021, we announced that the Board of Direc-
tors had unanimously agreed on a long-term strategic direction
for the Group and approved the introduction of a global business
and regional matrix structure.

The strategy is based on a long-term vision and emphasizes the
integrated model, with a well-defined three-year plan, investing in
sustainable growth across Credit Suisse’s businesses, while plac-
ing risk management and a culture that reinforces the importance
of personal accountability and responsibility at its core.

We have continued to strengthen our risk management and
capital position and have taken action to de-risk the bank, while
increasing the investment in our core businesses.

Over the next three years, the bank aims to drive sustainable

growth and economic profit driven by three key pillars:

= Strengthening its core by shifting capital to value-creating
businesses and exiting non-core markets and businesses.

= Simplifying its operating model with a unified, global
Wealth Management division, a unified, global Investment
Bank and a central Technology and Operations function, driv-
ing structural cost discipline to fund strategic investments.

= Investing for growth in clients, businesses, talent and tech-
nology where we believe we have sustainable competitive
advantage.

Organizational structure
Divisions

Effective January 1, 2022, the Group is organized into four divi-
sions — Wealth Management, Investment Bank, Swiss Bank and
Asset Management — and four geographic regions — Switzerland,
Europe, Middle East and Africa (EMEA), Asia Pacific and Ameri-
cas. Beginning in the first quarter of 2022, our financial reporting
will be presented as four divisional reporting segments, together
with the Corporate Center.

The Wealth Management division integrates the former Interna-
tional Wealth Management division with the ultra-high-net-worth
(UHNW) and external asset manager client segments in the
former Swiss Universal Bank division as well as the private bank-
ing business in the former Asia Pacific division. We plan to exit
certain non-core markets and expand our market-leading UHNW
franchises in selected scale markets.

The Investment Bank division integrates the advisory and capital
markets businesses of the former Asia Pacific and Swiss Univer-
sal Bank divisions with the existing Investment Bank division to
create a single global franchise across all four regions. We intend
to invest in capital-light advisory and capital markets businesses,
and continue to leverage our credit, securitized products and
leveraged finance businesses, while further growing connectivity
with Wealth Management in Global Trading Solutions (GTS) and
our advisory and capital markets businesses.

Credit Suisse divisional structure

Until December 31, 2021

Corporate
Center

Investment
Bank

Asset
Management

Swiss International Asia
Universal Wealth Pacific
Bank Management
Private Banking —'
IBCM
1
| Private Banking Switzerland
Private Banking Digital Banking
(UHNW, EAM) IBCM Corporate & Institutional
+ \AR

Wealth Investment

Management Bank

As of January 1, 2022

Asset
Management

Corporate
Center

Following our announcement on November 4, 2021, we implemented an update to our organizational structure under which the high-net-worth (HNW) and affluent clients in Switzerland

remain in the Swiss Bank division.
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We are in the process of exiting our prime services business,
with the exception of Index Access and APAC Delta One. We are
also reducing the long-duration structured derivatives book, exit-
ing certain non-core GTS markets without a wealth management
nexus and optimizing corporate lending exposures.

The Swiss Bank division includes high-net-worth (HNW), afflu-
ent, retail, and corporate and institutional client segments. It
intends to continue to invest in further growth and build its leading
position by bringing the fully integrated services of the Group to
private, corporate and institutional clients together with the global
business divisions.

The Asset Management division is focused on strengthen-

ing its investment capabilities and building out its presence in
select European and Asia Pacific markets, while simultaneously
strengthening connectivity to our Wealth Management and Swiss
Bank divisions. We plan to further reduce our non-core invest-
ment and partnership portfolio.

As a consequence of unifying our wealth management busi-
nesses and our investment banking businesses into global divi-
sions and emphasizing our quest to further simplify our struc-
ture, we reintegrated parts of the former Sustainability, Research
& Investment Solutions (SRI) function into the global business
divisions, namely Investment Solutions & Products (IS&P) into
Wealth Management and Securities Research into the Investment
Bank. Sustainability remains a core priority of the Group, and we
remain committed to our sustainability objectives.

Regions

The global divisions will be complemented by four geographic
regions namely, Switzerland; EMEA; Asia Pacific; and Ameri-
cas. The regions have responsibility for their market presence,
client targeting and coverage strategy to drive cross-divisional
collaboration and strengthen legal entity management oversight
and regulatory relationships at a regionally aligned level. In the
Asia Pacific region, we believe the bank has a unique opportunity
to capture growth from our leading position. This includes invest-
ing in its mainland China franchise, centered around the Bank
for Entrepreneurs model, building on our leading Singapore and
Hong Kong hubs and further leveraging investment, financing,
advisory and capital markets solutions.

Corporate functions

Our operating businesses are supported by focused corporate
functions at the Group Executive Board level, consisting of: Chief
Financial Officer, Chief Technology & Operations Officer, Chief
Risk Officer, Chief Compliance Officer, General Counsel and
Human Resources. The bank’s corporate functions partner with
the divisions and regions as part of our effort to provide effective
collaboration, management and control oversight.

The simplification of the business model and IT infrastructure is
key to improving effectiveness as well as defining clear account-
ability and ownership. We have centralized our IT and operations
functions under the new Chief Technology and Operations Offi-
cer. Furthermore, centralized teams covering procurement and
enterprise architecture have been established under the Chief
Financial Officer to drive the overall cost management program.

Financial objectives and certain
management actions

We announced the following financial objectives and management

aims:

= Reduce capital in the Investment Bank by more than USD 3
billion by the end of 2022, redeploy capital to a unified, global
Wealth Management division and increase the ratio of capital
allocated to Wealth Management, Swiss Bank and Asset Man-
agement, collectively, versus the Investment Bank to approxi-
mately two times.

= Achieve a Group return on tangible equity of more than 10%
by 2024.

= Achieve by 2024, a CET1 ratio of more than 14% pre-Basel Il
reforms and a CET1 leverage ratio of approximately 4.5%.

= Distribute approximately 256% of net income for 2022, based
on net income attributable to shareholders, subject to market
and economic conditions.

We aim to drive structural cost savings to invest for growth. In
connection with the reorganization, we expect operating expenses
to be impacted by approximately CHF 400 million of restructuring
expenses.

As the implementation of the reorganization progresses, restruc-
turing costs relating to asset impairments and liability valuations
may arise in connection with business activities we are planning
to exit and their related infrastructure.

Our estimates, ambitions, objectives, targets and aspirations
often include metrics that are non-GAAP financial measures

and are unaudited. A reconciliation of these estimates, ambi-
tions, objectives, targets and aspirations to the nearest generally
accepted accounting principles (GAAP) measures is unavailable
without unreasonable efforts. Return on Tangible Equity is based
on tangible shareholders’ equity, a non-GAAP financial measure
also known as tangible book value, which is calculated by deduct-
ing goodwill and other intangible assets from total sharehold-

ers’ equity as presented in our balance sheet, both of which are
unavailable on a prospective basis. Such estimates, ambitions,
objectives, targets and aspirations are calculated in a manner that
is consistent with the accounting policies applied by us in prepar-
ing our financial statements.
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Divisions

Wealth Management
Business profile

The Wealth Management division offers comprehensive wealth
management and investment solutions and tailored financing and
advisory services to ultra-high-net-worth (UHNW) and high-
net-worth (HNW) individuals and external asset managers. Our
wealth management business is among the industry’s leaders in
our target markets. We serve our clients along a client-centric
and needs-based delivery model, utilizing the broad spectrum of
Credit Suisse’s global capabilities, including those offered by the
Investment Bank and Asset Management.

Under the new organizational structure, we serve our clients
through coverage areas addressing the geographies of Swit-
zerland, Europe, Middle East and Africa, Asia Pacific and Latin
America. In addition, we are in the process of exiting certain non-
core markets, while expanding our market leading UHNW and
HNW franchises in selected markets.

Organizational change

Effective January 1, 2022, the new Wealth Management division
combines and integrates the former International Wealth Manage-
ment division with the UHNW and external asset manager client
businesses in the former Swiss Universal Bank division, as well as
the private banking business in the former Asia Pacific division.

-> Refer to “Organizational structure” in Strategy for further information.

Business strategy

Wealth Management significantly contributes to Credit Suisse’s
strategic and financial ambitions and our business is among the
industry’s leaders in our target markets. We evolved our business
strategy in 2021 to further enhance our client reach and deliv-
ery in order to benefit from the attractive growth opportunities

in our industry. The following three strategic priorities guide our
decisions:

Needs-based client segment focus

We have tailored our organization and client coverage model with
the aim of systematically serving the specific needs of each client
segment and promoting long-term growth across our target mar-
kets. Our leading position in the UHNW and HNW market, out-
side the US, should allow us to grow our market share, supported
by a targeted increase in our relationship manager headcount.

In the UHNW segment, we intend to expand our strong fran-
chise through an integrated solution delivery and collaboration.
We believe that our integrated, one-stop-shop value proposition
across our clients’ lifecycle needs will continue to be a key driver
of success and differentiator for our UHNW and Entrepreneur-
ial clients. By leveraging and extending our UHNW strengths,
we also expect to expand our HNW client franchise, especially in
Asia Pacific and emerging markets.
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Additionally, we believe that a value proposition built around
wealth planning and House View led advisory services, a person-
alized and timely offering and an omni-channel engagement, will
continue to lead to a superior client experience in the HNW client
segment with less complex needs. Here, we expect to grow our
position in Switzerland, with certain European clients booked out-
side their home markets, and in sizable onshore markets in Asia
Pacific and EMEA.

Expanded capabilities

We focus on systematically offering solutions and products that
are tailored to our clients’ needs, holistically advising them on
their assets and liabilities. We believe that broadened collabora-
tion and partnership across our firm provides the basis for creat-
ing a differentiated and needs-based value proposition and for
gaining a larger share of our clients’ business. We are leverag-
ing our investment strategy and research capabilities, including
the Credit Suisse House View, as part of our approach to further
optimize the risk/return profiles of our clients’ investment port-
folios, also through GTS, Asset Management and sustainability-
related solutions. It remains our priority to grow discretionary and
advisory mandates, embed sustainability into our thematic invest-
ment solutions and advisory process and continue to grow our pri-
vate markets and alternatives offering.

Finally, financing solutions for our clients are an integral part of
our holistic approach to wealth management. As capital deploy-
ment into our division increases, we expect to grow our lending
balances. We also plan to increase our advisory solutions in col-
laboration with the Investment Bank.

Technology investments and simplified operating model
and processes

We plan to invest into infrastructure and drive the digital transfor-
mation with the aim of further improving the technology-enabled
service experience for our clients and our relationship managers.
In particular, we will prioritize the development of our analytics-
driven personalized offering, the direct-to-client investment idea
delivery and our omni-channel service model.

Furthermore, we plan to simplify and automate our operating
model and front-to-back processes as we consolidate and lever-
age our technology capabilities across geographies, enhance

risk management and control processes and streamline the client
onboarding process. All these measures are targeted at a better
client experience, higher front-office productivity and a cost effi-
cient and scalable global technology platform, while systematically
embedding risk management and compliance into our processes.

Products and services
We offer a wide range of wealth management solutions tailored

to the specific needs of our clients, working in close collaboration
with our investment banking and asset management businesses.



Structured advisory process

We apply a structured and technology-enabled approach in our
advisory process based on a thorough understanding of our cli-
ents’ needs, personal circumstances, product knowledge, invest-
ment objectives and a comprehensive analysis of their financial
situation to define individual client risk profiles. On this basis,

we define an individual investment and financing strategy in col-
laboration with our clients. This strategy is implemented to help
ensure adherence to portfolio quality standards and compliance
with suitability and appropriateness standards for all investment
and financing instruments. Our relationship managers, working
together with our investment consultants and, where required,
with other solution-specific experts, are responsible for the imple-
mentation and ensuring our ability to provide comprehensive
advice to our clients.

Comprehensive investment services

We offer a comprehensive range of investment advice and dis-
cretionary asset management services based on the outcome of
our structured advisory process and the global “House View” of
our Credit Suisse Investment Committee. We base our advice and
services on the analysis and recommendations of our research
and investment strategy teams, which provide a wide range of
investment expertise, including macroeconomic, equity, bond,
commodity and foreign-exchange analysis, as well as research on
the economy. Our investment advice covers a range of services,
from portfolio consulting to advising on individual investments. We
offer our clients portfolio and risk management solutions, includ-
ing managed investment products. These are products actively
managed and structured by our specialists or third parties. We
apply environmental, social and governance (ESG) criteria at vari-
ous points in the investment process with an active sustainability
offering, which invests in line with the Credit Suisse Sustainable
Investment Framework, and passive ESG index and exchange
traded funds. Our GTS offering provides investors access to
structured products, leveraging institutional-like investment ideas,
while our Asset Management division provides a broad range

of thematic or specific investment solutions for our clients. For
clients with more complex requirements, we offer investment
portfolio structuring and the implementation of individual strate-
gies, including a wide range of structured, alternative and private
market investments. Discretionary asset management services
are available to clients who wish to delegate the responsibility

for investment decisions to Credit Suisse. In addition, our clients
benefit from our comprehensive expertise and services in wealth
planning, succession planning and trust services.

Financing and lending

We offer a broad range of financing and lending solutions across
all of our private client segments, including consumer credit and
real estate mortgage lending, real asset lending relating to ship
and aviation financing for UHNWI, standard and structured hedg-
ing and lombard lending solutions as well as collateral trading
services.

Investment Bank
Business profile

The Investment Bank offers a broad range of financial products
and services focused on client-driven businesses and also sup-
ports Credit Suisse’s Wealth Management division and its clients.
Our suite of products and services includes global securities sales,
trading and execution, capital raising and advisory services. Our
clients include financial institutions, corporations, governments,
sovereigns, ultra-high-net-worth and institutional investors, such
as pension funds and hedge funds, financial sponsors and private
individuals around the world. We deliver our investment banking
capabilities globally through regional and local teams based in both
major developed and emerging market centers. Our integrated
business model enables us to deliver high value, customized solu-
tions that leverage the expertise offered across Credit Suisse and
that help our clients unlock capital and value in order to achieve
their strategic goals.

Organizational change

Effective January 1, 2022, the Investment Bank was further inte-
grated to create a single global investment banking franchise by
combining the advisory and capital markets businesses of the for-
mer Swiss Universal Bank and Asia Pacific divisions with the exist-
ing Investment Bank.

-> Refer to “Organizational structure” in Strategy for further information.

Business strategy

Our global Investment Bank strategy is predicated on businesses
where we have market leadership and where our products and
solutions drive value for our Wealth Management division. We
plan to further pivot to capital-light capital markets and advisory
businesses and expand our market-leading credit, securitized
products and leveraged finance businesses, while further grow-
ing connectivity with Wealth Management in GTS and our advi-
sory and capital markets businesses. As part of this change in
strategic direction, the division is in the process of exiting Prime
Services with the exception of global Index Access and APAC
Delta One. We are also optimizing our corporate lending portfo-
lio exposure and reducing the long-duration structured deriva-
tives book, while exiting approximately ten non-core GTS markets
without Wealth Management nexus. The strategy includes simpli-
fication of the business model, diversification across regions and
increased focus on corporates, entrepreneurs, and ultra-high-net-
worth individuals.

To achieve this, we combined the advisory and capital markets
businesses across Asia and Switzerland with our existing footprint
under one business called Investment Banking & Capital Mar-
kets (IBCM), creating a globally aligned offering for our clients,
and plan to build on our market leading positions across products
and coverage areas. In addition, we intend to expand our M&A
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footprint through the Investment Banking-Advisory business with
a dedicated middle market platform focused on companies with a
wealth management nexus.

In our market leading Credit franchise, we plan to protect and
grow our capabilities while expanding the product range for
UHNW clients. In GTS, we expect to further increase collabo-
ration across Credit Suisse by focusing on products that serve
UHNW and family office clients. GTS intends to pivot away from
targeted products and countries that are of less strategic impor-
tance to Wealth Management. In cash equities, we plan to con-
tinue to invest in execution across the electronic and high touch
platforms. We expect this business to increase connectivity with
the Equity Capital Markets (ECM) business as well as its delivery
to family offices and UHNWI.

We believe these strategic actions make us well-positioned to
deliver strong and sustainable returns throughout market cycles.
By the end of 2022, we expect to reduce capital usage by
approximately 25% as compared to 2020 levels, driving a USD 3
billion capital release for the Group to be redeployed into Wealth
Management. This should enable the investment banking busi-
nesses to be a strong strategic partner to the bank’s core corpo-
rate, entrepreneurial, UHNW, institutional and financial sponsor
clients.

Products and services

Capital markets and advisory

Equity capital markets originates, syndicates and underwrites
equity in initial public offerings (IPOs), common and convert-

ible stock issues, acquisition financing and other equity issues.
Debt capital markets originates, syndicates and underwrites
corporate and sovereign debt, including investment grade and
leveraged loans, investment grade and high yield bonds and unit
transactions. We are also a leading provider of committed acquisi-
tion financing, including leveraged loan, bridge finance and mez-
zanine finance. Advisory services advises clients on all aspects
of M&A, corporate sales, restructurings, divestitures, spin-offs
and takeover defense strategies.

Equities

Cash equities provides a comprehensive suite of offerings,
including: (i) sales trading, responsible for managing the order
flow between our clients and the marketplace and providing cli-
ents with trading ideas and capital commitments, identifying
trends and delivering the most effective trade execution; (i) high
touch and program trading, exchange-traded funds (ETFs) and
advanced execution services (AES) platform under our global
execution services group, which executes client orders and
makes markets in listed and over-the-counter (OTC) cash securi-
ties, ETFs and programs, providing liquidity to the market through
both capital commitments and risk management. AES is a sophis-
ticated suite of algorithmic trading strategies, tools and analyt-
ics that facilitates global trading across equities, options, futures
and foreign exchange. By employing algorithms to execute client
orders and limit volatility, AES helps institutions and hedge funds
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reduce market impact. Credit Suisse provides access to over 100
trading destinations in over 40 countries and on six continents.

In addition, we also provide specific research and analytics and
other content-driven products and services. Prime Services
offers hedge funds and institutional clients global index trading
and financing in Asia. Equity derivatives provides a full range of
equity-related and cross-asset products globally, including invest-
ment options, systematic strategies and financing solutions, as
well as sophisticated hedging and risk management expertise and
comprehensive execution capabilities to private banking clients,
financial institutions, hedge funds, asset managers and corpora-
tions. Convertibles: The convertibles team provides secondary
trading and market making of convertible bonds as well as pricing
and distribution of Credit Suisse-originated convertible issuances.

Fixed income

Global credit products is an industry-leading, client-focused
credit franchise that provides expert coverage in credit trading,
sales and financing. Our strong history of credentials, including

a strong record in leveraged finance, reflects our unique abil-

ity to provide value-added products and solutions to our inves-
tors. We are a leading sales and trading market-maker in private
and public debt across the credit spectrum, including leveraged
loans, high yield and investment grade cash, as well as system-
atic trading. We are also a market-maker in the credit derivatives
market, including the credit default swap index (CDX) suite, liquid
single-name credit default swaps (CDS), sovereign CDS, credit
default swaptions and iBoxx total return swaps. We offer clients
a comprehensive range of financing options for credit prod-

ucts including, but not limited to, repurchase agreements, short
covering, total return swaps, portfolio lending and collateralized
loan obligation formation. Securitized products is a market-
leading franchise providing asset based liquidity and financing
solutions and products to institutional and Wealth Management
clients. We have experience in a broad range of asset catego-
ries including consumer, commercial, residential, commercial

real estate, transportation and alternatives. Our finance busi-
ness focuses on providing asset and portfolio advisory services
and financing solutions (warehouse, bridge and acquisition) and
originates, structures and executes capital markets transac-
tions for our clients. Our trading platform provides market liquidity
across a broad range of loans and securities, including residen-
tial mortgage-backed securities (RMBS), asset-backed securi-
ties (ABS) and commercial mortgage-backed securities (CMBS).
CMBS and RMBS include government- and agency-backed as
well as private-label loans. We have a seasoned and dedicated
securitized product sales force that distributes our primary and
secondary product offerings to our client base. We also offer
residential mortgage servicing capabilities through our mortgage
servicer Select Portfolio Services. Macro products includes our
global foreign exchange and rates businesses and investment
grade capital markets team in Switzerland. Our rates business
offers market-making capabilities in US cash and derivatives,
European cleared swaps and select bilateral and structured solu-
tions. Our investor products business manufactures credit rates,
foreign exchange and commodity based structured products for
institutional and private banking clients. Emerging markets,



financing and structured credit includes a range of financ-

ing products including cash flow lending, share-backed lending
and secured financing transactions and onshore trading in Brazil,
Mexico, Russia, Turkey, China, India and South Korea. In addition,
we offer financing solutions and tailored investment products for
Latin American, Central and Eastern European, Middle Eastern
and African financial institutions and corporate and sovereign
clients.

Other

Other products and activities include lending and certain real
estate investments. Corporate lending includes senior bank debt
in the form of syndicated loans and commitments to extend credit
to investment grade and non-investment grade borrowers.

Research and HOLT

Our equity and fixed income businesses are enhanced by the
research and HOLT functions. HOLT offers a framework for
objectively assessing the performance of over 20,000 companies
worldwide, with interactive tools and consulting services that cli-
ents use to make informed investment decisions.

Equity and fixed income research uses in-depth analytical frame-
works, proprietary methodologies and data sources to analyze
approximately 3,000 companies worldwide and provide macro-
economic insights into this constantly changing environment.

Swiss Bank
Business profile

The Swiss Bank division offers comprehensive advice and a wide
range of financial solutions to private, corporate and institutional
clients primarily domiciled in our home market of Switzerland. Our
private clients business has a leading franchise in Switzerland,
including HNW, affluent, retail and small business clients. In addi-
tion, we provide consumer finance services through our subsidiary
BANK-now and the leading credit card brands through our invest-
ment in Swisscard AECS GmbH. Our corporate and institutional
clients business serves large corporate clients, small and medium-
sized enterprises (SMEs), institutional clients, financial institutions
and commodity traders.

Organizational change

Effective January 1, 2022, the ultra-high-net-worth (UHNW) and
external asset manager client segments of the former Swiss Univer-
sal Bank division became part of the Wealth Management division.
The Swiss advisory and capital markets business was moved into
the Investment Bank division.

-> Refer to “Organizational structure” in Strategy for further information.
Business strategy

The Swiss Bank operates in an attractive market with a resilient
economy, leading multinationals and SMEs, and large institutional

clients. The Swiss Bank has leading positions in each business
segment: HNW, affluent, retail, consumer finance, credit cards,
corporate banking and institutional banking.

In close collaboration with the other divisions, we aim to further

build on our positioning as:

= Bank for Switzerland with global expertise, committed to our
Swiss home market and to all our clients in Switzerland

= Bank for Entrepreneurs, leveraging Credit Suisse experience in
supporting entrepreneurs together with the Wealth Manage-
ment division

= Bank for holistic solutions, working as partners, understanding
clients’ complex needs and finding compelling solutions that
solve problems holistically, giving clients practical experiences,
services and products

= Bank for the digital generation, further leveraging digitalization,
automation and data management to serve and advise our cli-
ents in an increasingly digital society and economy

The Swiss Bank operates a “high-touch/high-tech” business
model, providing tailor-made solutions for HNW, affluent and
corporate and institutional clients with sophisticated needs (*high-
touch”), and an increasingly digitally-led hybrid service model for
retail and corporate clients with less complex needs and a prefer-
ence for digital channels (“high-tech”). Across all businesses we
seek to put a strong focus on disciplined risk management.

For “high-touch”, our aspiration is to gain market share by build-

ing on our strong positions with our clients and providing the full

range of our offering. Our key initiatives to achieve this goal are:

= Strengthen global connectivity with Wealth Management, the
Investment Bank and Asset Management

= |nvest in relationship managers, specialists, a competitive plat-
form and data analytics

® |nvest in products: sustainability, lending, private markets

= Drive capital velocity by redirecting capital and creating fund-
based offerings

For “high-tech”, our aspiration is to innovate with a tech-centric

approach to win new clients and improve profitability. Our key ini-

tiatives to achieve this goal are:

= Simplify and digitalize front-to-back operating model

= Further expand our CSX platform: grow private clients,
enhance offering, target smaller SME clients

= Further invest in digital client engagement and marketing

Products and services

For our Swiss retail and small business clients, we provide core
banking solutions, such as payments, accounts, debit and credit
cards, product bundles, as well as investment solutions and lend-
ing offerings such as mortgages, consumer loans and lombard
loans. In 2021, we further strengthened our CSX digital offering,
including the launch of CSX Pension and CSX Mortgage. The
CSX offering, targeting younger and digitally savvy clients, sur-
passed 100,000 clients in 2021.
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For our Swiss HNW and affluent clients, we provide products for
day-to-day banking needs and a wide range of tailored solutions
for more sophisticated client needs. These include discretion-
ary and advisory investment mandates, a variety of lending solu-
tions, wealth planning services as well as a dedicated offering
for entrepreneurs. In 2021, apart from the aforementioned digital
enhancements, we continued to invest in our advisory process.
This allows us to offer our clients integrated financial planning
services and more personalized offerings, which is intended to
significantly enhance the client experience along their individual
lifecycle.

We also announced a strategic partnership with MoneyPark
AG and PriceHubble AG to provide a fully integrated digital real
estate offering to our clients.

In accordance with our ambition to position ourselves as the
“Bank for Entrepreneurs”, we provide corporate and institutional
clients with a holistic range of banking solutions. Our value propo-
sition in the Swiss market allows us to assist our clients at virtually
every stage of their business life cycle.

For our corporate clients, we provide a comprehensive set of
banking solutions such as payment services, foreign exchange,
traditional and structured lending, corporate leasing, employee
share ownership services (ESOS) and escrow services. For large
Swiss corporations, multinational groups and commaodity traders
with specific needs for global finance and transaction banking, we
leverage Credit Suisse’s global investment banking expertise and
provide tailored services, including large-scale financing and capi-
tal market transactions.

For our institutional clients, we have a dedicated coverage model

and offer a broad range of products and services. For pension

funds and corporate investors, we provide the full suite of Credit

Suisse solutions:

= |nstitutional mandates and fund solutions from Asset
Management

= Trading solutions from the Investment Bank

® Asset servicing solutions including global custody, investment
reporting and private labeled funds

= Cash products and payment processing

= |nvestment strategy advisory including asset-liability
management

For financial institutions, we deliver the following core products
and services:

Swiss franc and multicurrency payments

Continuous linked settlement

Execution/brokerage

Swiss and international custody

Trade finance

Private label funds
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Asset Management
Business profile

Effective April 1, 2021, the Asset Management business was carved
out from the International Wealth Management division and estab-
lished as a new separate division of the Group. The Asset Manage-
ment division offers investment solutions and services globally to a
broad range of clients, including pension funds, governments, foun-
dations and endowments, corporations and individuals, with a strong
presence in our Swiss home market. Backed by the Group'’s global
presence, Asset Management offers active and passive solutions in
traditional investments as well as alternative investments. We apply
environmental, social and governance (ESG) criteria at various points
in the investment process with an active sustainability offering, which
invests in line with the Credit Suisse Sustainable Investment Frame-
work, and passive ESG index and exchange traded funds.

Business strategy

Asset Management'’s vision is to be a talent- and technology-

led multi-specialist asset manager of choice in both public and
private markets and across institutional and Wealth Management
clients, as well as third party wholesale distributors. To deliver on
this vision, we plan to simplify, strengthen and invest in our Asset
Management business.

Simplification is a key element in the years to come as we plan

to undergo a fundamental transformation of our business. This
involves, among other things, (i) further reducing our non-core
investment and partnership portfolio; and (ii) building one modern
global operating platform for our core franchise, characterized by
globally standardized, streamlined and automated processes with
a view towards delivering scale and efficiency gains while simulta-
neously reducing operational risk.

While simplifying the business, we also envisage strengthening
the existing franchise across key dimensions of our five defined
strategic pillars: distribution, products and capabilities, operational
model and technology, risk and controls, and governance and
legal entity set-up. Planned strategic actions include the intro-
duction of a holistic and globally aligned coverage model for our
target client segments, a strengthened sales management team,
the establishment of a global product management function, the
build-out of core investment capabilities and the development of
innovative solutions.

We also plan to invest with the primary focus on shifting our busi-
ness into higher margin segments of the market by (i) building out
our third party wholesale business and expanding our in-house
Wealth Management connectivity; (i) building a meaningful pres-
ence in attractive markets across Europe and the Asia Pacific
region; and (i) expanding our high alpha investment capabilities
and developing our private markets offering.



Products and services

Our traditional investment products provide strategies and com-
prehensive management across equities, fixed income, and multi-
asset products in both fund formation and customized solutions.
Stressing investment principles, such as risk management and
asset allocation, we take an active and disciplined approach to
investing. Alongside our actively managed offerings, we have

a suite of passively managed solutions, which provide clients
access to a wide variety of investment options for different asset
classes in a cost-effective manner.

We also offer institutional and individual clients a range of alterna-
tive investment products, including credit investments, hedge fund
strategies, real estate and commodities.

Credit Suisse Reporting structure
in 2021

Until December 31, 2021, we served our clients through three
regionally focused divisions: Swiss Universal Bank, International
Wealth Management and Asia Pacific. These regional businesses
were supported by our Asset Management and Investment Bank
divisions. Our business divisions cooperated closely to provide
holistic financial solutions, including innovative products and spe-
cially tailored advice. Our financial reporting for 2021 is presented
as five reporting segments plus the Corporate Center.

-> Refer to the respective divisional reporting in Il - Operating and financial review
for further information.

The Swiss Universal Bank division offered comprehensive
advice and a wide range of financial solutions to private, corporate
and institutional clients primarily domiciled in our home market of
Switzerland. Our Private Clients business had a leading franchise in
our Swiss home market and served ultra-high-net-worth individual,
high-net-worth individual, affluent and retail clients. Our Corporate
& Institutional Clients business served large corporate clients, small
and medium-sized enterprises, institutional clients, external asset
managers, financial institutions and commodity traders.

The International Wealth Management division offered com-
prehensive advisory services and tailored investment and financing

solutions to entrepreneurial, ultra-high-net-worth and high-net-
worth individuals, to classic private banking clients and to external
asset managers. In Europe, the Middle East, Africa and Latin Amer-
ica we served our clients along a client-centric and needs-based
delivery model, utilizing the broad spectrum of Credit Suisse’s global
capabilities.

The Asia Pacific division delivered an integrated wealth manage-
ment, financing, underwriting and advisory offering to our target
ultra-high-net-worth, entrepreneur and corporate clients. We
provided a comprehensive suite of wealth management products
and services to our clients in Asia Pacific and provided a broad
range of advisory services related to debt and equity underwriting
of public offerings and private placements as well as mergers and
acquisitions. Our close collaboration with the Investment Bank sup-
ported and enabled our wealth management activities in the region
through the delivery of holistic, innovative products and tailored
advice.

The Asset Management division was established as a separate
division on April 1, 2021 and offered investment solutions and ser-
vices globally to a broad range of clients, including pension funds,
governments, foundations and endowments, corporations and indi-
viduals, with a strong presence in our Swiss home market. Backed
by the Group’s global presence, Asset Management offered active
and passive solutions in traditional investments as well as alterna-
tive investments. We applied environmental, social and governance
(ESG) criteria at various points in the investment process with an
active sustainability offering, which invested in line with the Credit
Suisse Sustainable Investment Framework and passive ESG index
and exchange traded funds.

The Investment Bank division delivered client-centric sales and
trading products, services and solutions across all asset classes and
regions as well as advisory, underwriting and financing services.
Our range of products and services included global securities sales,
trading and execution, prime brokerage, capital raising and compre-
hensive corporate advisory services. Additionally, our GTS platform
provided centralized trading and sales services to the Group's other
business divisions. Our clients included financial institutions and
sponsors, corporations, governments, ultra-high-net-worth individu-
als, sovereigns and institutional investors.
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Regulation and supervision

Overview

Our operations are regulated by authorities in each of the jurisdic-
tions in which we have offices, branches and subsidiaries.

Central banks and other bank regulators, financial services agen-
cies, securities agencies and exchanges and self-regulatory orga-
nizations are among the regulatory authorities that oversee our
businesses. There is coordination among many of our regulators,
in particular among our primary regulators in Switzerland, the US,
the EU and the UK as well as in the Asia Pacific region.

The supervisory and regulatory regimes of the countries in which
we operate determine to some degree our ability to expand into
new markets, the services and products that we are able to offer
in those markets and how we structure specific operations.

Governments and regulatory authorities around the world have
responded to challenging market conditions by proposing and
enacting numerous reforms of the regulatory framework for finan-
cial services firms such as the Group. In particular, a number of
reforms have been proposed and enacted by regulators, includ-
ing our primary regulators, which could potentially have a mate-
rial effect on our business. These regulatory developments could
result in additional costs or limit or restrict the way we conduct
our business. Although we expect regulatory-related costs and
capital requirements for all major financial services firms (includ-
ing the Group) to continue to be high, we cannot predict the likely
impact of proposed regulations on our businesses or results. We
believe, however, that overall we are well positioned for regulatory
reform, as we have reduced risk and maintained strong capital,
funding and liquidity.
-> Refer to “Risk factors” for further information on risks that may arise relating to
regulation.

Recent regulatory developments
and proposals

Some of the most significant regulations proposed or enacted
during 2021 and early 2022 are discussed below.

Global initiatives

Certain regulatory developments and standards are being coordi-
nated on a global basis and implemented under local law, such as
those discussed below.

COVID-19 pandemic

Since December 2019, COVID-19 has spread rapidly across the
world, and on March 3, 2020, it was characterized as a pandemic
by the World Health Organization. Financial services regulators
and authorities around the world, such as the European Cen-

tral Bank (ECB), the UK Financial Conduct Authority (FCA), the
Board of Governors of the Federal Reserve System (Fed), the
New York State Department of Financial Services (DFS) and the
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Swiss Financial Market Supervisory Authority FINMA (FINMA)
have focused on and are closely monitoring the evolution of the
COVID-19 outbreak and its impact on the financial services sec-
tor. These regulators have adopted measures to provide tempo-
rary relief to supervised entities in respect of certain regulatory
requirements. These regulatory initiatives have accompanied a
range of measures by national governments and central banks in
a number of jurisdictions to support the economy and, in particu-
lar, incentivize lending to businesses and consumers. Such mea-
sures include interest-rate cuts and introducing or extending asset
purchase schemes and liquidity and credit facilities for financial
sector institutions. Authorities will continue to monitor the spread
of COVID-19 closely and are expected to adapt their guidance to
firms as the situation develops.

In September 2020, the Federal COVID-19 Act was approved by
the Swiss Parliament, and subsequently enacted in Switzerland.
Under the Federal COVID-19 Act and the corresponding COVID-
19 Hardship Ordinance and COVID-19 Loss of Earning Ordi-
nance, the Swiss Federal Council was granted a number of pow-
ers to implement measures to address the consequences of the
global COVID-19 pandemic. On March 31, 2021, the Swiss Fed-
eral Council approved amendments to the COVID-19 Hardship
Ordinance and the COVID-19 Loss of Earnings Ordinance, which
became effective April 1, 2021. With regard to hardship cases,
clarifications and amendments were namely made to the duration
of the dividend ban applicable under the referenced legislation.
The Federal COVID-19 Act, as amended (and as a consequence
thereof the amendments to the COVID-19 Hardship Ordinance
and the COVID-19 Loss of Earnings Ordinance) was approved by
way of public vote on November 28, 2021.

Interbank Offered Rate Transition

Credit Suisse has identified a significant number of its liabilities
and assets linked to interbank offered rate (IBOR) indices across
businesses that require transition to alternative reference rates
(ARRs) and is participating in national working groups and indus-
try forums that are working to address this transition.

On March b, 2021, ICE Benchmark Administration Limited (IBA),
the LIBOR administrator, announced that it would cease the
publication of representative settings for all CHF, EUR, GBP and
JPY LIBORs and for the one-week and two-month USD LIBORs
immediately following the LIBOR publication on December 31,
2021 and for the remaining USD LIBORs immediately follow-

ing the LIBOR publication on June 30, 2023. Concurrently, the
FCA confirmed that all LIBOR settings will either cease to be
provided by any administrator or be available only in synthetic,
non-representative form after such dates with respect to such
LIBOR settings, to be used in certain instances. On September
29, 2021, the FCA confirmed that to avoid disruption to legacy
contracts that reference the one-, three- and six-month GBP
and JPY LIBOR settings, it will require the IBA to publish these
settings under a synthetic methodology, based on term risk-free
rates, for 12 months starting immediately after the final publica-
tion of the six LIBOR settings on December 31, 2021 and before
they would otherwise cease. On November 16, 2021, the FCA



confirmed that it will allow UK supervised entities to use synthetic
GBP and JPY LIBOR rates in all legacy LIBOR contracts, other
than cleared derivatives, that have not been changed at or ahead
of December 31, 2021. It also published a final notice on its deci-
sion that use of USD LIBOR will not be allowed in new contracts
written after December 31, 2021, except in certain cases.

Following the FCA’s announcement on March 5, 2021, the
International Swaps and Derivatives Association (ISDA) issued a
statement on the same date noting that the FCA’'s announcement
constitutes an “index cessation event” for purposes of the IBOR
Supplement and the IBOR Protocol. The IBOR Supplement and
the IBOR Protocol were launched in October 2020 to facilitate
the derivatives markets’ transition away from LIBOR and other
IBORs. The IBOR Supplement is intended to enhance the robust-
ness of derivatives contracts traded on or after January 25, 2021
by addressing the risk that some IBORs are permanently discon-
tinued or, in the case of LIBOR, cease to be representative, by
applying fallbacks to specified ARRs upon such a trigger. The
IBOR Protocol permits adhering parties to amend in-scope trans-
actions entered into prior to January 25, 2021 on similar terms.

On September 16, 2021, FINMA published guidance (FINMA
Guidance 03/2021) regarding the transition from LIBOR to
ARRSs. Thereunder, FINMA highlighted that it expected super-
vised institutions to address LIBOR transition as a matter of the
highest priority, particularly in the area of syndicated loans where
it saw the greatest need for action. FINMA also clarified that,
although a synthetic LIBOR for the most widely-used tenors of
GBP and JPY LIBOR would be published for a limited time only
for contracts that are impossible or impractical to modify on time
(“tough legacy” contracts) and although the cessation date had
been moved to mid-2023 for the most-widely used tenors of
USD LIBOR, the milestones of the roadmap set out in FIN-
MA's prior guidance for the year 2021 remained relevant, and it
expected the supervised entities to continue to accord a high pri-
ority to the LIBOR transition relating to these currencies.

When IBA had first announced that it would consult on its inten-
tion to cease the publication of such LIBOR settings on Novem-
ber 30, 2020, the Fed, the Office of the Comptroller of the
Currency (OCC) and the Federal Deposit Insurance Corporation
(FDIC) released a statement that encouraged banks to cease
entering into new contracts that use USD LIBOR as a reference
rate as soon as practicable and in any event by December 31,
2021 in order to facilitate an orderly LIBOR transition. The FCA
expressed support for the statement made by the Fed, OCC and
FDIC. On October 20, 2021, the Fed, OCC, FDIC, the National
Credit Union Administration, the Consumer Financial Protec-
tion Bureau and US state bank and state credit union regulators
released a joint statement announcing that, with limited excep-
tions, entering into new contracts, including derivatives, that use
LIBOR as a reference rate after December 31, 2021, would cre-
ate safety and soundness risks for supervised institutions. The
joint statement also outlined considerations supervised institu-
tions should bear in mind when assessing the appropriateness of

ARRs as well as the supervisors’ expectations regarding fallback
language. In addition, the joint statement encouraged supervised
institutions to develop and implement a transition plan for commu-
nicating with consumers, clients and counterparties and to ensure
systems and operation capabilities will be ready for transitioning
to a replacement reference rate after LIBOR'’s discontinuation.

New York State has enacted legislation providing that, upon the
discontinuation of USD LIBOR or a public announcement by cer-
tain officials that USD LIBOR is no longer representative, USD
LIBOR-based benchmarks in New York law-governed agree-
ments will, by operation of law, be replaced with references to

a benchmark based on the Secured Overnight Financing Rate
(SOFR), with certain adjustments, unless the agreement provides
for fallbacks that are not based on LIBOR (or polls or surveys).
Some other US states have enacted similar legislation, and the
US House of Representatives passed a similar bill.

-> Refer to “Replacement of interbank offered rates” in Il — Operating and finan-
cial review — Credit Suisse — Other information for further information pertain-
ing to IBOR transition.

Switzerland

Credit Suisse is subject to the Basel lll framework, as imple-
mented in Switzerland, as well as Swiss legislation and regula-
tions for systemically important banks, which include capital,
liquidity, leverage and large exposure requirements and rules for
emergency plans designed to maintain systemically important
functions in the event of impending insolvency.

-> Refer to “Liquidity and funding management” and “Capital management” in Il
— Treasury, Risk, Balance sheet and Off-balance sheet for information regard-
ing our current regulatory framework and expected changes to this framework
affecting capital and liquidity standards.

Introduction of transparency and due diligence require-
ments regarding environmental, social, human rights and
anti-corruption matters

On November 29, 2020, the popular initiative “The Responsible
Business Initiative — Protecting human rights and the environ-
ment” was rejected by a majority of the Swiss cantons in a public
vote. As a result, the indirect counterproposal of the Swiss Parlia-
ment entered into effect on January 1, 2022 by way of amend-
ment of the Swiss Code of Obligations and enactment of the
corresponding “Ordinance on Due Diligence and Transparency
Requirements regarding Metals and Mineral from Conflict Areas
and Child Labor” (Due Diligence and Transparency Ordinance),
which was published on December 3, 2021. Companies of public
interest (i.e., listed companies, banks, insurance companies and
other supervised companies in the financial sector) must report
annually on certain non-financial matters. The report must con-
tain information necessary to understand the company’s business
development, performance and position, as well as the impact the
company’s activity has on environmental (including CO2 targets),
social, employee, human rights and anti-corruption matters. Fur-
ther, the Due Diligence and Transparency Ordinance provides for
additional due diligence duties with regard to conflict minerals and
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child labor. The relevant transparency and due diligence require-
ments will apply for the first time for the 2023 reporting period,
with the first reports due in 2024.

DLT-Law

During 2021, the Law on Distributed Ledger Technology (DLT-
Law) took effect. The DLT-Law introduces a new concept of so-
called “DLT-Rights,” allowing for the tokenization of rights, claims
and financial instruments, such as bonds, shares or derivatives.
In addition, the DLT-Law provides for an introduction of a new
licensing category under the Financial Market Infrastructure Act
for DLT-trading facilities, which are financial market infrastruc-
tures that enable the trading of DLT securities. Further, the provi-
sions increase legal certainty under the Swiss insolvency regime
by explicitly regulating the segregation of crypto-based assets

in bankruptcy proceedings. The amendments to the Swiss Code
of Obligations and the Federal Act on Intermediated Securities
set-out under the DLT-Law, which enable the creation of ledger
based DLT-Rights, entered into force on February 1, 2021. The
remaining provisions of the DLT-Law, together with the imple-
menting ordinance, entered into force on August 1, 2021.

Observation matter

On October 19, 2021, FINMA announced the conclusion of its
enforcement proceedings against Credit Suisse related to past
observation activities. FINMA noted that in addition to the known
observation of two former Executive Board members, a small
group of former executives within the bank planned and mostly
executed five further observations of former employees or third
parties. The regulator criticized the bank’s decision-making,
documentation and supervision of the observations and the lack
of internal regulations. The bank has already improved its gov-
ernance and processes in the security area and has also taken
steps to enforce the correct usage of electronic communication.
FINMA considers these measures in principle suitable to remedy
the deficiencies identified and complemented them with limited
additional requirements. FINMA has also reprimanded two indi-
viduals in writing and opened enforcement proceedings against
three further individuals.

Revision of the Swiss Anti-Money Laundering Act

On March 19, 2021, the Swiss Parliament approved the revision
of the Swiss Anti-Money Laundering Act (AMLA), which incor-
porates several recommendations from the enhanced follow-up
process of the Financial Action Task Force on Money Launder-
ing (FATF). The revised AMLA will further specify the notifica-
tion duty regarding suspicious activity reports and increase the
frequency of client data reviews. The revised AMLA will also
enhance transparency by introducing additional legal duties for
associations subject to increased risks of terrorist financing. How-
ever, the FATF's recommendation to extend the scope of appli-
cation of AMLA to advisors, such as lawyers, fiduciaries and tax
advisors, was not adopted by the Swiss Parliament.

On October 1, 2021, the Swiss Federal Council subsequently
published a draft revision of the Anti-Money-Laundering Ordi-
nance (AMLO) detailing the implementation of the changes
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introduced under the revised AMLA and initiated a public con-
sultation relating thereto, which ended on January 17, 2022.
The revisions to the AMLO are expected to enter into force by
mid-2022.

Revision of the Swiss Bank Law

On December 17, 2021, the Swiss Parliament approved a revi-
sion of the Swiss Federal Act on Banks and Savings Banks of
November 8, 1934, as amended (Bank Law). The amendments
to the Bank Law aim to strengthen depositor protection and
promote financial system stability by reducing the time required
to pay out protected deposits through the depositor protection
scheme in the event a bank enters bankruptcy proceedings. The
revised Bank Law will also require banks to deposit 50% of the
contribution obligations under the depositor protection regime

in securities or Swiss francs. The revision will further introduce
amendments regarding the banking insolvency regime and seg-
regation laws. The revised Bank Law will enhance legal certainty
by introducing (i) a more detailed and robust legal basis for the
ordering of a bail-in by FINMA (including the ranking of liabilities
subject to bail-in) and (ii) a detailed framework governing the
practical implementation of a bail-in. The new provisions also
provide for the subordination of bail-in-bonds, with the exception
of regulatory bail-in-bonds issued by a group holding company,
provided that other debt ranking pari passu does not exceed 5%
of the total issued bail-in-bond debt. The revised Bank Law will
enter into force in early 2023.

FINMA Circulars and guidances

Direct Transmission

On March 22, 2021, FINMA published a revised version of the
FINMA Circular 2017/06 — Direct Transmission. The Circular on
“Direct Transmission” sets the rules for direct, legally compliant
and timely exchanges of information between entities super-
vised by FINMA, such as Credit Suisse, and foreign authorities.
The amendments include an extension of the list of authorities
eligible for administrative assistance to encompass those foreign
authorities with which FINMA has concluded bilateral cooperation
agreements meeting the standard for administrative assistance.
Additionally, the reporting process for planned transmissions has
been further clarified.

Disclosure — Banks

On July 1, 2021, the revised FINMA Circular 2016/01 “Disclo-
sure — Banks” (Circular) entered into force. Under the Circular,
FINMA further clarified and specified the disclosure obligations
applicable to banks relating to climate risks. Pursuant to the Cir-
cular, large banks, such as Credit Suisse, are required to describe
the major climate-related financial risks and their impact on the
business strategy, business model and financial planning. In addi-
tion, they must disclose (i) the process for identifying, assess-
ing and managing climate-related financial risks (risk manage-
ment) and (i) quantitative information (including a description of
the applied methodology) on their climate-related financial risks.
These disclosure obligations apply to our annual reporting for the
2021 financial year.

—> Refer to “credit-suisse.com/sustainabilityreport” for our Sustainability Report.



Sustainable Finance and Greenwashing

On November 3, 2021, FINMA published new guidance (FINMA
Guidance 05/2021) on preventing and combating greenwash-
ing. The communication was published in the context of the UN
Climate Change Conference in Glasgow and the recent contribu-
tion of the Network for Greening the Financial System (NGFS)
of which FINMA is a member. FINMA notes the growing demand
for ESG products and the resulting growing number of financial
products being labelled — or claiming to be — sustainable, green,
social, etc. FINMA warns that there may be a risk that investors
are misled regarding the actual characteristics of the relevant
financial products and services as there are currently no specific
regulatory requirements for sustainability-related financial prod-
ucts and services in Switzerland. FINMA also emphasized the
need to protect the reputation of the Swiss financial center as a
whole. Guidance 05/2021 mainly focuses on three aspects: (i)
expectations regarding descriptions/labels of Swiss collective
investment schemes as being “sustainable,” "green” or “ESG,”
and whether these characteristics are actually ensured and
appropriately disclosed, (i) additional organizational requirements
for institutions that manage sustainability-related Swiss or foreign
collective investment schemes, including adequate investment
decision processes, specialist expertise, sustainability strategies
and sustainability-related tools and (jii) rules of conduct at the
point of sale for ESG-related financial products.

Tax

After publishing a first draft legislation and conducting a consulta-
tion procedure in 2020 regarding the reform of the Swiss with-
holding tax system applicable to interest payments, the Swiss
Federal Council has decided to pursue the reform, and on April
14, 2021, submitted to the Federal Parliament a proposal for
amendment of the Federal Withholding Tax Act to abolish the
35% Swiss withholding tax on interest payments of bonds. On
December 17, 2021, the Swiss Parliament approved the amend-
ment but only for bonds issued on or after January 1, 2023,

and resolved to maintain the tax on interest payments of bonds
issued before that date. Additionally, on December 17, 2021, the
Swiss Parliament also approved the introduction of a withholding
tax duty on manufactured payments compensating original pay-
ments subject to Swiss withholding tax. Further, an amendment
of the Federal Stamp Duty Act to abolish the 0.15% turnover tax
on bonds of Swiss issuers and on bonds of foreign issuers with a
remaining term of 12 months was approved. All of these amend-
ments are subject to an optional referendum.

On June 18, 2021, the Swiss Parliament adopted the amend-
ment of the Federal Withholding Tax Act to extend the exemp-
tion of interest on “Too Big to Fail” instruments from withholding
tax until the end of 2026. The amendment entered into force on
January 1, 2022.

On June 18, 2021, the Swiss Parliament also adopted the
amendment of the Federal Stamp Duty Act to abolish the 1%
issue tax on Swiss equity securities. However, on October 5,
2021 a referendum was called and on February 13, 2022, the
amendment was rejected in the national vote.

In October 2021, the Organization for Economic Co-operation
and Development (OECD) published key parameters and rules on
a minimum tax rate of 156% (Pillar Two) for multinational compa-
nies with revenue of more than EUR 750 million, such as Credit
Suisse. On January 12, 2022, the Swiss Federal Council decided
to implement the minimum tax rate by means of a constitu-

tional amendment. If the amendment is approved in a mandatory
referendum, the minimum tax will come into force on January

1, 2024 by means of a temporary ordinance, with a law to be
subsequently enacted through the normal legislative process.
The introduction of the minimum tax system may subject Credit
Suisse to additional compliance and reporting obligations as well
as increased operational costs. The impact on Credit Suisse’s tax
rate remains uncertain.

us

In July 2010, the US enacted the Dodd-Frank Wall Street Reform
and Consumer Protection Act (Dodd-Frank Act), which provides
a broad framework for regulatory changes. Although rulemaking
in respect of many of the provisions of the Dodd-Frank Act has
taken place by different regulators, including the US Department
of the Treasury (US Treasury), the Fed, the US Securities and
Exchange Commission (SEC), the OCC, the FDIC, the Commod-
ity Futures Trading Commission (CFTC) and the Financial Stability
Oversight Council (FSOC), those rules are subject to update and
revision and uncertainty remains about the ultimate scope of the
US regulatory framework.

Sanctions

As a result of Russian military operations in Ukraine, as well as
allegations concerning Russian acts related to Syria, cybersecu-
rity, electoral interference, and other matters, the US Treasury’s
Office of Foreign Assets Control (OFAC) has imposed sanctions
against a number of parties, sectors, and activities relating to
Russia, including the designation of Russian government officials,
financial institutions, business people and certain related compa-
nies as specially designated nationals (SDNs). Such designation
blocks their assets and prohibits dealings within US jurisdic-

tion by both the designated SDNs and entities owned 50% or
more by one or more blocked persons. OFAC has also imposed
targeted sanctions relating to certain debt and equity activi-

ties, limitations on USD payments, Russian sovereign debt, and
transactions with the Russian sovereign. US law also authorizes
the imposition of other restrictions against non-US entities that,
among other activities, engage in significant transactions with

or provide material support to blocked persons. In addition, the
EU, UK, Switzerland and other governments have imposed or
announced similar sanctions against a number of parties, sectors
and activities relating to Russia, including asset-freeze sanctions
targeting Russian individuals and financial institutions, restrictions
on deposits exceeding certain values from Russian nationals or
residents, restrictions on transactions with the Russian sovereign,
and imposed capital markets-related restrictions. In addition, the
EU required the disconnection of certain Russian banks from

the SWIFT network. The Russian government has also enacted
certain countermeasures, which include restrictions relating to
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foreign currency accounts and security transactions. In light of the
ongoing situation in Ukraine, additional US, EU, UK and Swiss
sanctions related to Russia or additional Russian persons or enti-
ties are being discussed, and the potential effects of related
disruptions (including potential Russian countermeasures) may
include an adverse impact on our businesses and the businesses
of our customers.

Since 2017, the US has imposed sanctions related to Venezuela
that, among other restrictions, block the assets of and prohibit
transactions with the Government of Venezuela and state-owned
entities, as well as certain government officials, maritime ship-
ping companies and trade facilitators outside of Venezuela, and
prohibit further dealings with them within US jurisdiction. Further
sanctions related to Venezuela or Venezuelan entities are pos-
sible, and the potential effects of related disruptions may include
an adverse impact on our businesses.

Political and trade tensions between the US and China led to

a series of sanctions and countermeasures in 2020 and 2021,
some of which are particularly relevant to financial institutions.
These include US sanctions prohibiting US persons from trans-
acting in certain publicly traded securities linked to designated
Chinese companies, as well as new Chinese countermeasures
that are not yet well-defined. The ultimate impact of such sanc-
tions on financial markets and financial institutions operating in
China remains unclear. There are also a range of other sanctions
and export control developments from both China and the US that
could affect the integration of Chinese and US markets and have
an impact on our customers or economic circumstances. Further
sanctions and other restrictive measures arising from tensions in
China-US relations are also possible. These developments may
give rise to conflicts of law, compliance risks, and market disrup-
tions that may have an adverse impact on our business.

The US has also increasingly focused on virtual currency transac-
tions, including enforcement actions against virtual currency pay-
ment processors and sanctions against virtual currency service
providers facilitating financial transactions linked to ransomware
payments. These actions demonstrate the US government’s
increasing focus on the issue of ransomware and virtual curren-
cies, and this new area of compliance may result in potential legal
or compliance risks.

Banking regulation and supervision

On June 24, 2021, the Fed announced the results of its annual
supervisory stress tests, as implemented pursuant to the Dodd-
Frank Act. Our US intermediate holding company (IHC) remained
above its risk-based minimum capital requirements. Restrictions
on payment of dividends and share repurchases put in place

by the Fed during the COVID-19 pandemic ended on June 30,
2021. Our US IHC is now permitted to make distributions to its
parent, subject to its applicable stress capital buffer requirement,
the size of which is subject to update depending on future Com-
prehensive Capital Analysis and Review (CCAR) results. If our
US IHC does not maintain this buffer above minimum risk-based
capital requirements, it will be limited in its ability to pay dividends
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and make discretionary bonus payments and other earnings
distributions.

Broker-dealer regulation and supervision

On September 16, 2020, the SEC adopted amendments to SEC
Rule 15¢2-11, which sets out a broker-dealer’s information review
obligations concerning the issuer of an over-the-counter security
prior to publication or submission of a quotation in that security.
The amendments to SEC Rule 156¢2-11 became effective on
December 28, 2020, and the compliance date was September
28, 2021. On September 24, 2021, the SEC staff issued a letter
setting out a no-action position until January 2, 2022 for quota-
tions published by broker-dealers for fixed income securities to
allow for an orderly and good faith transition into compliance with
the amended rule. On December 16, 2021, the SEC staff issued
an additional no-action letter phasing-in the applicability of Rule
16¢2-11 to fixed income securities, depending on the type of
issuer, through January 5, 2024.

Derivative regulation and supervision

On July 30, 2021 and October 8, 2021, the SEC issued final
orders for substituted compliance for non-US, SEC-registered
security-based swap dealers that are subject to certain UK and
Swiss regulations, respectively, which would allow such security-
based swap dealers to comply with certain requirements under
the US Securities Exchange Act of 1934 via compliance with cor-
responding requirements of the UK and Switzerland, respectively.
Credit Suisse International (CSI) and Credit Suisse AG avail them-
selves of such substituted compliance, which reduces the extent
of their burden of having to reconcile compliance with conflict-

ing SEC and UK or Swiss requirements. However, both orders
include extensive conditions and limitations, especially in relation
to such matters as counterparty protection and financial report-
ing requirements, which limit the extent to which CSI and Credit
Suisse AG avail themselves of substituted compliance and subject
CSl and Credit Suisse AG to additional costs and burdens due to
a need to still comply with various SEC rules and conditions.

On August 31, 2021, the CFTC issued a time-limited no-action
letter for swap dealers subject to capital requirements of the
OCC, the Board of Governors of the Fed the FDIC, the Farm
Credit Administration or the Federal Housing Finance Agency.
The time-limited no-action letter provides that the CFTC’s Market
Participants Division will not recommend an enforcement action
to the CFTC if such swap dealers fail to comply with certain
CFTC financial reporting requirements. Although CSI would be
able to avail itself of such no-action relief, the conditions imposed
by the UK substituted compliance order discussed above effec-
tively supersede this no-action relief.

On September 30, 2021, the CFTC issued a time-limited no-
action letter for non-bank swap dealers domiciled in Japan, Mex-
ico, the UK and the EU, which provides that the CFTC’s Market
Participants Division will not recommend an enforcement action
to the CFTC if such swap dealers comply with their respective
home-country capital and financial reporting requirements in lieu
of the CFTC’s capital and financial reporting requirements. Credit



Suisse Securities Europe Limited (CSSEL) is availing itself of
such no-action relief.

EU

Banking and securities regulation and supervision

The EU has also proposed and enacted a wide range of pruden-
tial, securities and governance regulations to address systemic
risk and to further regulate financial institutions, products and
markets. These proposals are at various stages of the EU pre-
legislative, legislative rule-making and implementation processes,
and their final form and cumulative impact remain uncertain.

On July 20, 2021, the European Commission presented a pack-
age of legislative proposals to strengthen the EU’s anti-money
laundering and countering the financing of terrorism (AML/CFT)
rules. The legislative package, which is being discussed by the
European Parliament and Council, introduces a new EU author-
ity that will transform AML/CFT supervision and that should be
operational in 2024. Further, a new directive, the Sixth Directive
on AML/CTF (AMLDG), is expected to replace the existing Direc-
tive 2015/849/EU.

On October 27, 2021, the European Commission published leg-
islative proposals for the amendment of the Capital Requirements
Regulation (CRR) including through an amending Regulation
(CRRII), and the Capital Requirements Directive (CRD) through
an amending Directive (CRD VI). CRR Il contains, among other
things, proposed reforms to the CRR regarding international
prudential standards based on the Basel lll framework, includ-
ing provisions relating to credit risk, credit valuation adjustment
risk, operational risk, market risk and the output floor, and would
implement the outstanding elements of the Basel Ill reform in the
EU, which was due to be implemented by January 1, 2023, but
under the proposals would now apply from January 1, 2025. The
CRD VI proposals include, among other things, measures relating
to supervisory powers, sanctions, and environmental, social and
governance risks and new measures regarding the provision of
banking services into the EU by third-country undertakings.

Both 2021 and 2022 will be pivotal years for the integration of
ESG risks across the three pillars of the EU banking pruden-

tial framework. Concerning Pillar I minimum mandatory capital
requirements, CRR Ill proposes to advance the deadline from
2025 to 2023 for the European Banking Authority (EBA) to
deliver its report on a possible dedicated prudential treatment for
exposures subject to environmental and social risk. Concerning
Pillar Il supervisory review, the EBA issued in June 2021 a report
providing a common definition of “ESG risks” and elaborating on
the arrangements related to banks’ management of such risks
and their inclusion in the Supervisory Review and Evaluation Pro-
cess (SREP) performed by competent supervisors. The ECB will
be conducting climate stress tests in 2022, and the findings are
likely to further contribute to advance regulation in this respect.
Concerning Pillar Il disclosure requirements, the EBA issued in
January 2022 the draft technical standards (with methodolo-
gies and templates) that will apply to the disclosure of ESG risks

by large listed institutions, starting in 2022. CRR Il proposes to
extend these disclosure obligations in the future to all EU banks.

General Data Protection Regulation

On June 4, 2021 the European Commission published its new
standard contractual clauses (SCCs) for transferring personal
data from the EU to third countries pursuant to the General Data
Protection Regulation (GDPR). Other countries, such as Swit-
zerland and the UK are in parallel considering their approach to
this new development. While the UK had not yet taken a final
decision in 2021, the Swiss Federal Data Protection and Infor-
mation Commissioner accepted on August 27, 2021 the SCCs
as an adequate measure for cross border data transfers to third
countries. The previous set of SCCs have been repealed effec-
tive September 27, 2021, and any contracts implementing the old
SCCs will no longer be deemed to provide appropriate safeguards
under the GDPR from December 27, 2022, requiring organiza-
tions, including Credit Suisse, to revise their existing contractual
structures for international personal data transfers. In this context,
the European Data Protection Board (EDPB) published the final
version of its recommendations on measures that supplement
transfer tools (such as the SCCs) to ensure compliance with the
EU level of protection of personal data and issued further clarify-
ing guidelines on the interplay between the territorial scope and
the provisions of the GDPR on international data transfers.

On June 28, 2021 the European Commission adopted two
adequacy decisions under the GDPR and the Law Enforce-
ment Directive in respect of the UK. As such, personal data can
continue to freely flow from the EU to the UK, and no SCCs
are required. The adequacy decisions incorporate a new “sun-
set clause,” which limits the duration of the adequacy to four
years. After the four years, the adoption process will need to be
restarted by the European Commission to assess whether the
adequacy finding should be renewed.

UK-EU relationship

On June 23, 2016, voters in the UK voted to leave the EU. Fol-
lowing extensive negotiations with the EU on the terms of its
withdrawal, the UK ceased to be a member of the EU on January
31, 2020, and after a transitional period ending on December 31,
2020, EU law, including financial services passporting, no longer
applies in the UK. On December 24, 2020, the UK and the EU
announced that they had agreed on a Trade and Cooperation
Agreement (TCA), an Agreement between the UK and the Euro-
pean Atomic Energy Community for Cooperation on the Safe and
Peaceful Uses of Nuclear Energy and an Agreement concern-
ing Security Procedures for Exchanging and Protecting Classi-
fied Information. The TCA provisionally applied since January 1,
2021 and, following the ratification by the UK and EU, entered
into full application on May 1, 2021. The TCA generally does not
cover financial services. On March 26, 2021, the EU and the UK
announced that they had completed negotiations in relation to the
“non-binding memorandum of understanding governing the regu-
latory dialogue” for regulatory cooperation in financial services.
However, no memorandum of understanding has as yet been
formally agreed or published. Although equivalence may be one
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of the topics discussed in any regulatory dialogue, the decision to
grant equivalence is unilateral and not subject to bilateral negotia-
tion. There can be no assurance that the EU will grant equiva-
lence to the UK financial services regime and (even if equivalence
is granted) any such decision may be revoked at any time. Nota-
bly, on February 8, 2022 the EU Commission adopted a decision
to extend equivalence for UK central counterparties (CCPs) until
June 30, 2025 only, and, at the same time, launched a consulta-
tion and call for evidence on possible legislative and non-legisla-
tive measures aimed at enhancing the attractiveness of clearing
at EU CCPs.

The body of EU law, as it stood at the end of the transition period,
has largely been retained in UK law in the immediate term, with
Her Majesty’s Treasury (HM Treasury) exercising certain statu-
tory powers to remedy deficiencies in retained EU law relating to
financial services, through statutory instruments. The statutory
instruments are not intended to make policy changes, other than
to reflect the UK’s new position outside the EU. HM Treasury has
also delegated powers to the UK's financial services regulators
to address deficiencies in the regulators’ rulebooks arising as a
result of the exit, and to the EU Binding Technical Standards that
are part of retained EU law. However, the intended fate of many
EU laws that were not retained is not yet certain.

Credit Suisse is working to address the implications of the con-
sequences of these changes and to minimize disruption for our
clients. Adverse changes to any of these arrangements, and even
uncertainty over potential changes during any period of negotia-
tion, could potentially impact our results in the UK or other mar-
kets we serve.

UK

Banking regulation and supervision

The UK government has begun a broad program of review of the
UK's future regulatory framework. The Financial Services Act
2021 (FSA 2021) was enacted on April 29, 2021. Among other
things, the FSA 2021 amends UK laws on financial services in
relation to the prudential regimes for banks and investment firms
(including the implementation in the UK of Basel lll reforms) and
benchmarks giving the FCA new and enhanced powers to man-
age the wind-down of a critical benchmark such as LIBOR. Fur-
ther, the FSA 2021 also contains measures in relation to market
abuse safeguards, insider dealing and money laundering.

On July 9, 2021 the Prudential Regulation Authority (PRA) pub-
lished a policy statement, including near-final rules, implement-
ing certain of the Basel IIl standards in the UK. The final rules
were published on October 14, 2021. The rules include, among
other things, revised standards concerning the definition of capi-
tal, prudent valuation for market risk and market risk manage-
ment requirements, counterparty credit risk, large exposures and
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liquidity coverage requirements. The rules became effective on
January 1, 2022.

On December 3, 2021, the Bank of England published a pol-
icy statement and updated statement of policy on its revised
approach to setting a minimum requirement for own funds and
eligible liabilities (MREL), marking the final stage of its MREL
review on the calibration of MREL and the final compliance date,
in light of changes in the UK regulatory framework since the
statement of policy was last updated in 2018. The revised state-
ment of policy became effective on January 1, 2022.

On December 10, 2021, the PRA and FCA issued an indus-
try-wide “Dear CEQ” letter on their supervisory review of global
equity finance businesses, following the default of Archegos in
March 2021. The letter set out their key observations and lessons
learned relating to business strategy and organization, onboarding
and reputational risk, financial risk management controls and gov-
ernance, and liquidation and close-out. Relevant firms, including
Credit Suisse, are now expected to carry out a systematic review
of their equity finance business and risk management practices
and controls, and to report their findings to the PRA and the
FCA, with detailed plans for remediation where relevant, by the
end of the first quarter of 2022.

Tax

On March 3, 2021, the UK Chancellor announced that the main
rate of UK corporation tax will increase from 19% to 25% from
April 2023. This increase was legislated for in the Finance Act
2021. On October 27, 2021, it was further announced that the
corporation tax surcharge for banking companies, which applies
on top of the main corporation tax rate, will be reduced from

8% to 3% from April 2023. Taking into account the increase

of the main corporation tax rate, this means that from April 1,
2023, the total rate of corporation tax that banks will be subject
to will be 28% (increased from 27%). The corporation tax sur-
charge applies to profits above an allowance available for banking
groups, which will be increased from GBP 25 million to GBP 100
million from April 1, 2023. These further legislative changes were
included in the Finance Bill 2021-2022.

Operational resilience

On March 29, 2021, the PRA and the FCA jointly published
policy statements, setting the final rules on the UK operational
resilience framework. The new rules apply from March 31, 2022
and require firms to identify their important business services,
set impact tolerances for such business services and commence
mapping and testing against severe but plausible scenarios by
such date. Further, firms are expected to introduce any required
resilience reinforcements to remain within their impact toler-
ances by March 31, 2025. The rules in the UK will apply to CSI,
CSSEL, Credit Suisse (UK) Limited and Credit Suisse AG, Lon-
don Branch.



Regulatory framework

The principal regulatory structures that apply to our operations are
discussed below.

Global initiatives

Total Loss-Absorbing Capacity

On January 1, 2019, the final Financial Stability Board's (FSB)
Total Loss Absorbing Capacity (TLAC) standard for global sys-
temically important banks (G-SIBs) became effective, subject to
a phase-in until January 1, 2022. The purpose of the standard

is to enhance the ability of regulators to recapitalize a G-SIB at
the point of non-viability in a manner that minimizes systemic
disruption, preserves critical functions and limits the exposure of
public sector funds. TLAC-eligible instruments include instru-
ments that count towards satisfying minimum regulatory capital
requirements, as well as long-term unsecured debt instruments
that have remaining maturities of no less than one year, are sub-
ordinated by statute, corporate structure or contract to certain
excluded liabilities, including deposits, are held by unaffiliated third
parties and meet certain other requirements. Excluding any appli-
cable regulatory capital buffers that are otherwise required, as

of January 1, 2022, the minimum TLAC requirement is at least
18% of a G-SIB'’s risk-weighted assets. In addition, as of Janu-
ary 1, 2022, the minimum TLAC requirement is at least 6.75% of
the Basel Il leverage ratio denominator. National regulators may
implement or interpret the requirements more strictly within their
own jurisdictions.

In Switzerland, the FSB’s TLAC standard was implemented on
July 1, 2016 under the Capital Adequacy Ordinance.

-> Refer to “Liquidity and funding management” and “Capital management” in lll
— Treasury, Risk, Balance sheet and Off-balance sheet for information regard-
ing our current regulatory framework and expected changes to this framework
affecting capital and liquidity standards.

In the US, the Fed has adopted a final rule that implements

the FSB’s TLAC standard. The final rule requires, among other
things, the US IHCs of non-US G-SIBs, such as Credit Suisse’s
US IHC, to maintain minimum amounts of “internal” TLAC, a
TLAC buffer and long-term debt satisfying certain eligibility cri-
teria, commencing January 1, 2019. The entity designated as
Credit Suisse’s US IHC is required to issue all TLAC debt instru-
ments to a foreign parent entity (a non-US entity that controls
the IHC) or another foreign affiliate that is wholly owned by its
foreign parent. The final rules also impose limitations on the types
of financial transactions in which the entity designated as Credit
Suisse’s US IHC can engage.

In the UK, the Bank of England published its statement of policy
on its approach to establishing the requirement under the EU
Bank Recovery and Resolution Directive (BRRD) for certain UK
entities, including CSI and CSSEL, to maintain MREL as well

as its approach on setting internal MREL. Similar to the FSB's
TLAC standard, the MREL requirement obliges firms within the
scope of the BRRD to maintain a minimum level of own funds and
liabilities that can be bailed in. The statement of policy provides

that internal MREL requirements for UK material subsidiaries of
non-UK G-SIBs, such as Credit Suisse would be scaled between
75% and 90% of external MREL based on factors including the
resolution strategy of the group and the home country’s approach
to internal TLAC calibration. Interim internal MREL require-
ments came into effect beginning January 1, 2019, and their full
implementation became effective January 1, 2022. In addition,
the CRR Il introduced a requirement, as of June 27, 2019, for
material subsidiaries of non-EU G-SIBs, which are not resolution
entities, to maintain internal MREL scaled at 90% of the exter-
nal MREL requirement that would apply if the material subsidiary
were a resolution entity. The Bank of England has stated that its
statement of policy should be read in compliance with the CRR Il
requirements.

ISDA Resolution Stay Protocols

Credit Suisse voluntarily adhered to the ISDA 2015 Universal
Resolution Stay Protocol (ISDA 2015 Universal Protocol) at the
time of its launch in November 2015. By adhering to the ISDA
2015 Universal Protocol, parties agree to be bound by certain
existing and forthcoming special resolution regimes to ensure
that cross-border derivatives and securities financing transac-
tions are subject to statutory stays on direct and affiliate-linked
default rights in the event a bank counterparty enters into resolu-
tion, regardless of its governing law. These stays are intended to
facilitate an orderly resolution of a troubled bank. The ISDA 2015
Universal Protocol also introduces similar stays and overrides on
affiliate-linked default rights in the event that an affiliate of an
adhering party becomes subject to proceedings under the US
Bankruptcy Code, under which no such stays or overrides cur-
rently exist.

In order to expand the scope of parties and transactions cov-
ered by the ISDA 2015 Universal Protocol or similar contractual
arrangements, the G20 committed to introducing regulations
requiring large banking groups to include ISDA 2015 Universal
Protocol-like provisions in certain financial contracts when facing
counterparties under foreign laws.

In Switzerland, the Federal Ordinance on Banks and Savings
Institutions (Banking Ordinance) and the Federal Ordinance

of FINMA on the Insolvency of Banks and Securities Dealers
(FINMA Banking Insolvency Ordinance) require Swiss banks,
including Credit Suisse, to include a clause under which the
counterparty recognizes FINMA's stay powers under the Fed-
eral Act on Banks and Savings Banks of November 8, 1934, as
amended, in certain of their contracts and in certain contracts
entered into by their subsidiaries or affiliates. The requirement to
include such a clause applies to the financial contracts exhaus-
tively listed under the FINMA Banking Insolvency Ordinance and
that are not governed by Swiss law or that provide for jurisdiction
outside of Switzerland.

In the UK, the PRA published final rules requiring UK entities,

including CSI and CSSEL, to ensure that their counterparties
under a broad range of financial arrangements are subject to the
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stays on early termination rights under the UK Banking Act that
would be applicable upon their resolution.

ISDA has developed another protocol, the ISDA Resolution Stay
Jurisdictional Modular Protocol, which is intended to be a mecha-
nism to facilitate market-wide compliance with these requirements
by both dealers, such as Credit Suisse, and their counterparties.

In the EU, amendments to BRRD (through amending Direc-

tive BRRD II) (BRRD lI) introduced harmonized requirements for
relevant EU entities to include a contractual term within certain
financial contracts governed by the laws of a non-EU jurisdic-
tion, recognizing that the contract may be subject to the exercise
of resolution powers by the resolution authority to suspend the
entity’s payment or delivery obligations, or to suspend a counter-
party’s termination or security enforcement rights.

In the US, the Fed, the FDIC and the OCC each issued final
rules designed to improve the resolvability of US headquar-

tered G-SIBs and the US operations of non-US G-SIBs, such as
our US operations. These final rules require covered entities to
modify certain qualified financial contracts to obtain agreement
of counterparties that (1) their qualified financial contracts are
subject to the stays on default rights under the Dodd-Frank Act’s
Orderly Liquidation Authority and the Federal Deposit Insurance
Act, which is similar to requirements introduced in other jurisdic-
tions to which we are already subject, and (2) certain affiliate-
linked default rights would be limited or overridden if an affiliate of
the G-SIB entered proceedings under the US Bankruptcy Code
or other insolvency or resolution regimes. ISDA has developed
the ISDA 2018 US Resolution Stay Protocol (ISDA US Protocol)
to facilitate compliance with the final rules. All the relevant Credit
Suisse’s entities have adhered to the ISDA US Protocol to amend
their qualified financial contracts with adhering counterparties to
comply with the final rules.

Foreign Exchange

In 2017, public and private sector representatives from the foreign
exchange (FX) committees of 16 international foreign exchange
trading centers agreed to form a Global Foreign Exchange Com-
mittee (GFXC) and publish the FX Global Code, which sets out
global principles of good practice, including ethics, governance,
execution, information sharing, risk management and compliance,
and confirmation and settlement processes. Credit Suisse signed
the FX Global Code’s Statement of Commitment on a global
basis on May 21, 2018 and supports the adoption of the FX
Global Code by FX market participants. The GFXC published an
updated version of the FX Global Code on July 15, 2021.

Switzerland

Banking regulation and supervision

Although Credit Suisse Group is not a bank according to the
Bank Law and the Banking Ordinance, the Group is required,
pursuant to the provisions on consolidated supervision of finan-
cial groups and conglomerates of the Bank Law, to comply with
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certain requirements for banks. Such requirements include capital
adequacy, loss-absorbing capacity, solvency and risk concentra-
tion on a consolidated basis, and certain reporting obligations.
Our banks in Switzerland are regulated by FINMA on a legal
entity basis and, if applicable, on a consolidated basis.

Our banks in Switzerland operate under banking licenses granted
by FINMA pursuant to the Bank Law and the Banking Ordinance.
In addition, certain of these banks hold securities firm licenses
granted by FINMA pursuant to the Swiss Federal Act on Stock
Exchanges and Securities Trading, which was in effect at the
time the license was granted. As of January 1, 2020, the appli-
cable ongoing licensing requirements for securities firms are set
out under the Financial Institutions Act (FinlA) and the Financial
Institutions Ordinance (FinlO).

FINMA is the sole bank supervisory authority in Switzerland and
is independent, including from the Swiss National Bank (SNB).
Under the Bank Law, FINMA is responsible for the supervi-
sion of the Swiss banking system. The SNB is responsible for
implementing the government’s monetary policy relating to banks
and securities firms and for ensuring the stability of the financial
system. Under the “Too Big to Fail” legislation, the SNB is also
responsible for determining which banks in Switzerland are sys-
temically important banks and which functions are systemically
relevant in Switzerland. The SNB has identified the Group on a
consolidated basis as a systemically important bank for the pur-
poses of Swiss law.

Our banks in Switzerland are subject to close and continuous
prudential supervision and direct audits by FINMA. Under the
Bank Law, our banks are subject to inspection and supervision
by an independent regulatory auditing firm recognized by FINMA,
which is appointed by the bank’s board of directors and required
to assess whether the bank is in compliance with laws and regu-
lations, including the Bank Law, the Banking Ordinance and
FINMA regulations.

Credit Suisse is subject to the Basel Ill framework, as imple-
mented in Switzerland, as well as Swiss legislation and regula-
tions for systemically important banks, which include capital,
liquidity, leverage and large exposure requirements, and rules for
emergency plans designed to maintain systemically relevant func-
tions in the event of impending insolvency.

Our regulatory capital is calculated on the basis of accounting
principles generally accepted in the US, with certain adjustments
required by, or agreed with, FINMA.

-> Refer to “Liquidity and funding management” and “Capital management” in
IIl - Treasury, Risk, Balance sheet and Off-balance sheet for further informa-
tion regarding our current regulatory framework and expected changes to this
framework affecting capital and liquidity standards.

Under Swiss banking law, banks and securities firms are required
to manage risk concentration within specific limits. Aggregated
credit exposure to any single counterparty or a group of related
counterparties must bear an adequate relationship to the bank’s



adjusted eligible capital (for systemically important banks like us,
to their core Tier 1 capital) taking into account counterparty risks
and risk mitigation instruments.

Subject to certain transitional periods, the Financial Services Act
(FinSA) and the FinlA as well as the implementing ordinances,
the Financial Services Ordinance (FinSO) and the FinlO entered
into effect on January 1, 2020. With the enactment of FinSA

and FinSO a new statutory regime, governing the provision of
financial services in Switzerland, including to Swiss clients from
abroad on a cross-border basis, as well as the offering of financial
instruments, and the admission to trading of financial instruments,
was introduced in Switzerland. FinSA namely introduced a new
prospectus regime for the offering of securities in Switzerland.
FINMA granted both BX Swiss AG and the SIX Exchange Regu-
lation AG a license as reviewing bodies for prospectuses with
effect from June 1, 2020. The reviewing bodies are regulated
under the FinSA and are tasked with reviewing and approving the
prospectuses published in connection with a public offer of secu-
rities or the admission of securities to trading on a trading venue
in Switzerland. Subject to certain exemptions, the publication of
approved prospectuses is mandatory since December 1, 2020 for
issuers of securities, provided a public offer or admission to trad-
ing is intended in Switzerland. FinSA also introduced duties for
Swiss financial service providers or foreign financial service pro-
viders providing financial services to clients in Switzerland, includ-
ing on a mere cross-border basis. FinlA and FinlO govern the
licensing requirements and provide for a differentiated supervisory
regime for securities firms, asset managers, trustees, managers
of collective assets, fund management companies and investment
firms.

Under the Bank Law and FinlA, Swiss banks and securities firms
are obligated to keep confidential the existence and all aspects of
their relationships with customers. These customer confidential-
ity laws do not, however, provide protection with respect to crimi-
nal offenses such as insider trading, money laundering, terrorist
financing activities, tax fraud or evasion or prevent the disclosure
of information to courts and administrative authorities.

Swiss rules and regulations to combat money laundering and ter-
rorist financing are comprehensive and require banks and other
financial intermediaries to thoroughly verify and document cus-
tomer identity before commencing business. In addition, these
rules and regulations, aimed at preventing money laundering,
include obligations to maintain appropriate policies for dealings
with politically exposed persons and procedures and controls to
detect money laundering and terrorist financing activities, includ-
ing reporting suspicious activities to authorities.

In addition, the Swiss Criminal Code provides for stringent anti-
corruption and anti-bribery laws prohibiting illegitimate bribery
payments (and the receipt thereof) to Swiss and foreign public
officials as well as persons in the private sector.

Compensation design and its implementation and disclosure have
been required to comply with standards promulgated by FINMA

under its Circular on Remuneration Schemes and the Compensa-
tion Ordinance, as updated from time to time.

Securities firm and asset management regulation and
supervision

Our securities firm activities in Switzerland are conducted primar-
ily through the Bank, under the supervision of FINMA, and are
subject to regulation under FinlA and FinlO, which regulate all
aspects of the securities firm business in Switzerland, including
regulatory capital, risk concentration, sales and trading practices,
record-keeping requirements and procedures and periodic report-
ing procedures.

Our asset management activities in Switzerland, which include the
establishment and administration of mutual funds registered for
public distribution, are conducted under the supervision of FINMA
and are governed by FinlA.

Resolution regime

Following the financial crisis of 2007/2008, the Swiss legislator
promulgated special rules for the stabilization and restructuring of
systemically important financial institutions. Among other aspects,
these rules require plans for recovery and resolution. Each sys-
temically important bank is required to submit a recovery plan

to FINMA once a year, in which it sets out how it would stabilize
itself in a crisis without government intervention, also taking the
requirements of foreign regulators into account; this plan requires
FINMA's approval. In addition, each Swiss systemically important
bank must submit an emergency plan, in which it details how it
would ensure uninterrupted continuity of its systemically impor-
tant functions in Switzerland, particularly access to deposits and
payments, in a crisis; FINMA must review this plan and evalu-
ate whether it is ready to be implemented if necessary. Credit
Suisse was required to submit an effective Swiss emergency
plan to FINMA for review by the end of 2019, and on February
25, 2020, FINMA published a report noting that it regarded the
Swiss emergency plan submitted by Credit Suisse as effective.
A third element is the resolution plan, which FINMA produces
for systemically important banks, indicating how the entire global
group would be recapitalized, restructured and/or liquidated in a
crisis; FINMA assesses the resolvability of an institution on the
basis of whether the preparations are sufficient to successfully
implement the plan if necessary. If internationally active Swiss
systemically important banks increase their global resolvability,
FINMA can grant rebates on the respective institution’s gone
concern capital requirements. On March 19, 2021, FINMA pub-
lished a report providing a detailed assessment of the recovery
and resolution plans of the systemically important Swiss institu-
tions. FINMA approved the recovery plans of all five systemically
important Swiss banks. FINMA continued to regard the Swiss
emergency plan submitted by Credit Suisse as effective. With
respect to the global resolvability, FINMA concluded that Credit
Suisse has already taken important preparatory steps and has
made further progress in 2020.

The FINMA Banking Insolvency Ordinance governs resolution
(i.e., restructuring or liquidation) proceedings applicable to Swiss
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banks and securities firms, such as Credit Suisse AG and Credit
Suisse (Schweiz) AG, and Swiss-domiciled parent companies of
financial groups, such as Credit Suisse Group AG, and certain
other unregulated Swiss-domiciled companies belonging to finan-
cial groups. Instead of prescribing a particular resolution concept,
the FINMA Banking Insolvency Ordinance provides FINMA with a
significant amount of authority and discretion in the case of reso-
lution, as well as various restructuring tools from which FINMA
may choose.

FINMA may open resolution proceedings if there is an impend-
ing insolvency because there is justified concern that the relevant
Swiss bank (or Swiss-domiciled parent companies of financial
groups and certain other unregulated Swiss-domiciled companies
belonging to financial groups) is over-indebted, has serious liquid-
ity problems or no longer fulfills capital adequacy requirements.
Resolution proceedings may only take the form of restructuring
(rather than liquidation) proceedings if () the recovery of, or the
continued provision of individual banking services by, the relevant
bank appears likely and (i) the creditors of the relevant bank are
likely better off in restructuring proceedings than in liquidation
proceedings. All realizable assets in the relevant entity’s posses-
sion will be subject to such proceedings, regardless of where they
are located.

If FINMA were to open restructuring proceedings with respect to
Credit Suisse AG, Credit Suisse (Schweiz) AG or Credit Suisse
Group AG, it would have discretion to take decisive actions,
including (i) transferring the assets of the banks or Credit Suisse
Group AG, as applicable, or a portion thereof, together with its
debt and other liabilities, or a portion thereof, and contracts, to
another entity, (i) staying (for a maximum of two working days)
the termination of, and the exercise of rights to terminate net-
ting rights, rights to enforce or dispose of certain types of col-
lateral or rights to transfer claims, liabilities or certain collateral,
under contracts to which the banks or Credit Suisse Group AG,
as applicable, is a party, (iii) converting the debt of the banks or
Credit Suisse Group AG, as applicable, into equity (debt-to-equity
swap), and/or (iv) partially or fully writing off the obligations of the
banks or Credit Suisse Group AG, as applicable (haircut).

Prior to any debt-to equity swap or haircut, outstanding equity
capital and debt instruments issued by Credit Suisse AG, Credit
Suisse (Schweiz) AG or Credit Suisse Group AG that are part of
its regulatory capital (including outstanding high trigger capital
instruments and low trigger capital instruments) must be con-
verted or written off (as applicable) and cancelled. Any debt-
to-equity swap (but not any haircut) would have to follow the
hierarchy of claims to the extent such debt is not excluded from
such conversion by the FINMA Banking Insolvency Ordinance.
Contingent liabilities of Credit Suisse AG, Credit Suisse (Schweiz)
AG or Credit Suisse Group AG such as guarantees could also
be subjected to a debt-to-equity swap or a haircut, to the extent
amounts are due and payable thereunder at any time during
restructuring proceedings.
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For systemically important institutions, such as Credit Suisse AG,
Credit Suisse (Schweiz) AG and Credit Suisse Group AG, credi-
tors have no right to reject the restructuring plan approved by
FINMA.

Supervision

The Federal Act on Financial Market Infrastructure and Market
Conduct in Securities and Derivatives Trading (FMIA) governs

the organization and operation of financial market infrastructures
and the conduct of financial market participants in securities and
derivatives trading. FMIA, along with the Financial Market Infra-
structure Ordinance (FMIO) came into effect on January 1, 2016.
However, financial market infrastructures and the operators of
organized trading facilities were granted different transitional peri-
ods to comply with various new duties, including those associated
with the publication of pre- and post-trade transparency informa-
tion and with high-frequency trading. Under the FMIA, FINMA
was designated to determine the timing of the introduction of a
clearing obligation and to specify the categories of derivatives
covered. Accordingly, on September 1, 2018, the revised Ordi-
nance of the Swiss Financial Market Supervisory Authority on
Financial Market Infrastructures and Market Conduct in Securities
and Derivatives Trading entered into force, introducing a manda-
tory clearing obligation for standardized interest-rate and credit
derivatives traded OTC and making effective, as of such date, the
deadlines for the first clearing obligations laid down in the FMIO,
i.e., six months, twelve months or eighteen months, depending on
the categories of derivatives and the type of counterparty.

Tax

Automatic exchange of information and administrative
assistance in tax matters

In Switzerland, the Multilateral Convention on Mutual Administra-
tive Assistance in Tax Matters (MAC) and the Multilateral Com-
petent Authority Agreement (MCAA), together with the Federal
Act on the International Automatic Exchange of Information in Tax
Matters and its implementing ordinance, form the legal basis for
the automatic exchange of information. Based on the MCAA, the
multilateral agreement with the EU on the international automatic
exchange of information in tax matters and a number of bilateral
automatic exchange of information (AEI) agreements, most of
them based on the MCAA, Switzerland collects and exchanges
information with more than 100 jurisdictions in respect of finan-
cial assets held in, and income derived thereon and credited to,
accounts or deposits maintained in Switzerland.

In June 2020, the Swiss Parliament adopted a reform of the Fed-
eral Act on the International Automatic Exchange of Information

in Tax Matters. The aim of the reform was to implement certain
recommendations of the Global Forum on Transparency and
Exchange of Information for Tax Purposes (Global Forum) after
the Global Forum'’s review of the Swiss AEI legal framework. The
amendments include modifications to a bank’s diligence obliga-
tions, including with respect to the opening of bank accounts and
document retention. The law entered into effect on January 1,
2021,



Further to the MAC, Switzerland is required to spontaneously
exchange certain information on advanced tax rulings in accor-
dance with the OECD and G20 project to combat base erosion
and profit shifting. Additionally in 2009, Switzerland adopted the
OECD standard on administrative assistance in tax matters in
accordance with Art. 26 of the OECD Model Agreement which
has subsequently been included in 81 Double Tax Agreements,
80 of which are in force and applicable. The 2009 protocol
(Protocol, ratified in 2019) amending the tax treaty regarding
income tax between Switzerland and the US, a mechanism for
the exchange of information upon request in tax matters between
Switzerland and the US is now in place. This mechanism allows
the US to make group requests under the US Foreign Account
Tax Compliance Act (FATCA) concerning non-consenting US
accounts and non-consenting non-participating foreign financial
institutions. The Protocol further erases the distinction between
tax evasion and tax fraud in the context of administrative assis-
tance to permit any exchanges of information as may be relevant
to the administration or enforcement of the domestic laws con-
cerning taxes.

Finally, in accordance with the MCAA on the Exchange of Coun-
try-by-Country Reports as well as the implementing Swiss federal
legislation, multinational groups of companies in Switzerland have
to prepare country-by-country reports since the 2018 tax year
with the exchange of the reports by Switzerland having started in
2020.

Tax exemptions on TLAC and similar instruments

Based on the revised Withholding Tax Act, which entered into
force on January 1, 2022, the exemption from withholding tax
of interest paid on contingent convertible bonds and write-down
bonds of banks or group companies of finance groups which were
approved by FINMA and issued between January 1, 2013 and
December 31, 2021, has been extended to issuances between
January 1, 2013 and December 31, 2026. It also exempts inter-
est paid on TLAC instruments approved by FINMA for purposes
of meeting regulatory requirements which have been or will be
issued between January 1, 2017 and December 31, 2026, or
have been issued prior to January 1, 2017 where the foreign
issuer thereof has been or will be substituted for a Swiss issuer
between January 1, 2017 and December 31, 2026.

Furthermore, since 2017, equity securities in banks or group
companies of a financial group issued in connection with the con-
version of TLAC instruments into equity are exempt from the 1%
issuance stamp tax, in addition to the exemption since 2012 for
equity securities in banks issued from conversion capital.

Participation Exemption for “Too Big to Fail” Instruments
Current legislation requires systemically important banks to issue
contingent convertible bonds, write-off bonds and bail-in bonds
(“Too Big to Fail” instruments) through their top holding company,
which may then on-lend the funds to direct or indirect subsidiar-
ies. Based on the revised Withholding Tax Act, as amended by
the Federal Act on Calculation of the Participation Deduction

for “Too Big to Fail” instruments, which became effective as of

January 1, 2019, top holding companies (Konzernobergesell-
schaften) of systemically important banks are permitted to carve-
out interest expenses on these “Too Big to Fail” instruments for
purposes of calculating their tax-exempt net participation income.
To level the effect of the carve-out, the respective assets and lia-
bilities positions are also eliminated in the calculation. This allows
for a calculation of the participation exemption with a complete
carve-out of “Too Big to Fail” instruments to the extent the pro-
ceeds thereof are downstreamed.

50:50 Distribution Rule

Based on the Withholding Tax Act and federal and cantonal
income tax acts, as amended by the Federal Act on Tax Reform
and AHV Financing, which became effective as of January 1,
2020, companies listed on a Swiss stock exchange who are
paying a dividend out of legal capital contribution reserves are
required to simultaneously pay a dividend out of taxable reserves
of at least the same amount. Also, under these new rules, when
a company listed on a Swiss stock exchange repurchases shares
to cancel them, the company must charge at least fifty percent of
the liquidation amount to capital contribution reserves, the liquida-
tion amount being the amount equal to the repurchase price less
the nominal amount. Prior to the new law, these companies were
not limited in using the one or other type of reserves.

The Swiss Federal Tax Authority’s and Swiss courts’
practice on withholding tax refunds

The Swiss Federal Tax Authority (FTA) and the Swiss courts
continue to apply a strict beneficial ownership test for the appli-
cation of any double taxation agreement based refund of Swiss
withholding tax on dividend payments and interest payments. The
focus is on the beneficial ownership of the securities and/or the
dividends or interest at the time of payment, which is assessed
from a factual and economic point of view, without regard to the
parties’ intentions or motivation, and must be proven by the party
requesting a refund in the form of detailed documentation at the
request of the FTA. In the context of derivative transactions, it
has become increasingly more difficult to obtain a refund of Swiss
withholding tax as in most cases the FTA will not consider the
recipient of a payment subject to withholding tax under a deriva-
tive transaction to be the beneficial owner of that payment for
purposes of a refund of such withholding tax. However, the Swiss
Supreme Court has also held that this strict application of the
beneficial ownership test, as well as the proof requirements, do
not mean that a financial institution involved in a derivative trans-
action is not entitled to a refund; if beneficial ownership can be
established, a refund will be granted.

Cybersecurity

FINMA continues to view cyber risks as one of the most signifi-
cant operational risks for financial institutions, and has increas-
ingly focused its supervisory practice on such risks. Supervised
institutions such as Credit Suisse are, therefore, required to ade-
quately address the relevant cyber risks under its operational risk
management. These risks are also monitored directly by FINMA,
for example through ongoing supervision and focused on-site
audits, and monitored by audit firms as part of the regulatory

Regulation and supervision 29



audit process. Further, under the FINMA Guidance 05/2020 —
Duty to report cyber-attacks pursuant to Article 29 paragraph 2
FINMASA, FINMA has outlined the regulatory duties in case of
cyber-attacks directed against Swiss supervised financial institu-
tions. Thereunder, supervised entities must notify FINMA within
24 hours of cyber-attacks that could potentially lead to a malfunc-
tion or failure of its critical functions. Depending on the severity of
the cyber-attack, additional disclosure and reporting obligations

may apply.
us

Banking regulation and supervision

Our banking operations are subject to extensive federal and state
regulation and supervision in the US. Our direct US offices are
composed of our New York Branch and representative offices in
Callifornia. Each of these offices is licensed with, and subject to
examination and regulation by, the state banking authority in the
state in which it is located.

Our New York Branch is licensed by the New York Superinten-
dent of Financial Services (Superintendent), examined by the
DFS, and subject to laws and regulations applicable to a foreign
bank operating a New York branch. Under the New York Bank-
ing Law, our New York Branch must maintain eligible assets with
banks in the state of New York. The amount of eligible assets
required, which is expressed as a percentage of third-party liabili-
ties, could increase if our New York Branch is no longer desig-
nated well rated by the Superintendent.

The New York Banking Law authorizes the Superintendent to
seize our New York Branch and all of Credit Suisse AG's business
and property in New York State (which includes property of our
New York Branch, wherever it may be located, and all of Credit
Suisse AG’s property situated in New York State) under circum-
stances generally including violations of law, unsafe or unsound
practices or insolvency. In liquidating or dealing with our New York
Branch'’s business after taking possession, the Superintendent
would only accept for payment the claims of depositors and other
creditors (unaffiliated with us) that arose out of transactions with
our New York Branch. After the claims of those creditors were
paid out of the business and property of the Bank in New York,
the Superintendent would turn over the remaining assets, if any,
to us or our liquidator or receiver.

Under New York banking law and US federal banking laws, our
New York Branch is generally subject to single borrower lending
limits expressed as a percentage of the worldwide capital of the
Bank. Under the Dodd-Frank Act, lending limits take into account
credit exposure arising from derivative transactions, securities
borrowing and lending transactions and repurchase and reverse
repurchase agreements with counterparties.

Our operations are also subject to reporting and examination
requirements under US federal banking laws. Our US non-
banking operations are subject to examination by the Fed in its
capacity as our US umbrella supervisor. The New York Branch is
also subject to examination by the Fed and is subject to federal
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banking law requirements and limitations on the acceptance and
maintenance of deposits. The New York Branch is not a member
of, and its deposits are not insured by, the FDIC, and it does not
engage in retail deposit taking.

US federal banking laws provide that a state-licensed branch
(such as the New York Branch) or agency of a foreign bank may
not, as a general matter, engage as principal in any type of activ-
ity that is not permissible for a federally licensed branch or agency
of a foreign bank unless the Fed has determined that such activity
is consistent with sound banking practice. In addition, regulations
which the Fed may adopt (including at the recommendation of the
FSOC) could affect the nature of the activities which the Bank
(including the New York Branch) may conduct, and may impose
restrictions and limitations on the conduct of such activities.

The Fed may terminate the activities of a US branch or agency of
a foreign bank if it finds that the foreign bank: (i) is not subject to
comprehensive supervision in its home country; (i) has violated
the law or engaged in an unsafe or unsound banking practice in
the US; or (jii) for a foreign bank that presents a risk to the stabil-
ity of the US financial system, the home country of the foreign
bank has not adopted, or made demonstrable progress toward
adopting, an appropriate system of financial regulation to mitigate
such risk.

Credit Suisse Group and the Bank became financial holding
companies for purposes of US federal banking law in 2000 and,
as a result, may engage in a broad range of non-banking activi-
ties in the US, including insurance, securities, private equity

and other financial activities, in each case subject to regulatory
requirements and limitations. Credit Suisse Group is still required
to obtain the prior approval of the Fed (and potentially other US
banking regulators) before acquiring, directly or indirectly, the
ownership or control of more than 5% of any class of voting
shares of (or otherwise controlling) any US bank, bank holding
company or many other US depositary institutions and their hold-
ing companies, and as a result of the Dodd-Frank Act, before
making certain acquisitions involving large non-bank companies.
The New York Branch is also restricted from engaging in cer-
tain tying arrangements involving products and services, and in
certain transactions with certain of its affiliates. If Credit Suisse
Group or the Bank ceases to be well-capitalized or well-man-
aged under applicable Fed rules, or otherwise fails to meet any
of the requirements for financial holding company status, it may
be required to discontinue certain financial activities or terminate
its New York Branch. Credit Suisse Group’s ability to undertake
acquisitions permitted for financial holding companies could also
be adversely affected.

Credit Suisse is also subject to the so-called “Volcker Rule,”
which limits the ability of banking entities to sponsor or invest

in certain private equity or hedge funds, broadly defined, and

to engage in certain types of proprietary trading for their own
account. These restrictions are subject to certain exclusions
and exemptions, including with respect to underwriting, market-
making, risk-mitigating hedging and certain asset and fund



management activities, and with respect to certain transactions
and investments occurring solely outside of the US. The Volcker
Rule requires banking entities to establish an extensive array of
compliance policies, procedures and quantitative metrics report-
ing designed to ensure and monitor compliance with restrictions
under the Volcker Rule. It also requires an annual attestation
either by the Chief Executive Officer of the top-tier foreign bank-
ing organization or the senior management officer in the US as to
the implementation of a compliance program reasonably designed
to achieve compliance with the Volcker Rule. In April 2017, the
Fed granted Credit Suisse an extended transition period to con-
form investments in certain illiquid funds under the Volcker Rule
for an additional five years (i.e., until July 21, 2022). Credit Suisse
has implemented a Volcker Rule compliance program reasonably
designed to satisfy the requirements of the Volcker Rule. The Vol-
cker Rule’s implementing regulations are highly complex and may
be subject to further rulemaking and regulatory interpretation and
guidance.

Fed regulations implementing the Dodd-Frank Act required Credit
Suisse to create a single US IHC to hold all of its US subsidiar-
ies with limited exceptions. The IHC requirement does not apply
to the New York Branch. Credit Suisse’s US IHC is subject to

US risk-based capital and leverage requirements that are largely
consistent with the Basel lll framework published by the BCBS,
though they diverge in several important respects due to the
requirements of the Dodd-Frank Act, and is subject to capital
planning and capital stress testing requirements under the Dodd-
Frank Act and the Fed’s annual CCAR.

Credit Suisse’s US IHC is also subject to additional requirements
under the Fed'’s final TLAC framework for IHCs, described above.
In addition, both Credit Suisse’s US IHC itself and the combined
US operations of Credit Suisse (including Credit Suisse’s US IHC
and the New York Branch) are subject to other prudential require-
ments, including with respect to liquidity risk management, liquid-
ity stress testing and separate liquidity buffers for each of Credit
Suisse’s US IHC and the New York Branch. Our US IHC is also
subject to the Fed'’s applicable rules on liquidity coverage ratio
(LCR), single counterparty credit limits (SCCL) and, effective as
of July 1, 2021, the Net Stable Funding Ratio (NSFR). The SCCL
limits our aggregate net credit exposures to any single unaffiliated
counterparty based on Tier 1 capital. Our combined US opera-
tions (including our US IHC and New York Branch) may qualify for
a regime of substituted compliance with comparable home coun-
try rules, but our US IHC is ineligible for the substituted compli-
ance regime and remains subject to a separate SCCL require-
ment. Under proposals that remain under consideration, the
combined US operations of Credit Suisse may become subject

to an early remediation regime which could be triggered by risk-
based capital, leverage, stress tests, liquidity, risk management
and market indicators.

-> Refer to “Liquidity and funding management” in Ill - Treasury, Risk, Balance
sheet and Off-balance sheet for further information on Basel Ill LCR and
NSFR.

A major focus of US policy and regulation relating to financial
institutions has been to combat money laundering and terrorist

financing and to enforce compliance with US economic sanc-
tions. These laws and regulations impose obligations to maintain
appropriate policies, procedures and controls to detect and report
money laundering and terrorist financing, verify the identity of
customers and comply with economic sanctions. Any failure to
maintain and implement adequate programs to combat money
laundering and terrorist financing, and conduct targeted by or in
violation of such economic sanctions, laws and regulations, could
have serious legal and reputational consequences. Conflicts of
law, including those arising from blocking regulations targeting US
sanctions, may also raise serious legal risks. We take our obliga-
tions to prevent money laundering and terrorist financing in the
US and globally and to comply with US economic sanctions very
seriously, while appropriately respecting and protecting the con-
fidentiality of clients. We have policies, procedures and training
intended to ensure that our employees comply with “know your
customer” regulations and understand when a client relationship
or business should be evaluated as higher risk for us. We are also
subject to both the anti-bribery and accounting provisions of the
US Foreign Corrupt Practices Act. The anti-bribery provisions
prohibit the bribery of non-US government officials. The account-
ing provisions require us to keep accurate books and records and
to maintain a system of internal accounting controls.

The Dodd-Frank Act requires issuers with listed securities to
establish a claw-back policy to recoup erroneously awarded com-
pensation in the event of an accounting restatement but no final
rules have been adopted.

Broker-dealer and asset management regulation and
supervision

Our US broker-dealers are subject to extensive regulation by US
regulatory authorities. The SEC is the federal agency primar-

ily responsible for the regulation of broker-dealers, investment
advisers and investment companies. In addition, the US Treasury
has the authority to promulgate rules relating to US Treasury and
government agency securities, the Municipal Securities Rulemak-
ing Board (MSRB) has the authority to promulgate rules relating
to municipal securities, and the MSRB also promulgates regula-
tions applicable to certain securities credit transactions. In addi-
tion, broker-dealers are subject to regulation by securities indus-
try self-regulatory organizations, including the Financial Industry
Regulatory Authority (FINRA), and by state securities authorities.

Our US broker-dealers are registered with the SEC and our pri-
mary US broker-dealer is registered in all 50 states, the District
of Columbia, Puerto Rico and the US Virgin Islands. Our US reg-
istered entities are subject to extensive regulatory requirements
that apply to all aspects of their business activity, including, where
applicable: capital requirements; the use and safekeeping of
customer funds and securities; the suitability of customer invest-
ments and best interest obligations for certain retail customers;
record-keeping and reporting requirements; employee-related
matters; limitations on extensions of credit in securities transac-
tions; prevention and detection of money laundering and terrorist
financing; procedures relating to research analyst independence;
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procedures for the clearance and settlement of trades; and com-
munications with the public.

Our US broker-dealers are also subject to the SEC’s net capital
rule, which requires broker-dealers to maintain a specified level
of minimum net capital in relatively liquid form. Compliance with
the net capital rule could limit operations that require intensive
use of capital, such as underwriting and trading activities and the
financing of customer account balances and also could restrict
our ability to withdraw capital from our broker-dealers. Most of
our US broker-dealers are also subject to additional net capital
requirements of FINRA and, in some cases, other self-regulatory
organizations.

Our securities and asset management businesses include legal
entities registered and regulated as a broker-dealer and invest-
ment adviser by the SEC. The SEC-registered mutual funds that
we advise are subject to the Investment Company Act of 1940.
For pension fund customers, we are subject to the Employee
Retirement Income Security Act of 1974 and similar state
statutes.

The Dodd-Frank Act also requires broader regulation of hedge
funds and private equity funds, as well as credit rating agencies.

Derivative regulation and supervision

The CFTC is the federal agency primarily responsible for the reg-
ulation of futures commission merchants, commodity pool opera-
tors, commodity trading advisors and introducing brokers, among
other regulatory categories. With the effectiveness of the Dodd-
Frank Act, CFTC oversight was expanded to include persons
engaging in a relevant activity with respect to swaps, and regis-
tration categories were added for swap dealers and major swap
participants. For derivatives activities, these CFTC registrants
are subject to industry self-regulatory organizations, such as the
National Futures Association (NFA), which has been designated
by the CFTC as a registered futures association.

Each of CSl and CSSEL is registered with the CFTC as a swap
dealer as a result of its applicable swap activities and is therefore
subject to requirements relating to reporting, record-keeping,
swap confirmation, swap portfolio reconciliation and compression,
mandatory clearing, mandatory on-facility trading, swap trading
relationship documentation, external business conduct, risk man-
agement, chief compliance officer duties and reports and internal
controls. However, where permitted by comparability determina-
tions by the CFTC or in reliance on no-action letters issued by
the CFTC, non-US swap dealers, including CSI and CSSEL, can
comply with certain requirements through substituted compliance
with EU regulations. The CFTC has also granted no-action letters
that have applied since the UK's withdrawal from the EU, which
permit CSl and CSSEL to satisfy such requirements by complying
with relevant UK regulations.

As a registered swap dealer that is not a bank, CSSEL is also
subject to the CFTC’s margin rules for uncleared swaps. As a

non-US swap dealer, CSSEL is only subject to these rules in
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connection with its uncleared swaps with US persons, non-

US persons guaranteed by US persons, and certain non-US
swap dealer subsidiaries of US persons. As a registered swap
dealer that is a foreign bank, CSl is subject to the margin rules
for uncleared swaps and security-based swaps of the Fed, and
CSl likewise is only subject to these rules in connection with its
uncleared swaps and security-based swaps with US persons,
non-US persons guaranteed by US persons, and certain non-
US swap dealer subsidiaries of US persons. Both the CFTC's
margin rules and the Fed’s margin rules are following a phased
implementation schedule. Since March 1, 2017, CSl and CSSEL
have been required to comply with variation margin requirements
with covered entities under these rules, requiring the exchange
of daily mark-to-market margin with all such covered entities. Ini-
tial margin requirements began phasing in annually for different
counterparties from September 1, 2016, with remaining phases
relating to the application of initial margin requirements to market
participants with group-wide notional derivatives exposure dur-
ing the preceding March, April and May of at least USD 50 bil-
lion or at least USD 8 billion on September 1, 2021 or Septem-
ber 1, 2022, respectively. The broad expansion of initial margin
requirements on September 1, 2021 or September 1, 2022 could
have a significant adverse impact on our OTC derivatives busi-
ness because of the large number of affected counterparties that
might need to enter into new documentation and upgrade their
systems in order to comply.

As a non-bank swap dealer, CSSEL is subject to the CFTC's
capital and financial reporting rules that were adopted in July
2020 and took effect on October 6, 2021. CSSEL is availing
itself of the CFTC no-action relief discussed above for such capi-
tal and financial reporting requirements. In addition, CSI, which
is a UK bank provisionally registered with the CFTC as a swap
dealer, is now subject to new CFTC financial reporting require-
ments. Despite the CFTC’s no-action letter relief discussed
above that CSI would be able to avail itself of, due to CSl’s dual
registration with the SEC as a security-based swap dealer, the
conditions imposed by the SEC UK substituted compliance order
discussed above effectively supersede such no-action relief.
Thus, CSI must bear increased cost to comply with the SEC’s
requirements given that they diverge from CSl's UK financial
reporting obligations (for example by requiring it to report certain
different financial information).

One of our US broker-dealers, Credit Suisse Securities (USA)
LLC, is also registered as a futures commission merchant and
subject to the capital, segregation and other requirements of the
CFTC and the NFA.

Our asset management businesses include legal entities regis-
tered and regulated as commodity pool operators and commod-
ity trading advisors by the CFTC and the NFA and therefore are
subject to disclosure, recordkeeping, reporting and other require-
ments of the CFTC and the NFA.

The Dodd-Frank Act mandates that the CFTC establish aggre-
gate position limits for certain physical commodity futures



contracts and economically equivalent swaps, and on October

15, 2020, the CFTC adopted final rules expanding and revising
position limits for certain physical commodity derivatives. Overall,
the new rules may restrict the ability of our asset management
businesses to trade in physical commodity derivatives covered by
position limits, restrict the ability of our market making businesses
to provide liquidity in these derivatives to certain types of clients,
and generally increase the compliance costs and burdens of our
businesses that transact in physical commodity derivatives.

Additionally, the SEC has finalized rules implementing most of the
key derivatives provisions of the Dodd-Frank Act, including secu-
rity-based swap dealer registration, capital, margin, segregation,
internal and external business conduct, recordkeeping and finan-
cial reporting, risk mitigation techniques, and transaction report-
ing rules. These rules took effect on November 1, 2021. Unlike
the CFTC, the SEC has not yet finalized rules relating to manda-
tory clearing or mandatory on-facility trading. While the SEC’s
rules have largely paralleled many of the CFTC's rules, significant
differences between the final CFTC and SEC rules could materi-
ally increase the compliance costs associated with, and hinder
the efficiency of, our equity and credit derivatives businesses
with US persons. For example, significant differences between
the cross-border application of SEC and CFTC rules could have
such effects. In particular, SEC rules applying public transaction
reporting and external business conduct requirements to security-
based swaps between non-US persons that are arranged, negoti-
ated or executed by US personnel (ANE transactions) could
discourage non-US counterparties from entering into such trans-
actions, especially given the limited extent to which the SEC per-
mits substituted compliance with relevant non-US requirements.
While the SEC has issued time-limited relief from its reporting
requirements which will last until the earlier of November 8, 2025
or 12 months after the SEC provides notice that its no-action
position will expire, the portion of the relief related to assignment
of reporting duties does not extend to certain ANE transac-
tions. Also, as discussed above, certain conditions that the SEC
included in its substituted compliance orders for Switzerland and
the UK limit the extent to which Credit Suisse AG and CSl can
avail themselves of substituted compliance, thus subjecting them
to the additional burden of complying with many SEC rules and
conditions in addition to home country requirements.

FATCA

Pursuant to an agreement with the US Internal Revenue Ser-
vice (IRS) entered into in compliance with FATCA, Credit Suisse
is required to identify and provide the IRS with information on
accounts held by US persons and certain US-owned foreign
entities, as well as to withhold tax on payments made to foreign
financial institutions that are not in compliance with FATCA and
account holders who fail to provide sufficient information to clas-
sify an account as a US or non-US account. Switzerland and the
US have entered into a “Model 2" intergovernmental agreement
to implement FATCA, which requires Credit Suisse to disclose
account details directly to the US tax authority with the consent of
the US clients concerned. Where US clients do not provide Credit
Suisse consent to disclose to the IRS, the US authorities must

make a group request for this data through normal administrative
assistance channels. Group requests are effective for information
applying to cases dating from June 30, 2014,

Resolution regime

The Dodd-Frank Act also established an “Orderly Liquidation
Authority,” a regime for the orderly liquidation of systemically
significant non-bank financial companies, which could poten-
tially apply to certain of our US entities. The Secretary of the US
Treasury may under certain circumstances appoint the FDIC as
receiver for a failing financial company in order to prevent risks to
US financial stability. The FDIC would then have the authority to
charter a “bridge” company to which it can transfer assets and lia-
bilities of the financial company, including swaps and other quali-
fied financial contracts, in order to preserve the continuity of criti-
cal functions of the financial company. The FDIC has indicated
that it prefers a single-point-of-entry strategy, although it retains
the ability to resolve individual financial companies. In July 2020,
the FDIC and SEC finalized rules that would clarify the application
of the Securities Investor Protection Act (SIPA) in a receivership
for a systemically significant broker-dealer under the Dodd-Frank
Act’s Orderly Liquidation Authority, which could potentially apply
to our US broker-dealer. The rules clarify how relevant provi-
sions of SIPA would be incorporated into a proceeding under the
Orderly Liquidation Authority, that the Securities Investor Protec-
tion Corporation would be appointed as trustee for the broker-
dealer, the claims process and the FDIC'’s powers as receiver
with respect to the transfer of assets of the broker-dealer.

In addition, the Dodd-Frank Act and related rules promulgated by
the Fed and the FDIC require bank holding companies and com-
panies treated as bank holding companies with total consolidated
assets above specified thresholds, such as us, and certain desig-
nated non-bank financial firms, to submit periodically to the Fed
and the FDIC resolution plans describing the strategy for rapid
and orderly resolution under the US Bankruptcy Code or other
applicable insolvency regimes, though such plans may not rely on
the Orderly Liquidation Authority. Our combined US operations
are required to file a resolution plan every three years, alternating
between a full resolution plan and a less extensive targeted reso-
lution plan that will focus on certain core elements, responding
to the targeted information request described above, and certain
changes from the previous full plan. We filed a targeted plan on
December 17, 2021. The deadline for our next full plan is July 1,
2024,

Cybersecurity

Federal and state regulators, including the DFS, Fed, FINRA and
the SEC, have increasingly focused on cybersecurity risks and
responses for regulated entities. For example, the DFS cyberse-
curity regulation applies to any licensed person, including DFS-
licensed branches of non-US banks, and requires each company
to assess its specific risk profile periodically and design a program
that addresses its risks in a robust fashion. Each covered entity
must monitor its systems and networks and notify the superin-
tendent of the DFS within 72 hours after it is determined that

a material cybersecurity event has occurred. The Fed has also
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adopted a notification rule effective May 2022 that will require
certain banking organizations (including the US operations of
non-US banks) to notify the Fed within 36 hours of a determina-
tion that a significant computer-security incident has occurred.
Similarly, FINRA has identified cybersecurity as a significant risk
and will assess firms’ programs to mitigate those risks. In addi-
tion, the SEC has issued expanded interpretative guidance that
highlights requirements under US federal securities laws that
public operating companies must pay particular attention to with
respect to cybersecurity risks and incidents.

EU

Financial services regulation and supervision

Our EU banks, investment firms and fund managers are subject
to extensive regulation by EU and national regulatory authorities,
whose requirements are increasingly imposed under EU directives
and regulations aimed at increasing integration and harmonization
in the European market for financial services. While regulations
have immediate and direct effect in EU member states, directives
must be implemented through national legislation. As a result,
the terms of implementation of directives are not always consis-
tent from country to country. In response to the financial crisis
and in order to strengthen European supervisory arrangements,
the EU established the European Systemic Risk Board, which
has macro-prudential oversight of the financial system. The EU
has also established three supervisory authorities responsible for
promoting greater harmonization and consistent application of EU
legislation by national regulators: the European Banking Author-
ity, the European Securities and Markets Authority and the Euro-
pean Insurance and Occupational Pensions Authority.

The Basel lll capital framework is implemented in the EU by the
amendments to the CRD (through the amending directive CRD V)
and the CRR Il (jointly known as the CRD V package). The CRD
V package comprises a single prudential rule book for banks and
investment firms. CRR Il contains, among other things, amend-
ments to the previous CRR relating to, among other things,
leverage ratio, market risk, counterparty credit risk and large
exposures and implementing the FSB’s TLAC standard. CRD V
includes among other things, corporate governance and remu-
neration requirements, including a cap on variable remuneration.
The CRD V amendments also include a new requirement, appli-
cable from December 30, 2023, for non-EU banking groups with
two or more institutions and at least EUR 40 billion of assets in
the EU to establish an EU intermediate financial holding company
that would be subject to consolidated prudential supervision in
the EU. While the majority of the CRR Il measures will apply from
June 28, 2021, certain requirements, such as the new TLAC
requirements, applied immediately on entry into force on June 27,
2019. EU member states were required to adopt national legisla-
tive measures necessary to comply with CRD V by December 28,
2020.

Within the eurozone, banks are supervised within the Single
Supervisory Mechanism (SSM). This empowers the ECB to

act as a single direct supervisor for significant banks in the 19
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eurozone countries and for certain non-eurozone countries which
may choose to participate in the Single Supervisory Mechanism
(so far, Bulgaria and Croatia have joined the SSM).

The revised Markets in Financial Instruments Directive (MiFID

Il) and the Markets in Financial Instruments Regulation (MiFIR)
have introduced a number of significant changes to the regulatory
framework established by the Markets in Financial Instruments
Directive (MiFID 1), and the European Commission has adopted a
number of delegated and implementing measures, which supple-
ment their requirements. In particular, MiFID Il and MiFIR have
introduced enhanced organizational and business conduct stan-
dards that apply to investment firms, including a number of Credit
Suisse EU entities advising clients within the European Economic
Area. These provisions include standards for managing conflicts
of interest, best execution and enhanced investor protection.
MiFID Il has also enforced specific safeguards for algorithmic and
high-frequency trading and introduced a ban on the receipt of
investment research by portfolio managers and providers of inde-
pendent investment advice unless paid for by clients. On February
26, 2021, the EU enacted a series of “quick-fix” amendments

to MIFID Il, which aim to alleviate the administrative burdens on
investment firms in order to facilitate the EU’s economic recovery
from the COVID-19 pandemic. The changes include amend-
ments to client information and product governance requirements
and the regime for research on small and mid-cap issuers and on
fixed income instruments. The amendments entered into force

on February 27, 2021 and apply from February 28, 2022. EU
member states were required to transpose the amendments into
national law by November 28, 2021. Furthermore, on December
6, 2021, the European Commission published two legislative pro-
posals for a new regulation and a new directive amending MiFID ||
and MiFIR as part of its 2020 Capital Markets Union Action Plan.
This legislative package would establish a new process for select-
ing consolidated tape providers for the EU market; moreover, the
proposals would, among other things, make changes to the trans-
parency regimes, update the share and derivative trading obliga-
tions and ban payments for order flow. The public consultation on
the two proposals will end in March 2022.

The Benchmarks Regulation (BMR) introduces new rules aimed
at ensuring greater accuracy and integrity of benchmarks in
financial instruments. The BMR sets out various requirements
which will govern the activities of benchmark administrators and
submitters. Certain requirements have applied to Credit Suisse in
its capacity as a contributor to several critical benchmarks since
June 30, 2016. The majority of the other provisions of the BMR
have applied since January 1, 2018, although a two-year transi-
tion period permitting usage of the EU non-critical benchmark,
not yet compliant with the BMR, by EU-supervised entities came
to an end on December 31, 2019 and “critical” and third country
benchmark providers, including CSI as a UK benchmark admin-
istrator, have been given until December 31, 2023 to comply. A
number of European Commission Delegated Regulations supple-
menting the BMR also entered into force in 2018. The regulations
specify, among other things, the criteria for assessing whether
certain events would result in significant and adverse impacts



on matters including the market integrity and financial stabil-

ity of one or more member states and the conditions to assess
the impact resulting from the cessation of, or change to, existing
benchmarks.

On January 4, 2017, the European Commission Delegated
Regulation supplementing the European Market Infrastructure
Regulation (EMIR) with regard to regulatory technical standards
for risk mitigation techniques for OTC derivatives not cleared by
a CCP entered into force. The Delegated Regulation imposes a
requirement on financial counterparties and non-financial coun-
terparties above the clearing threshold to collect initial margin
and variation margin in respect of non-centrally cleared OTC
derivative transactions. The requirements relating to initial margin
and variation margin have applied since February 4, 2017 in rela-
tion to the largest market participants. Other market participants
have become or in the future will become subject to the require-
ments relating to initial margin through a series of phase-in dates,
starting September 1, 2017. Requirements relating to variation
margin have applied to all financial and non-financial counterpar-
ties above the clearing threshold since March 1, 2017. On June
17, 2019, a broad range of amendments to EMIR (through the
‘EMIR Refit” Regulation) entered into force, including in rela-

tion to counterparty classification, clearing, margin and reporting
requirements. In particular, the amendments include an obligation
for clearing members and clients which provide clearing services
to provide services under fair, reasonable, non-discriminatory
and transparent commercial terms, which has applied since June
18, 2021. Further amendments to EMIR (known as “EMIR 2.2")
entered into force in January 2020. EMIR 2.2 focuses on the
authorization and supervision of CCPs. Amongst other things,
EMIR 2.2 creates new supervisory mechanisms for ensuring
more coherent and consistent supervision of EU CCPs as well
as a more robust regime for recognizing non-EU CCPs, including
through the newly established CCP Supervisory Committee and
a tiering system for non-EU CCPs according to their systemic
importance to the EU or member states. Further, on February
18, 2021, certain amendments to the EMIR regulatory technical
standards entered into force. Among other things, amendments
to the regulatory technical standards for risk mitigation techniques
for OTC derivatives not cleared by a CCP extend the deadline for
the implementation of initial margin requirements for firms in the
final implementation phases, extend the temporary exemption for
single-stock equity options or index options (equity options) to
January 4, 2024 and allowed UK counterparties to be replaced
with EU counterparties without triggering the bilateral margin and
clearing obligation requirements under certain conditions until
January 1, 2022.

Resolution regime

The BRRD establishes a framework for the recovery and resolu-
tion of credit institutions and investment firms and applies to all
Credit Suisse EU entities, including branches of the Bank. The
BRRD introduces requirements for recovery and resolution plans,
provides for bank resolution tools, including bail-in for failing
banks, and establishes country-specific bank resolution financ-
ing arrangements. In addition, as part of their powers over banks

in resolution, resolution authorities are empowered to replace a
bank’s senior management, transfer a bank’s rights, assets and
liabilities to another person, take a bank into public ownership,
and close out and terminate a bank’s financial contracts or deriva-
tives contracts. Banks are required to produce recovery plans,
describing proposed arrangements to permit them to restore their
viability, while resolution authorities are empowered to produce
resolution plans which describe how a bank may be resolved in an
orderly manner, were it to fail.

Under the BRRD, the resolution authority can increase the capi-
tal of a failing or failed bank through bail-in: i.e., the write-down,
reduction or cancellation of liabilities held by unsecured creditors,
or their conversion to equity or other securities. All of a bank’s
liabilities are subject to bail-in, unless explicitly excluded by the
BRRD because they are, for example, covered deposits, secured
liabilities, or liabilities arising from holding client assets or client
money.

The BRRD also requires banks to hold a certain amount of bail-
inable loss-absorbing capacity at both individual and consolidated
levels. This requirement is known as the MREL, and is conceptu-
ally similar to the TLAC framework.

In June 2019, amendments to BRRD (through BRRD II) entered
into force. EU member states were required to adopt national leg-
islative measures necessary to comply with BRRD Il by Decem-
ber 28, 2020. BRRD Il contains amendments to the existing EU
regime relating to MREL to align it with the TLAC standard and
to introduce, among other things, changes to the contractual
recognition of bail-in and a new moratorium power for competent
authorities.

The Single Resolution Mechanism Regulation, which came into
force on August 19, 2014, established the Single Resolution
Board as the resolution authority in charge of significant banks
and banking groups, as well as other cross-border banking
groups, in the eurozone. Since January 1, 2016, the Single Reso-
lution Board has had full resolution powers, including bail-in.

Data protection regulation

The GDPR applies to the processing of personal data in the
context of our EU establishments as well as on an extraterrito-
rial basis. The GDPR also forms the basis of our Global Data
Protection standard ensuring that policies and processes of

the highest standard apply to all Credit Suisse entities globally,
subject to local laws and regulations. The GDPR requires us to
take various measures to ensure compliance with the regula-
tion, including processing personal data in accordance with the
data protection principles, maintaining records of data process-
ing, ensuring adequate security for personal data, complying with
data breach notification requirements, and giving effect to data
subjects’ rights. Furthermore, in accordance with the GDPR, we
have appointed a Data Protection Officer who is responsible for
monitoring our compliance with and providing advice in connec-
tion with global data protection laws and regulations. The GDPR
grants broad enforcement powers to data protection authorities,
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including the potential to levy significant administrative fines for
non-compliance.

In addition to the GDPR, other jurisdictions in which we oper-

ate have adopted or are proposing data privacy standards, for
example the Federal Act on Data Protection in Switzerland, appli-
cable US data privacy laws including the California Consumer
Privacy Act of 2018 and the California Privacy Rights Act, the
Thailand Personal Data Protection Act and the Data Protection
Law DIFC No. 5 2020 in Dubai, some of which are similar to the
GDPR or contain their own requirements more robust than the
GDPR. Following the UK’s withdrawal from the EU, the UK also
adopted into its national legislation the UK version of the GDPR,
which largely mirrors the GDPR as in force in the EU. In 2021,
China passed the Data Security Law and the Personal Informa-
tion Protection Law, which create extraterritorial jurisdiction and
enact strict requirements around the areas of information security,
personal data processing, data localization and cross-border data
transfers, and under which the Chinese government can request
data for national security or criminal investigations and must give
its approval prior to the transfer of data to a judicial or enforce-
ment agency outside of China. As additional data privacy laws
come into effect in the coming years, we continue to monitor
changes and ensure compliance with our data privacy obligations.

Anti-money laundering regulation

The Fifth Money Laundering Directive (MLD5) entered into force
on July 9, 2018 and EU member states were required to comply
with the requirements of MLD5 by January 10, 2020. Among
other things, MLDb clarifies the requirements for enhanced due
diligence measures and countermeasures relating to high-risk
third countries and introduced a new obligation for EU member
states to establish centralized mechanisms to identify holders and
controllers of bank and payment accounts.

Investment services regulation

Since July 1, 2019, following a decision by the European Com-
mission not to extend the recognition of the equivalence of the
Swiss legal and supervisory framework for trading venues with
that of the EU, EU investment firms are, in principle, prohibited
from trading in certain equity securities of companies domiciled
in Switzerland on Swiss trading venues. Likewise, since July 1,
2019, under measures taken by the Swiss Federal Department of
Finance, trading venues domiciled in the EU are effectively pro-
hibited from offering or facilitating trading in certain equity securi-
ties of Swiss companies.

UK

Banking regulation and supervision

The principal statutory regulators of financial services activ-

ity in the UK are the PRA, a part of the Bank of England, which
is responsible for the micro-prudential regulation of banks and
larger investment firms, and the FCA, which regulates markets,
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the conduct of business of all financial firms, and the pruden-

tial regulation of firms not regulated by the PRA. In addition, the
Financial Policy Committee of the Bank of England is responsible
for macro-prudential regulation.

The UK was required to implement EU directives into national law
until the end of the transitional period following its exit from the
EU in January 2020. Following the end of the transitional period
on December 31, 2020, EU laws which were in effect and appli-
cable as at December 31, 2020 were “on-shored” (retained) in
UK law with amendments that remedy, mitigate, or prevent “defi-
ciencies” in the on-shored EU law arising from the withdrawal of
the UK from the EU but do not otherwise make general policy
changes. Accordingly, at present, the regulatory regime for banks
operating in the UK largely conforms to required EU standards,
including compliance with capital adequacy standards, customer
protection requirements, conduct of business rules and anti-
money laundering rules. These standards, requirements and rules
are similarly implemented, under the same directives, throughout
the member states of the EU in which we operate.

CSl, Credit Suisse (UK) Limited and Credit Suisse AG, London
Branch are authorized to take deposits. We also have a number
of entities authorized to conduct investment business and asset
management activities. In deciding whether to grant authoriza-
tion, the PRA must first determine whether a firm satisfies the
threshold conditions for authorization, which include suitability and
the requirement for the firm to be fit and proper. The PRA is also
responsible for approval of certain models with respect to regula-
tory capital requirements of our UK subsidiaries.

Our London Branch is required to comply principally with Swiss
home country regulation. However, as a response to the global
financial crisis, the PRA made changes to its prudential super-
vision rules in its rulebook, applying a principle of “self-suffi-
ciency,” such that CSI, CSSEL and Credit Suisse (UK) Limited
are required to maintain adequate liquidity resources, under the
day-to-day supervision of the entity’s senior management, held
in a custodian account in the name of the entity, unencumbered
and attributed to the entity balance sheet. In addition, the PRA
requires CSI, CSSEL and Credit Suisse (UK) Limited to maintain
a minimum capital ratio and to monitor and report large exposures
in accordance with the CRR.

The PRA has implemented the requirements of CRD relating to
staff remuneration and imposed a 1:1 cap on variable remunera-
tion which can rise to 1:2 with explicit shareholder approval.

The UK Financial Services (Banking Reform) Act 2013, enacted
in December 2013, establishes a more stringent regulatory
regime for senior managers and specified risk takers in a bank or
PRA authorized investment firm; it also makes reckless miscon-
duct in the management of a bank a criminal offense. These rules
impact our UK entities, such as CSl and CSSEL.



Broker-dealer and asset management regulation and
supervision

Our London bank and broker-dealer subsidiaries are authorized
under the Financial Services and Markets Act 2000 (FSMA) and
are subject to regulation by the PRA and FCA. In addition, our
asset management companies are authorized under the FSMA
and are subject to regulation by the FCA. In deciding whether to
authorize an investment firm in the UK, the PRA and FCA will
consider the threshold conditions, which include suitability and the
general requirement for a firm to be fit and proper. The PRA and
FCA are responsible for regulating most aspects of an investment
firm'’s business, including its regulatory capital, sales and trading
practices, use and safekeeping of customer funds and securi-
ties, record-keeping, margin practices and procedures, registra-
tion standards for individuals carrying on certain functions, anti-
money laundering systems and periodic reporting and settlement
procedures.

Resolution regime

The UK legislation related to the recovery and resolution of credit
institutions such as Credit Suisse consists of the special resolu-
tion regime (SRR) and the PRA recovery and resolution frame-
work, which implemented the BRRD in the UK. The UK Banking
Act and the related secondary legislation govern the application of
the SRR, which grants the UK authorities powers to handle sys-
temically important firms, such as banks, in case of highly likely
failure. The UK resolution authority is the Bank of England which
is empowered, among other things, to direct firms and their par-
ent undertakings to address or remove barriers to resolvability, to
enforce resolution actions and to carry out resolvability assess-
ments of credit institutions. Separately, the PRA has the power to
require parent undertakings of firms subject to this regime to take
actions such as the preparation and submission of group recovery
plans or the facilitation of the use of resolution powers.

Financial crime

We are also subject, as a result of our operations in the UK, to
UK financial crime legislation including the Bribery Act 2010, the
Money Laundering, Terrorist Financing and Transfer of Funds
(Information on the Payer) Regulations 2017 and financial sanc-
tions imposed by the UK government. In addition, as part of the
FCA's responsibility to ensure the integrity of the UK financial
markets, it requires all authorized firms in the UK, including CS
entities, to have systems and controls in place to mitigate the risk
that they might be used to commit financial crime.
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Risk factors

Our businesses are exposed to a variety of risks that could
adversely affect our results of operations and financial condition,
including, among others, those described below.

Liquidity risk

Liquidity, or ready access to funds, is essential to our business,
particularly our investment banking businesses. We seek to main-
tain available liquidity to meet our obligations in a stressed liquidity
environment.

-> Refer to “Liquidity and funding management” in Ill - Treasury, Risk, Balance
sheet and Off-balance sheet for information on our liquidity management.

Our liquidity could be impaired if we were unable to
access the capital markets, sell our assets or if our
liquidity costs increase

Our ability to borrow on a secured or unsecured basis and the cost
of doing so can be affected by increases in interest rates or credit
spreads, the availability of credit, regulatory requirements relating
to liquidity, including the possible amendments to the Swiss liquid-
ity ordinance to increase the regulatory minimum liquidity require-
ments for systemically important banks, or the market perceptions
of risk relating to us, certain of our counterparties or the banking
sector as a whole, including our perceived or actual creditworthi-
ness. An inability to obtain financing in the unsecured long-term or
short-term debt capital markets, or to access the secured lending
markets, could have a substantial adverse effect on our liquidity. In
challenging credit markets our funding costs may increase or we
may be unable to raise funds to support or expand our businesses,
adversely affecting our results of operations. Following the financial
crisis in 2008 and 2009, our costs of liquidity have been signifi-
cant and we expect to incur ongoing costs as a result of regulatory
requirements for increased liquidity.

-> Refer to “Regulatory developments” in Il — Treasury, Risk, Balance sheet and
Off-balance sheet — Liquidity and funding management for further information.

If we are unable to raise needed funds in the capital markets
(including through offerings of equity, regulatory capital securities
and other debt), we may need to liquidate unencumbered assets
to meet our liabilities. In a time of reduced liquidity, we may be
unable to sell some of our assets, or we may need to sell assets
at depressed prices, which in either case could adversely affect
our results of operations and financial condition.

Our businesses rely significantly on our deposit base for
funding

Our businesses benefit from short-term funding sources, includ-
ing primarily demand deposits, inter-bank loans, time deposits
and cash bonds. Although deposits have been, over time, a stable
source of funding, this may not continue. In that case, our liquidity
position could be adversely affected, and we might be unable to
meet deposit withdrawals on demand or at their contractual matu-
rity, to repay borrowings as they mature or to fund new loans,
investments and businesses.
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Changes in our ratings may adversely affect our business
Ratings are assigned by rating agencies. Rating agencies may
lower, indicate their intention to lower or withdraw their ratings at
any time. The major rating agencies remain focused on the finan-
cial services industry, particularly regarding potential declines in
profitability, asset quality deterioration, asset price volatility, risk
and governance controls, the impact from any potential easing

or enhancement of regulatory requirements and challenges from
increased costs related to compliance and litigation. In July 2021,
Moody’s Investors Service lowered its long-term senior unsecured
debt and deposit ratings of Credit Suisse AG by one notch. Any
downgrades in our ratings could increase our borrowing costs,
limit our access to capital markets, increase our cost of capital
and adversely affect the ability of our businesses to sell or mar-
ket their products, engage in business transactions, particularly
financing and derivatives transactions, and retain our clients.

Archegos and SCFF-related risks

Significant negative consequences of the Archegos and
supply chain finance funds matters

As previously reported, Credit Suisse incurred a net charge of
CHF 4.8 billion in 2021 in respect of the Archegos matter. Credit
Suisse also previously reported that it is reasonably possible that
it will incur a loss in respect of the SCFF matter, though it is not
yet possible to estimate the size of such a reasonably possible
loss. However, the ultimate cost of resolving the SCFF matter
may be material to our operating results. In addition, we have suf-
fered and may continue to suffer reputational harm and reduc-
tions in certain areas of our business, such as a slowdown in net
new asset generation in Asset Management in 2021, attributable,
at least in part, to these matters.

A number of regulatory and other inquiries, investigations and
actions have been initiated or are being considered in respect of
each of these matters, including enforcement actions by FINMA.
FINMA has also imposed certain risk-reducing measures and
capital surcharges discussed elsewhere in this report. Third par-
ties appointed by FINMA are conducting investigations into these
matters. The Luxembourg CSSF is also reviewing the SCFF mat-
ter through a third party. Furthermore, we are subject to various
litigation claims in respect of these matters and we may become
subject to additional litigation, disputes or other actions.

> Refer to “Note 40 - Litigation” in VI — Consolidated financial statements —
Credit Suisse Group for further information.

The Board launched investigations into both of these matters,
which not only focused on the direct issues arising from each of
them, but also reflected on the broader consequences and les-
sons learned. We also established Asset Management as a sepa-
rate division of the Group, undertook various senior management
changes in response to these matters and previously granted
compensation awards were recovered from certain individuals
through malus and clawback provisions. On July 29, 2021, we



published the report based on the independent external investiga-
tion into Archegos, which found, among other things, a failure to
effectively manage risk in the Investment Bank’s prime services
business by both the first and second lines of defense as well as
a lack of risk escalation. On February 10, 2022, we announced
that the separate report related to the SCFF matter has been
completed and that the findings have been made available to the
Board and the report was shared with FINMA.

The combined effect of these two matters, including the mate-
rial loss incurred in respect of Archegos, may have other material
adverse consequences for us, including negative effects on our
business and operating results from actions that we have taken
and may be required or decide to take in the future in response to
these matters. Among these actions are our decision to reduce
our 2020 dividend proposal, suspend our share buyback program,
deleverage certain businesses and clients and reduce leverage
exposure and RWA in the Investment Bank. Furthermore, as part
of our revised strategy and restructuring program announced in
November 2021, we are in the process of exiting substantially all
of our prime services business and redeploying allocated capital
from our Investment Bank to our Wealth Management busi-
nesses. In addition, we have been required by FINMA to take
certain capital and related actions, including a temporary add-on
to RWA in the first quarter of 2021 in relation to our exposure in
the Archegos matter and a Pillar 2 capital add-on relating to the
SCFF matter. There could also be additional capital and related
actions, including an add-on to RWA relating to operational risk.
There can be no assurance that measures instituted to man-

age related risks will be effective in all instances. Such actions
have caused and may continue to cause loss of revenues and
assets under management, as well as a material adverse effect
on our ability to attract and retain customers, clients, investors
and employees and to conduct business transactions with our
counterparties.

Several of the processes discussed above are still ongoing,
including the process of seeking to recover amounts in respect
of the SCFF matter. In addition, the Board conducted a review of
the Group’s business strategy and risk appetite. As a result of the
new strategy, the Group recorded a goodwill impairment of CHF
1.6 billion in the fourth quarter of 2021. There can be no assur-
ance that any additional losses, damages, costs and expenses,
as well as any further regulatory and other investigations and
actions or any downgrade of our credit ratings, will not be material
to us, including from any impact on our business, financial condi-
tion, results of operations, prospects, liquidity, capital position or
reputation.

-> Refer to “Archegos Capital Management” in Il — Operating and financial
review — Credit Suisse — Significant events in 2021, “Key risk developments
— Archegos and supply chain finance fund matters” in Ill - Treasury, Risk,
Balance sheet and Off-balance sheet — Risk management and “Regulatory
developments” in lll - Treasury, Risk, Balance sheet and Off-balance sheet -
Capital management for further information.

Market and credit risks

The ongoing global COVID-19 pandemic has adversely
affected, and may continue to adversely affect, our
business, operations and financial performance

Since December 2019, the COVID-19 pandemic has spread
rapidly and globally, with a high concentration of cases in cer-
tain countries in which we conduct business. The ongoing global
COVID-19 pandemic has adversely affected, and may con-
tinue to adversely affect, our business, operations and financial
performance.

The spread of COVID-19 and resulting government controls

and containment measures implemented around the world have
caused severe disruption to global supply chains, labor markets
and economic activity, which have contributed to rising inflationary
pressure and spikes in market volatility. The spread of COVID-19
is continuing to have an adverse impact on the global economy,
the severity and duration of which is difficult to predict, and has
adversely affected our business, operations and financial per-
formance. Modeling for current expected credit losses (CECL)
has been made more difficult by the effects of the COVID-19
pandemic on market volatility and macroeconomic factors, and
has required ongoing monitoring and more frequent testing
across the Group, particularly for credit models. There can be

no assurance that, even after adjustments are made to model
outputs, the Group will not recognize unexpected losses arising
from the model uncertainty that has resulted from the COVID-19
pandemic. The COVID-19 pandemic has significantly impacted,
and may continue to adversely affect, our credit loss estimates,
mark-to-market losses, trading revenues, net interest income and
potential goodwill assessments, and may also adversely affect our
ability to successfully realize our strategic objectives and goals,
including those related to the Group strategy that we announced
on November 4, 2021. Should current economic conditions per-
sist or deteriorate, the macroeconomic environment could have

a continued adverse effect on these outlined and other aspects
of our business, operations and financial performance, including
decreased client activity or demand for our products, disruptions
to our workforce or operating systems, possible constraints on
capital and liquidity or a possible downgrade of our credit rat-
ings. Additionally, legislative and regulatory changes in response
to the COVID-19 pandemic, such as consumer and corporate
relief measures, could further affect our business. As such mea-
sures are often rapidly introduced and varying in their nature, we
are also exposed to heightened risks as we may be required to
implement large-scale changes quickly. Furthermore, increases
in inflation and expectations that annual inflation may remain high
for a long period of time has forced major central banks to accel-
erate the withdrawal of emergency monetary policies and liquidity
support measures put in place during the earlier stages of the
COVID-19 pandemic. As some of these measures expire, are
withdrawn or are no longer supported by governments, economic
growth may be negatively impacted, which in turn may adversely
affect our business, operations and financial performance.
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The extent of the adverse impact of the pandemic on the global
economy and markets will depend, in part, on the duration and
severity of the measures taken to limit the spread of the virus
and counter its impact, including further emergence of more eas-
ily transmissible and/or dangerous strains of COVID-19 and the
availability, successful distribution and public acceptance of vac-
cines and treatments, and, in part, on the size and effectiveness
of the compensating measures taken by governments, includ-
ing additional stimulus legislation, and how quickly and to what
extent normal economic and operating conditions can resume.
To the extent the COVID-19 pandemic continues to adversely
affect the global economy and/or our business, operations or
financial performance, it may also have the effect of increasing
the likelihood and/or magnitude of other risks described herein,
or may give rise to other risks not presently known to us or not
currently expected to be significant to our business, operations or
financial performance. We continue to closely monitor the poten-
tial adverse effects and impact on our operations, businesses
and financial performance, including liquidity and capital usage,
though the extent of the impact is difficult to fully and accurately
predict at this time due to the continuing evolution of this uncer-
tain situation.

We may incur significant losses on our trading and
investment activities due to market fluctuations and
volatility

Although we continue to strive to reduce our balance sheet and
have made significant progress in implementing our strategy over
the past few years, we also continue to maintain large trading and
investment positions and hedges in the debt, currency and equity
markets, and in private equity, hedge funds, real estate and other
assets. These positions could be adversely affected by volatility
in financial and other markets, that is, the degree to which prices
fluctuate over a particular period in a particular market, regard-
less of market levels. To the extent that we own assets, or have
net long positions, in any of those markets, a downturn in those
markets could result in losses from a decline in the value of our
net long positions. Conversely, to the extent that we have sold
assets that we do not own, or have net short positions, in any of
those markets, an upturn in those markets could expose us to
potentially significant losses as we attempt to cover our net short
positions by acquiring assets in a rising market. Market fluctua-
tions, downturns and volatility can adversely affect the fair value
of our positions and our results of operations. Adverse market or
economic conditions or trends have caused, and in the future may
cause, a significant decline in our net revenues and profitability.

Our businesses and organization are subject to the risk
of loss from adverse market conditions and unfavorable
economic, monetary, political, legal, regulatory and other
developments in the countries in which we operate

As a global financial services company, our businesses could

be materially adversely affected by unfavorable global and locall
economic and market conditions, as well as geopolitical events
and other developments in Europe, the US, Asia and elsewhere
around the world (even in countries in which we do not currently
conduct business). For example, the escalating conflict between
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Russia and Ukraine could lead to regional and/or global instability,
as well as adversely affect commodity and other financial markets
or economic conditions. The US, EU, UK, Switzerland and other
countries have imposed, and may further impose, financial and
economic sanctions and export controls targeting certain Rus-
sian entities and/or individuals, and we may face restrictions on
engaging with certain consumer and/or institutional businesses
due to any current or impending sanctions and laws (including
any Russian countermeasures), which could adversely affect our
business. Further, numerous countries have experienced severe
economic disruptions particular to that country or region, including
extreme currency fluctuations, high inflation, or low or negative
growth, among other negative conditions, which could have an
adverse effect on our operations and investments. Equity market
volatility has decreased during 2021 compared to the previous
year despite ongoing concerns surrounding the spread of COVID-
19. The economic environment may experience further volatility,
increased inflation or other negative economic impacts depending
on the longevity and severity of the COVID-19 pandemic.

- Refer to “Regulation and supervision” and “Key risk developments” in Il —
Treasury, Risk, Balance sheet and Off-balance sheet — Risk management for
further information.

Although the severity of the European sovereign debt crisis
appears to have abated somewhat over recent years, political
uncertainty, including in relation to the UK’s withdrawal from the
EU, remains elevated and could cause disruptions in market con-
ditions in Europe and around the world and could further have an
adverse impact on financial institutions, including us. The eco-
nomic and political impact of the UK leaving the EU, including on
investments and market confidence in the UK and the remainder
of the EU, may adversely affect our future results of operations
and financial condition.

Following the UK’s withdrawal from the EU, our legal entities that
are organized or operate in the UK face limitations on provid-

ing services or otherwise conducting business in the EU, which
require us to implement significant changes to our legal entity
structure. In addition, as part of an overarching global legal entity
simplification program, the Group has developed a comprehensive
EU entity strategy and is also defining a strategy to optimize the
legal entity structure across other regions, including expediting
the closure of redundant entities. There are a number of uncer-
tainties that may affect the feasibility, scope and timing of the
intended results, including the outcome of the ongoing negotia-
tions between the EU and the UK for a framework for regula-
tory cooperation on financial services and the operation of their
unilateral and autonomous processes for recognizing each other’s
regulatory framework as equivalent. Finally, future significant legal
and regulatory changes, including possible regulatory divergence
between the EU and the UK, affecting us and our operations may
require us to make further changes to our legal structure. The
implementation of these changes has required, and may further
require, the investment of significant time and resources and has
increased, and may potentially further increase, operational, regu-
latory, compliance, capital, funding and tax costs as well as our
counterparties’ credit risk.



-> Refer to “UK-EU relationship” in Regulation and supervision — Recent regula-
tory developments and proposals — EU and “Corporate Governance frame-
work” in IV — Corporate Governance for further information.

The environment of political uncertainty in countries and regions
in which we conduct business may also affect our business. The
increased popularity of nationalist and protectionist sentiments,
including implementation of trade barriers and restrictions on mar-
ket access, may result in significant shifts in national policy and a
decelerated path to further European integration. Similar uncer-
tainties exist regarding the impact of supply chain disruptions,
labor shortages, wage pressures, rising inflation, the escalating
conflict between Russia and Ukraine and the continuing COVID-
19 pandemic, any of which may be disruptive to global economic
growth and may also negatively affect our business.

In the past, the low interest rate environment has adversely
affected our net interest income and the value of our trading and
non-trading fixed income portfolios, and resulted in a loss of cus-
tomer deposits as well as an increase in the liabilities relating to
our existing pension plans. Furthermore, while interest rates may
remain low for a longer period of time, major central banks have
begun increasing or signaling that they expect to increase inter-
est rates in response to rising inflation concerns. Future changes
in interest rates, including increasing interest rates or changes in
the current negative short-term interest rates in our home mar-
ket, could adversely affect our businesses and results. Interest
rate cuts by national governments and central banks could also
adversely impact our net interest income. In addition, movements
in equity markets have affected the value of our trading and non-
trading equity portfolios, while the historical strength of the Swiss
franc has adversely affected our revenues and net income and
exposed us to currency exchange rate risk. Further, diverging
monetary policies among the major economies in which we oper-
ate, in particular among the Fed, ECB and SNB, may adversely
affect our results.

Such adverse market or economic conditions may negatively
impact our investment banking and wealth management busi-
nesses and adversely affect net revenues we receive from com-
missions and spreads. These conditions may result in lower
investment banking client activity, adversely impacting our finan-
cial advisory and underwriting fees. Such conditions may also
adversely affect the types and volumes of securities trades that
we execute for customers. Cautious investor behavior in response
to adverse conditions could result in generally decreased cli-

ent demand for our products, which could negatively impact our
results of operations and opportunities for growth. Unfavorable
market and economic conditions have affected our businesses

in the past, including the low interest rate environment, contin-
ued cautious investor behavior and changes in market structure.
These negative factors could be reflected, for example, in lower
commissions and fees from our client-flow sales and trading and
asset management activities, including commissions and fees that
are based on the value of our clients’ portfolios.

Our response to adverse market or economic conditions may dif-
fer from that of our competitors and an investment performance
that is below that of competitors or asset management bench-
marks could also result in a decline in assets under management
and related fees, making it harder to attract new clients. There
could be a shift in client demand away from more complex prod-
ucts, which may result in significant client deleveraging, and our
results of operations related to wealth management and asset
management activities could be adversely affected. Adverse mar-
ket or economic conditions, including as a result of the COVID-19
pandemic, could exacerbate such effects.

In addition, several of our businesses engage in transactions with,
or trade in obligations of, governmental entities, including supra-
national, national, state, provincial, municipal and local authori-
ties. These activities can expose us to enhanced sovereign,
credit-related, operational and reputational risks, which may also
increase as a result of adverse market or economic conditions.
Risks related to these transactions include the risks that a gov-
ernmental entity may default on or restructure its obligations or
may claim that actions taken by government officials were beyond
the legal authority of those officials, which have in the past and
may in the future adversely affect our financial condition and
results of operations.

Adverse market or economic conditions could also affect our pri-
vate equity investments. If a private equity investment substan-
tially declines in value, we may not receive any increased share of
the income and gains from such investment (to which we are enti-
tled in certain cases when the return on such investment exceeds
certain threshold returns), may be obligated to return to inves-
tors previously received excess carried interest payments and
may lose our pro rata share of the capital invested. In addition, it
could become more difficult to dispose of the investment, as even
investments that are performing well may prove difficult to exit.

In addition to the macroeconomic factors discussed above, other
political, social and environmental developments beyond our con-
trol, including terrorist attacks, cyber attacks, military conflicts,
diplomatic tensions, economic or political sanctions, disease pan-
demics, war, political or civil unrest and widespread demonstra-
tions, climate change, natural disasters, or infrastructure issues,
such as transportation or power failures, could have a material
adverse effect on economic and market conditions, market vola-
tility and financial activity, with a potential related effect on our
businesses and results. In addition, as geopolitical tensions rise,
compliance with legal or regulatory obligations in one jurisdiction
may be seen as supporting the law or policy objectives of that
jurisdiction over another jurisdiction, creating additional risks for
our business.

- Refer to “Non-financial risk” in Il - Treasury, Risk, Balance sheet and Off-bal-
ance sheet — Risk management — Risk coverage and management for further
information.

Risk factors 41



Uncertainties regarding the discontinuation of benchmark
rates may adversely affect our business, financial
condition and results of operations and are requiring
adjustments to our agreements with clients and other
market participants, as well as to our systems and
processes

In July 2017, the FCA, which regulates LIBOR, announced that

it will no longer compel banks to submit rates for the calculation

of the LIBOR benchmark after year-end 2021. Other IBORs may
also be permanently discontinued or cease to be representative.

In March 2021, the FCA confirmed that, consistent with its prior
announcement, all CHF, EUR, GBP and JPY LIBOR settings and
the one-week and two-month USD LIBOR settings will perma-
nently cease to be provided by any administrator or will no longer
be representative immediately after December 31, 2021. As of
January 1, 2022, these LIBOR settings are no longer available on
a representative basis. Although the one-, three- and six-month
GBP and JPY LIBOR settings remain published on a synthetic,
temporary and non-representative basis, primarily to facilitate the
transition of any residual legacy contract that the parties were
unable to address in time, these synthetic LIBORs are not available
for reference in new trading activity. The remaining USD LIBOR
settings will permanently cease to be provided by any administra-
tor or will no longer be representative immediately after June 30,
2023, providing additional time to address the legacy contracts
that reference such USD LIBOR settings. However, there is no
certainty that the extended period of time to transition to ARRs is
sufficient given how widely USD LIBOR is referenced. A number
of initiatives have been developed to support the transition, such
as the publication by ISDA of Supplement number 70 to the 2006
ISDA Definitions (IBOR Supplement) and the accompanying IBOR
Protocol. Although these measures may help facilitate the deriva-
tives markets’ transition away from IBORs, our clients and other
market participants may not adhere to the IBOR Protocol or may
not be otherwise willing to apply the provisions of the IBOR Supple-
ment to relevant documentation. Furthermore, no similar multilateral
mechanism exists to amend legacy loans or bonds, many of which
must instead be amended individually, which may require the con-
sent of multiple lenders or bondholders. As a consequence, there
can be no assurance that market participants, including Credit
Suisse, will be able to successfully modify all outstanding IBOR
referencing contracts or otherwise be sufficiently prepared for the
uncertainties resulting from cessation, potentially leading to dis-
putes. Legislation has been proposed or enacted in a number of
jurisdictions to address affected contracts without robust fallback
provisions. For example, New York State has enacted legislation
providing for the replacement of USD LIBOR-based benchmarks
in certain agreements by operation of law. However, the scope of
this legislation is limited and may be subject to challenge on various
grounds. In addition, it is uncertain whether, when and how other
jurisdictions will enact similar legislation. Furthermore, the terms
and scope of existing and future legislative solutions may be incon-
sistent and potentially overlapping.

Credit Suisse has identified a significant number of its liabilities
and assets, including credit instruments such as credit agree-

ments, loans and bonds, linked to IBORs across its businesses
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that require transition to ARRs. The overwhelming majority of
Credit Suisse’s legacy non-USD LIBOR portfolio has been reme-
diated, either by active transition to ARRs, or by adding robust
fallback provisions intended to govern the transition to ARRs upon
the cessation of LIBORs. While Credit Suisse has a significant
level of liabilities and assets linked to USD LIBOR, derivatives
make up the majority of the legacy portfolio, and many of our
derivative counterparts have already adhered to the IBOR Proto-
col. The discontinuation of IBORs or future changes in the admin-
istration of benchmarks could result in adverse consequences to
the return on, value of and market for securities, credit instru-
ments and other instruments whose returns or contractual
mechanics are linked to any such benchmark, including those
issued and traded by the Group. For example, ARR-linked prod-
ucts may not provide a term structure and may calculate inter-
est payments differently than benchmark-linked products, which
could lead to greater uncertainty with respect to corresponding
payment obligations. The transition to ARRSs also raises concerns
of liquidity risk, which may arise due to slow acceptance, take-up
and development of liquidity in products that use ARRs, leading to
market dislocation or fragmentation. It is also possible that such
products will perform differently to IBOR products during times of
economic stress, adverse or volatile market conditions and across
the credit and economic cycle, which may impact the value, return
on and profitability of our ARR-based assets. The transition to
ARRs also requires a change in contractual terms of existing
products currently linked to IBORs.

Further, the replacement of IBORs with an ARR in existing securi-
ties and other contracts, or in internal discounting models, could
negatively impact the value of and return on such existing securi-
ties, credit instruments and other contracts and result in mispricing
and additional legal, financial, tax, operational, market, compliance,
reputational, competitive or other risks to us, our clients and other
market participants. For example, we may face a risk of litigation,
disputes or other actions from clients, counterparties, customers,
investors or others regarding the interpretation or enforcement of
related contractual provisions or if we fail to appropriately commu-
nicate the effect that the transition to ARRs will have on existing
and future products. Further, litigation, disputes or other action may
occur as a result of the interpretation or application of legislation,

in particular, if there is an overlap between legislation introduced in
different jurisdictions. In addition, the transition to ARRs requires
changes to our documentation, methodologies, processes, con-
trols, systems and operations, which has resulted and may continue
to result in increased effort and cost. There may also be related
risks that arise in connection with the transition. For example, our
hedging strategy may be negatively impacted or market risk may
increase in the event of different ARRs applying to our assets com-
pared to our liabilities. In particular, our swaps and similar instru-
ments that reference an IBOR and that are used to manage long-
term interest rate risk related to our credit instruments could adopt
different ARRs than the related credit instruments, resulting in
potential basis risk and potentially making hedging our credit instru-
ments more costly or less effective.

> Refer to “Replacement of interbank offered rates” in Il — Operating and finan-
cial review — Credit Suisse — Other information for further information.



We may incur significant losses in the real estate sector
We finance and acquire principal positions in a number of real
estate and real estate-related products, primarily for clients, and
originate loans secured by commercial and residential properties.
As of December 31, 2021, our real estate loans as reported to
the SNB totaled approximately CHF 147.9 billion. We also secu-
ritize and trade in commercial and residential real estate and real
estate-related whole loans, mortgages and other real estate and
commercial assets and products, including CMBS and RMBS.
Our real estate-related businesses and risk exposures could be
adversely affected by any downturn in real estate markets, other
sectors and the economy as a whole. In particular, we have expo-
sure to commercial real estate, which has been impacted by the
COVID-19 pandemic and resulting tight government controls and
containment measures. Should these conditions persist or dete-
riorate, they could create additional risk for our commercial real
estate-related businesses. In addition, the risk of potential price
corrections in the real estate market in certain areas of Switzer-
land could have a material adverse effect on our real estate-
related businesses.

Holding large and concentrated positions can expose us to
large losses

Concentrations of risk can expose us to large losses given that
we have provided or may in the future provide sizeable loans to,
conduct sizeable transactions with and own securities holdings

in certain customers, clients, counterparties, industries, coun-
tries or any pool of exposures with a common risk characteristic.
Decreasing economic growth in any sector in which we make
significant commitments, for example, through underwriting, lend-
ing or advisory services, could also negatively affect our net rev-
enues. In addition, a significant deterioration in the credit quality
of one of our borrowers or counterparties could lead to concerns
about the creditworthiness of other borrowers or counterparties in
similar, related or dependent industries. This type of interrelation-
ship could exacerbate our credit, liquidity and market risk expo-
sure and potentially cause us to incur losses.

We have significant risk concentration in the financial services
industry as a result of the large volume of transactions we rou-
tinely conduct with broker-dealers, banks, funds and other finan-
cial institutions, and in the ordinary conduct of our business, we
can be subject to risk concentration with a particular counter-
party. In addition, we, and other financial institutions, may pose
systemic risk in a financial or credit crisis, and may be vulnerable
to market sentiment and confidence, particularly during periods of
severe economic stress. We, like other financial institutions, con-
tinue to adapt our practices and operations in consultation with
our regulators to better address an evolving understanding of our
exposure to, and management of, systemic risk and risk concen-
tration to financial institutions. Regulators continue to focus on
these risks, and there are numerous new regulations and govern-
ment proposals, and significant ongoing regulatory uncertainty,
about how best to address them. There can be no assurance that
the changes in our industry, operations, practices and regulation
will be effective in managing these risks.

-> Refer to “Regulation and supervision” for further information.

Risk concentration can cause us to suffer losses even when eco-
nomic and market conditions are generally favorable for others in
our industry.

Our hedging strategies may not prevent losses

If any of the variety of instruments and strategies we use to
hedge our exposure to various types of risk in our businesses is
not effective, we can incur losses. We may be unable to purchase
hedges or be only partially hedged, or our hedging strategies may
not be fully effective in mitigating our risk exposure in all market
environments or against all types of risk.

Market risk may increase the other risks that we face

In addition to the potentially adverse effects on our businesses
described above, market risk could exacerbate the other risks
that we face. For example, if we were to incur substantial trading
losses, our need for liquidity could rise sharply while our access
to liquidity could be impaired. In conjunction with another mar-

ket downturn, our customers and counterparties could also incur
substantial losses of their own, thereby weakening their financial
condition and increasing our credit and counterparty risk exposure
to them.

We can suffer significant losses from our credit exposures
Our businesses are subject to the fundamental risk that bor-
rowers and other counterparties will be unable to perform their
obligations. Our credit exposures exist across a wide range of
transactions that we engage in with a large number of clients

and counterparties, including lending relationships, commitments
and letters of credit, as well as derivative, currency exchange and
other transactions. Our exposure to credit risk can be exacer-
bated by adverse economic or market trends, as well as increased
volatility in relevant markets or instruments. For example, adverse
economic effects arising from the COVID-19 pandemic, such as
disruptions to economic activity and global supply chains, labor
shortages, wage pressures and rising inflation, will likely continue
to negatively impact the creditworthiness of certain counterpar-
ties and result in increased credit losses for our businesses. In
addition, disruptions in the liquidity or transparency of the finan-
cial markets may result in our inability to sell, syndicate or realize
the value of our positions, thereby leading to increased con-
centrations. Any inability to reduce these positions may not only
increase the market and credit risks associated with such posi-
tions, but also increase the level of risk-weighted assets on our
balance sheet, thereby increasing our capital requirements, all of
which could adversely affect our businesses.

- Refer to “Credit risk” in Ill - Treasury, Risk, Balance sheet and Off-balance
sheet — Risk management — Risk coverage and management for information on
management of credit risk.

Our regular review of the creditworthiness of clients and counter-
parties for credit losses does not depend on the accounting treat-
ment of the asset or commitment. Changes in creditworthiness of
loans and loan commitments that are fair valued are reflected in
trading revenues.

Management’s determination of the provision for credit losses is
subject to significant judgment, and we may not accurately assess
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or mitigate all areas of exposure. Our banking businesses may
need to increase their provisions for credit losses or may record
losses in excess of the previously determined provisions if our
original estimates of loss prove inadequate, which could have a
material adverse effect on our results of operations. Our account-
ing standards generally require management to estimate lifetime
current expected credit losses on Credit Suisse’s credit exposure
held at amortized cost. Our adoption of the CECL accounting
standard in 2020 has resulted and could in the future result in
greater volatility in earnings and capital levels due to economic
developments or occurrence of an extreme and statistically rare
event that cannot be adequately reflected in the CECL model. For
example, the effects surrounding the continuation of the COVID-
19 pandemic could have an adverse effect on the Group’s credit
loss estimates and goodwill assessments in the future, which
could have a significant impact on our results of operations and
regulatory capital. In addition, we are applying model overlays, as
the CECL model outputs are overly sensitive to the effect of eco-
nomic inputs that lie significantly outside of their historical range.
We can suffer unexpected losses if the models and assumptions
that are used to estimate our allowance for credit losses are not
sufficient to address our credit losses.

-> Refer to “Note 1 — Summary of significant accounting policies”, “Note 9 — Pro-
vision for credit losses”, “Note 19 — Loans” and “Note 20 — Financial instru-
ments measured at amortized cost and credit losses” in VI — Consolidated
financial statements — Credit Suisse Group for further information.

Under certain circumstances, we may assume long-term credit
risk, extend credit against illiquid collateral and price derivative
instruments aggressively based on the credit risks that we take.
As a result of these risks, our capital and liquidity requirements
may continue to increase.

Defaults by one or more large financial institutions could
adversely affect financial markets generally and us
specifically

Concerns, rumors about or an actual default by one institution
could lead to significant liquidity problems, losses or defaults

by other institutions because the commercial soundness of

many financial institutions may be closely related as a result of
credit, trading, clearing or other relationships between institu-
tions. This risk is typically referred to as systemic risk. Concerns
about defaults by and failures of many financial institutions could
lead to losses or defaults by financial institutions and financial
intermediaries with which we interact on a daily basis, such as
clearing agencies, clearing houses, banks, securities firms and
exchanges. Our credit risk exposure will also increase if the collat-
eral we hold cannot be realized or can only be liquidated at prices
insufficient to cover the full amount of the exposure.

The information that we use to manage our credit risk may
be inaccurate or incomplete

Although we regularly review our credit exposure to specific cli-
ents and counterparties and to specific industries, countries and
regions that we believe may present credit concerns, default

risk may arise from events or circumstances that are difficult to
foresee or detect, such as fraud. We may also lack correct and
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complete information with respect to the credit or trading risks of
a counterparty or risk associated with specific industries, coun-
tries and regions or misinterpret such information that is received
or otherwise incorrectly assess a given risk situation. Additionally,
there can be no assurance that measures instituted to manage
such risk will be effective in all instances.

Strategy risk

We may not achieve all of the expected benefits of our
strategic initiatives

On November 4, 2021, we announced certain changes to the
structure and organization of the Group and a new strategy and
restructuring program. This program is intended to support our
efforts to achieve our strategic objectives, which are based on a
number of key assumptions regarding the future economic envi-
ronment, the economic growth of certain geographic regions, the
regulatory landscape, our ability to meet certain financial goals,
anticipated interest rates and central bank action, among other
things. If any of these assumptions (including but not limited to
our ability to meet certain financial goals) prove inaccurate in
whole or in part, our ability to achieve some or all of the expected
benefits of our strategy could be limited, including our ability to
generate structural cost savings, fund growth investments, retain
key employees, distribute capital to shareholders or achieve

our other goals, such as those in relation to return on tangible
equity. In addition, the Group depends on dividends, distribu-
tions and other payments from its subsidiaries to fund external
dividend payments and share buybacks. Factors beyond our con-
trol, including but not limited to market and economic conditions,
changes in laws, rules or regulations, execution risk related to the
implementation of our strategy and other challenges and risk fac-
tors discussed in this report, could limit our ability to achieve some
or all of the expected benefits of this strategy. Capital payments
from subsidiaries might be restricted as a result of regulatory, tax
or other constraints. If we are unable to implement our strategy
successfully in whole or in part or should the components of the
strategy that are implemented fail to produce the expected ben-
efits, our financial results and our share price may be materially
and adversely affected.

—> Refer to “Strategy” for further information on our strategic direction.

Additionally, part of our strategy has involved a change in focus
within certain areas of our business, including the exit of cer-

tain businesses as well as the expansion of products, such as
sustainable investment and financing offerings, which may have
unanticipated negative effects in other areas of the business and
may result in an adverse effect on our business as a whole. For
example, we anticipate that revenues for the Investment Bank will
be adversely affected by the planned exit of substantially all of our
prime services business and the related reduction of more than
USD 3 billion in capital from the Investment Bank. In addition, the
effect of the impairment of the capital effective component of the
participation book values of the Bank parent company, discussed



elsewhere in this report, may also have an adverse effect on our
results of operations in certain areas of our business.

The implementation of our strategy may increase our exposure

to certain risks, including but not limited to credit risks, mar-

ket risks, operational risks and regulatory risks. We also seek to
achieve certain financial goals, for example in relation to return on
tangible equity, which may or may not be successful. There is no
guarantee that we will be able to achieve these goals in the form
described or at all. Finally, changes to the organizational structure
of our business, as well as changes in personnel and manage-
ment, may lead to temporary instability of our operations.

In addition, acquisitions and other similar transactions we under-
take subject us to certain risks. Even though we review the
records of companies we plan to acquire, it is generally not fea-
sible for us to review all such records in detail. Even an in-depth
review of records may not reveal existing or potential problems
or permit us to become familiar enough with a business to fully
assess its capabilities and deficiencies. As a result, we may
assume unanticipated liabilities (including legal and compli-

ance issues), or an acquired business may not perform as well
as expected. We also face the risk that we will not be able to
integrate acquisitions into our existing operations effectively as

a result of, among other things, differing procedures, business
practices and technology systems, as well as difficulties in adapt-
ing an acquired company into our organizational structure. We
face the risk that the returns on acquisitions will not support the
expenditures or indebtedness incurred to acquire such businesses
or the capital expenditures needed to develop such businesses.
We also face the risk that unsuccessful acquisitions result in us
being required to write down or write off any goodwill associated
with such transactions. We continue to have a significant amount
of goodwill recorded on our balance sheet that could result in
additional goodwill impairment charges.

We may also seek to engage in new joint ventures (within the
Group and with external parties) and strategic alliances. Although
we endeavor to identify appropriate partners, our joint venture
efforts may prove unsuccessful or may not justify our investment
and other commitments.

Country and currency exchange
risk

Country risks may increase market and credit risks we face
Country, regional and political risks are components of market
and credit risk. Financial markets and economic conditions gen-
erally have been and may in the future be materially affected by
such risks. Economic or political pressures in a country or region,
including those arising from local market disruptions, currency cri-
ses, monetary controls or other factors, may adversely affect the
ability of clients or counterparties located in that country or region
to obtain foreign currency or credit and, therefore, to perform
their obligations to us, which in turn may have an adverse impact
on our results of operations.

We may face significant losses in emerging markets

An element of our strategy is to increase our wealth management
businesses in emerging market countries. Our implementation

of this strategy will increase our existing exposure to economic
instability in those countries. We monitor these risks, seek diver-
sity in the sectors in which we invest and emphasize client-driven
business. Our efforts at limiting emerging market risk, however,
may not always succeed. In addition, various emerging mar-

ket countries have experienced and may continue to experience
severe economic, financial and political disruptions or slower
economic growth than in previous years, including significant
devaluations of their currencies, defaults or threatened defaults
on sovereign debt and capital and currency exchange controls. In
addition, sanctions have been imposed on certain individuals and
companies in these markets that prohibit or restrict dealings with
them and certain related entities and further sanctions are pos-
sible. The possible effects of any such disruptions may include an
adverse impact on our businesses and increased volatility in finan-
cial markets generally.

Currency fluctuations may adversely affect our results of
operations

We are exposed to risk from fluctuations in exchange rates for
currencies, particularly the US dollar. In particular, a substantial
portion of our assets and liabilities are denominated in currencies
other than the Swiss franc, which is the primary currency of our
financial reporting. Our capital is also stated in Swiss francs, and
we do not fully hedge our capital position against changes in cur-
rency exchange rates. The Swiss franc remained strong in 2021.

As we incur a significant part of our expenses in Swiss francs
while we generate a large proportion of our revenues in other cur-
rencies, our earnings are sensitive to changes in the exchange
rates between the Swiss franc and other major currencies.
Although we have implemented a number of measures designed
to offset the impact of exchange rate fluctuations on our results
of operations, the appreciation of the Swiss franc in particular and
exchange rate volatility in general have had an adverse impact on
our results of operations and capital position in recent years and
may continue to have an adverse effect in the future.

Operational, risk management
and estimation risks

We are exposed to a wide variety of operational risks,
including cybersecurity and other information technology risks
Operational risk is the risk of financial loss arising from inad-
equate or failed internal processes, people or systems or from
external events. In general, although we have business conti-
nuity plans, our businesses face a wide variety of operational
risks, including technology risk that stems from dependencies on
information technology, third-party suppliers and the telecom-
munications infrastructure as well as from the interconnectivity of
multiple financial institutions with central agents, exchanges and
clearing houses. As a global financial services company, we rely
heavily on our financial, accounting and other data processing
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systems, which are varied and complex, and we may face addi-
tional technology risks due to the global nature of our operations.
Our business depends on our ability to process a large volume
of diverse and complex transactions within a short space of time,
including derivatives transactions, which have increased in volume
and complexity. We may rely on automation, robotic processing,
machine learning and artificial intelligence for certain operations,
and this reliance may increase in the future with corresponding
advancements in technology, which could expose us to additional
cybersecurity risks. We are exposed to operational risk arising
from errors made in the execution, confirmation or settlement

of transactions or from transactions not being properly recorded
or accounted for. Cybersecurity and other information technol-
ogy risks for financial institutions have significantly increased in
recent years and we may face an increased risk of cyber attacks
or heightened risks associated with a lesser degree of data and
intellectual property protection in certain foreign jurisdictions in
which we operate. Regulatory requirements in these areas have
increased and are expected to increase further, which may vary
and potentially conflict across different jurisdictions.

Information security, data confidentiality and integrity are of criti-
cal importance to our businesses, and there has been recent
regulatory scrutiny on the ability of companies to safeguard per-
sonal information of individuals in accordance with data protection
regulation, including the European General Data Protection Regu-
lation and the Swiss Federal Act on Data Protection. Governmen-
tal authorities, employees, individual customers or business part-
ners may initiate proceedings against us as a result of security
breaches affecting the confidentiality or integrity of personal data,
as well as the failure, or perceived failure, to comply with data
protection regulations. The adequate monitoring of operational
risks and adherence to data protection regulations have also
come under increased regulatory scrutiny. Any failure of Credit
Suisse to adequately ensure the security of data and to address
the increased technology-related operational risks could also lead
to regulatory sanctions or investigations and a loss of trust in our
systems, which may adversely affect our reputation, business and
operations.

-> Refer to “Recent regulatory developments and proposals — Switzerland —
Data Protection Act”, “Regulatory Framework — Switzerland — Cybersecurity”,
“Regulatory Framework — US — Cybersecurity” and “Regulatory Framework
— EU — Data protection regulation” in Regulation and supervision for further
information.

Threats to our cybersecurity and data protection systems require
us to dedicate significant financial and human resources to pro-
tect the confidentiality, integrity and availability of our systems
and information. Despite our wide range of security measures, it
is not always possible to anticipate the evolving threat landscape
and mitigate all risks to our systems and information. These
threats may derive from human error, misconduct (including
errors in judgment, fraud or malice and/or engaging in violations
of applicable laws, rules, policies or procedures), or may result
from accidental technological failure. There may also be attempts
to fraudulently induce employees, clients, third parties or other
users of our systems to disclose sensitive information in order to
gain access to our data or that of our clients. We could also be
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affected by risks to the systems and information of our clients,
vendors, service providers, counterparties and other third par-
ties. For example, remote working may require our employees to
use third party technology, which may not provide the same level
of information security as our own information systems. Risks
relating to cyber attacks on our vendors and other third parties
have also been increasing due to more frequent and severe sup-
ply chain attacks impacting software and information technology
service providers in recent years. Security breaches may involve
substantial remediation costs, affect our ability to carry out our
businesses or impair the trust of our clients or potential clients,
any of which could have a material adverse effect on our business
and financial results. In addition, we may introduce new products
or services or change processes, resulting in new operational
risks that we may not fully appreciate or identify.

The ongoing global COVID-19 pandemic has led to a wide-scale
and prolonged shift to remote working for our employees, which
increases the vulnerability of our information technology systems
and the likelihood of damage as a result of a cybersecurity inci-
dent. For example, the use of remote devices to access the firm's
networks could impact our ability to quickly detect and mitigate
security threats and human errors as they arise. Additionally, it is
more challenging to ensure the comprehensive roll-out of system
security updates and we also have less visibility over the physical
security of our devices and systems. Our customers have also
increasingly relied on remote (digital) banking services during

the COVID-19 pandemic. This has resulted in a greater demand
for our information technology infrastructure and increases the
potential significance of any outage or cybersecurity incident that
may occur. Due to the evolving nature of cybersecurity risks and
our reduced visibility and control in light of remote working in the
context of the global COVID-19 pandemic, our efforts to provide
appropriate policies and security measures may prove insufficient
to mitigate all cybersecurity and data protection threats. The rise
in remote access, by both our employees and customers, has
increased the burden on our information technology systems and
may cause our systems (and our ability to deliver our services) to
become slow or fail entirely. Any slowdown in our service delivery
or any system outage due to overutilization will have a negative
impact on our business and reputation.

We and other financial institutions have suffered cyber attacks,
information or security breaches, personal data breaches and
other forms of attacks, incidents and failures. Cybersecurity risks
have also significantly increased in recent years in part due to
the growing number and increasingly sophisticated activities of
malicious cyber actors, including organized crime groups, state-
sponsored actors, terrorist organizations, extremist parties and
hackers. In addition, we have been and will continue to be sub-
ject to cyber attacks, information or security breaches, personal
data breaches and other forms of attacks, incidents and failures
involving disgruntled employees, activists and other third parties,
including those engaging in corporate espionage. We expect to
continue to be the target of such attacks in the future, and we
may experience other forms of cybersecurity or data protection
incidents or failures in the future. In the event of a cyber attack,



information or security breach, personal data breach or technol-
ogy failure, we have experienced and may in the future experi-
ence operational issues, the infiltration of payment systems or
the unauthorized release, gathering, monitoring, misuse, loss

or destruction of confidential, proprietary and other information
relating to Credit Suisse, our clients, employees, vendors, ser-
vice providers, counterparties or other third parties. Emerging
technologies, including the increasing use of automation, artificial
intelligence (Al) and robotics, as well as the broad utilization of
third-party financial data aggregators, could further increase our
cybersecurity risk and exposure.

Given our global footprint and the high volume of transactions we
process, the large number of clients, partners and counterpar-
ties with which we do business, our growing use of digital, mobile,
cloud- and internet-based services, and the increasing frequency,
sophistication and evolving nature of cyber attacks, a cyber attack,
information or security breach, personal data breach or technol-
ogy failure may occur without detection for an extended period of
time. In addition, we expect that any investigation of a cyber attack,
information or security breach, personal data breach or technol-
ogy failure will be inherently unpredictable and it may take time
before any investigation is complete. These factors may inhibit our
ability to provide timely, accurate and complete information about
the event to our clients, employees, regulators, other stakeholders
and the public. During such time, we may not know the extent of
the harm or how best to remediate it and certain errors or actions
may be repeated or compounded before they are discovered and
rectified, all or any of which would further increase the costs and
consequences of a cyber attack, information or security breach,
personal data breach or technology failure.

If any of our systems do not operate properly or are compromised
as a result of cyber attacks, information or security breaches,
personal data breaches, technology failures, unauthorized access,
loss or destruction of data, unavailability of service, computer
viruses or other events that could have an adverse security
impact, we could, among other things, be subject to litigation or
suffer financial loss not covered by insurance, a disruption of our
businesses, liability to our clients, employees, counterparties or
other third parties, damage to relationships with our vendors or
service providers, regulatory intervention or reputational dam-
age. Any such event could also require us to expend significant
additional resources to modify our protective measures or to
investigate and remediate vulnerabilities or other exposures. We
may also be required to expend resources to comply with new
and increasingly expansive regulatory requirements related to
cybersecurity.

We may suffer losses due to employee misconduct

Our businesses are exposed to risk from potential non-compli-
ance with policies or regulations, employee misconduct or negli-
gence and fraud, which could result in civil, regulatory or criminal
investigations, litigations and charges, regulatory sanctions and
serious reputational or financial harm. In recent years, a number
of multinational financial institutions have suffered material losses
due to, for example, the actions of traders executing unauthorized

trades or other employee misconduct. It is not always possible to
deter or fully prevent employee misconduct and the precautions
we take to prevent and detect this activity have not always been,
and may not always be, fully effective.

Our risk management procedures and policies may not be
fully effective in mitigating our risk exposures in all market
environments or against all types of risk, which can result
in unexpected, material losses in the future

We seek to monitor and control our risk exposure through a broad
and diversified set of risk management policies and procedures as
well as hedging strategies, including the use of models in analyz-
ing and monitoring the various risks we assume in conducting our
activities. These risk management strategies, techniques, models,
procedures and policies, however, may not be fully effective in
mitigating our risk exposure in all economic market environments
or against all types of risk, including risks that we fail to identify,
anticipate or mitigate, in whole or in part, which may result in
unexpected, material losses.

Some of our quantitative tools and metrics for managing risk,
including value-at-risk and economic risk capital, are based upon
our use of observed historical market behavior. Our risk manage-
ment tools and metrics may fail to predict important risk expo-
sures. In addition, our quantitative modeling does not take all risks
into account and makes numerous assumptions and judgments
regarding the overall environment, and therefore cannot anticipate
every market development or event or the specifics and timing

of such outcomes. As a result, risk exposures could arise from
factors we did not anticipate or correctly evaluate in our statisti-
cal models. This could limit our ability to manage our risks, and in
these and other cases, it can also be difficult to reduce our risk
positions due to the activity of other market participants or wide-
spread market dislocations. As a result, our losses may be signifi-
cantly greater than what the historical measures may indicate.

In addition, inadequacies or lapses in our risk management pro-
cedures and policies can expose us to unexpected losses, and
our financial condition or results of operations could be materially
and adversely affected. For example, in respect of the Archegos
matter, the independent report found, among other things, a
failure to effectively manage risk in the Investment Bank's prime
services business by both the first and second lines of defense as
well as a lack of risk escalation. Such inadequacies or lapses can
require significant resources and time to remediate, lead to non-
compliance with laws, rules and regulations, attract heightened
regulatory scrutiny, expose us to regulatory investigations or legal
proceedings and subject us to litigation or regulatory fines, penal-
ties or other sanctions, or capital surcharges or add-ons. In addi-
tion, such inadequacies or lapses can expose us to reputational
damage. If existing or potential customers, clients or counterpar-
ties believe our risk management is inadequate, they could take
their business elsewhere or seek to limit their transactions with
us, which could have a material adverse effect on our results of
operation and financial condition.

-> Refer to “Risk management” in Ill - Treasury, Risk, Balance sheet and Off-
balance sheet for information on our risk management.
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Our actual results may differ from our estimates and
valuations

We make estimates and valuations that affect our reported
results, including determining the fair value of certain assets and
liabilities, establishing provisions for contingencies and losses

for loans, litigation and regulatory proceedings, accounting for
goodwill and intangible asset impairments, evaluating our ability
to realize deferred tax assets, valuing equity-based compensa-
tion awards, modeling our risk exposure and calculating expenses
and liabilities associated with our pension plans. These estimates
are based on judgment and available information, and our actual
results may differ materially from these estimates.

-> Refer to “Critical accounting estimates” in Il — Operating and financial review
and “Note 1 — Summary of significant accounting policies” in VI — Consolidated
financial statements — Credit Suisse Group for information on these estimates
and valuations.

Our estimates and valuations rely on models and processes to
predict economic conditions and market or other events that
might affect the ability of counterparties to perform their obliga-
tions to us or impact the value of assets. To the extent our models
and processes become less predictive due to unforeseen market
conditions, illiquidity or volatility, our ability to make accurate esti-
mates and valuations could be adversely affected.

Our accounting treatment of off-balance sheet entities
may change

We enter into transactions with special purpose entities (SPEs)

in our normal course of business, and certain SPEs with which
we transact and conduct business are not consolidated and their
assets and liabilities are off-balance sheet. We may have to
exercise significant management judgment in applying relevant
accounting consolidation standards, either initially or after the
occurrence of certain events that may require us to reassess
whether consolidation is required. Accounting standards relating
to consolidation, and their interpretation, have changed and may
continue to change. If we are required to consolidate an SPE, its
assets and liabilities would be recorded on our consolidated bal-
ance sheets and we would recognize related gains and losses in
our consolidated statements of operations, and this could have an
adverse impact on our results of operations and capital and lever-
age ratios.

-> Refer to “Off-balance sheet” in Ill - Treasury, Risk, Balance sheet and Off-
balance sheet — Balance sheet and off-balance sheet for information on our
transactions with and commitments to SPEs.

We are exposed to climate change risks, which could
adversely affect our reputation, business operations,
clients and customers, as well as the creditworthiness of
our counterparties

We operate in many regions, countries and communities around
the world where our businesses, and the activities of our clients,
could be impacted by climate change, which poses both short-
and long-term risks to us and our clients. Climate change could
expose us to financial risk either through its physical (e.g., climate
or weather-related events) or transitional (e.g., changes in climate
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policy or in the regulation of financial institutions with respect to
climate change risks) effects. Transition risks could be further
accelerated by the increasingly frequent occurrence of changes
in the physical climate, such as hurricanes, floods, wildfires and
extreme temperatures.

Physical and transition climate risks could have a financial impact
on us either directly, through our physical assets, costs and
operations, or indirectly, through our financial relationships with
our clients. These risks are varied and include, but are not lim-
ited to, the risk of declines in asset values, including in connec-
tion with our real estate investments, credit risk associated with
loans and other credit exposures to our clients, business risk,
including loss of revenues associated with reducing exposure to
traditional business with clients that do not have a credible transi-
tion plan, decreased assets under management if such clients
decide to move assets away, increased defaults and reallocation
of capital as a result of changes in global policies, and regulatory
risk, including ongoing legislative and regulatory uncertainties and
changes regarding climate risk management and best practices.
Additionally, the risk of reduced availability of insurance, opera-
tional risk related to Credit Suisse-owned buildings and infra-
structure, the risk of significant interruptions to business opera-
tions, as well as the need to make changes in response to those
consequences are further examples of climate-related risks.

At our 2020 Investor Day, we announced our ambition to achieve
net zero emissions from our financing activities no later than
2050, with intermediate emissions goals to be defined for 2030,
as part of our approach to align our financing with the objec-
tives of the Paris Agreement. In order to reach these ambitions
and goals, or any other related aspirations we may set from time
to time, we will need to incorporate climate considerations into
our business strategy, products and services and our financial
and non-financial risk management processes, and may incur
significant cost and effort in doing so. Further, national and inter-
national standards, industry and scientific practices, regulatory
requirements and market expectations regarding Environmen-
tal, Social and Governance (ESG) initiatives are under continu-
ous development, may rapidly change and are subject to different
interpretations. There can be no assurance that these standards,
practices, regulatory requirements and market expectations will
not be interpreted differently than our interpretation when set-
ting our related goals and ambitions, or change in a manner that
substantially increases the cost or effort for us to achieve such
goals and ambitions, or that our goals and ambitions may prove to
be considerably more difficult or even impossible to achieve. This
may be exacerbated if we choose or are required to accelerate
our goals and ambitions based on national or international regula-
tory developments or stakeholder expectations. In addition, data
relating to ESG, including climate change, may be limited in avail-
ability and variable in quality and consistency, which may limit our
ability to perform robust climate-related risk analyses and realize
our ambitions and goals.



Given the growing volume of nascent climate and sustainability-
related laws, rules and regulations, increasing demand from vari-
ous stakeholders for environmentally sustainable products and
services and regulatory scrutiny, we and other financial institu-
tions may be subject to increasing litigation, enforcement and
contract liability risks in connection with climate change, environ-
mental degradation and other ESG-related issues. In addition, our
reputation and client relationships may be damaged by our or our
clients’ involvement in certain business activities associated with
climate change or as a result of negative public sentiment, regu-
latory scrutiny or reduced investor and stakeholder confidence
due to our response to climate change and our climate change
strategy. If we fail to appropriately measure and manage the vari-
ous risks we face as a result of climate change, fail to achieve

the goals and ambitions we have set (or can only do so at a sig-
nificant expense to our business), or fail to adapt our strategy and
business model to the changing regulatory requirements and mar-
ket expectations, our reputation, business, results of operations
and financial condition could be materially adversely affected.

-> Refer to “Key risk developments — Climate change” and “Climate-related risks”
in Ill = Treasury, Risk, Balance sheet and Off-balance sheet — Risk manage-
ment for further information on our risk management procedures relating to
climate change.

Legal, regulatory and
reputational risks

Our exposure to legal liability is significant

We face significant legal risks in our businesses, and the volume
and amount of damages claimed in litigation, regulatory proceed-
ings and other adversarial proceedings against financial services
firms continue to increase in many of the principal markets in
which we operate.

We and our subsidiaries are subject to a number of material

legal proceedings, regulatory actions and investigations, and an
adverse result in one or more of these proceedings could have a
material adverse effect on our operating results for any particular
period, depending, in part, on our results for such period.

-> Refer to “Note 40 — Litigation” in VI — Consolidated financial statements —
Credit Suisse Group for information relating to these and other legal and regu-
latory proceedings involving our investment banking and other businesses.

It is inherently difficult to predict the outcome of many of the
legal, regulatory and other adversarial proceedings involving our
businesses, particularly those cases in which the matters are
brought on behalf of various classes of claimants, seek damages
of unspecified or indeterminate amounts or involve novel legal
claims. Management is required to establish, increase or release
reserves for losses that are probable and reasonably estimable in
connection with these matters, all of which requires the applica-
tion of significant judgment and discretion.

-> Refer to “Critical accounting estimates” in Il — Operating and financial review
and “Note 1 — Summary of significant accounting policies” in VI — Consolidated
financial statements — Credit Suisse Group for further information.

Our business is highly regulated, and existing, new or
changed laws, rules and regulations may adversely affect
our business and ability to execute our strategic plans

In many areas of our business, we are subject to extensive laws,
rules and regulations by governments, governmental agencies,
supervisory authorities and self-regulatory organizations in Swit-
zerland, the EU, the UK, the US and other jurisdictions in which
we operate. We have in the past faced, and expect to continue

to face, increasingly extensive and complex laws, rules, regula-
tions and regulatory scrutiny and possible enforcement actions. In
recent years, costs related to our compliance with these require-
ments and the penalties and fines sought and imposed on the
financial services industry by regulatory authorities have increased
significantly. We expect such increased regulation and enforce-
ment to continue to increase our costs, including, but not limited
to, costs related to compliance, systems and operations, and to
negatively affect our ability to conduct certain types of business.
These increased costs and negative impacts on our business
could adversely affect our profitability and competitive position.
These laws, rules and regulations often serve to limit our activi-
ties, including through the application of increased or enhanced
capital, leverage and liquidity requirements, the implementation of
additional capital surcharges for risks related to operational, litiga-
tion, regulatory and similar matters, customer protection and mar-
ket conduct regulations, anti-money laundering, anti-corruption
and anti-bribery laws, rules and regulations, and direct or indirect
restrictions on the businesses in which we may operate or invest.
Such limitations can have a negative effect on our business and
our ability to implement strategic initiatives. To the extent we are
required to divest certain businesses, we could incur losses, as
we may be forced to sell such businesses at a discount, which

in certain instances could be substantial, as a result of both the
constrained timing of such sales and the possibility that other
financial institutions are liquidating similar investments at the
same time.

Since 2008, regulators and governments have focused on the
reform of the financial services industry, including enhanced capi-
tal, leverage and liquidity requirements, changes in compensation
practices (including tax levies) and measures to address systemic
risk, including ring-fencing certain activities and operations within
specific legal entities. These regulations and requirements could
require us to reduce assets held in certain subsidiaries or inject
capital or other funds into or otherwise change our operations or
the structure of our subsidiaries and the Group. Differences in
the details and implementation of such regulations may further
negatively affect us, as certain requirements are currently not
expected to apply equally to all of our competitors or to be imple-
mented uniformly across jurisdictions.

Moreover, as a number of these requirements are currently being
finalized and implemented, their regulatory impact may further
increase in the future and their ultimate impact cannot be pre-
dicted at this time. For example, the Basel Ill reforms are still
being finalized and implemented and/or phased in, as applicable.
The additional requirements related to minimum regulatory capi-
tal, leverage ratios and liquidity measures imposed by Basel Ill, as
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implemented in Switzerland, together with more stringent require-
ments imposed by the Swiss legislation and their application by
FINMA, and the related implementing ordinances and actions by
our regulators, have contributed to our decision to reduce risk-
weighted assets and the size of our balance sheet, and could
potentially affect our business, impact our access to capital mar-
kets and increase our funding costs. In addition, various reforms
in the US, including the “Volcker Rule” and derivatives regula-
tion, have imposed, and will continue to impose, new regulatory
duties on certain of our operations. These requirements have
contributed to our decision to exit certain businesses (includ-

ing a number of our private equity businesses) and may lead us
to exit other businesses. Recent CFTC, SEC and Fed rules and
proposals have materially increased, or could in the future materi-
ally increase, the operating costs, including margin requirements,
compliance, information technology and related costs, associ-
ated with our derivatives businesses with US persons, while at
the same time making it more difficult for us to operate a deriva-
tives business outside the US. Further, in 2014, the Fed adopted
a final rule under the Dodd-Frank Act that introduced a new
framework for regulation of the US operations of foreign bank-
ing organizations such as ours. Implementation is expected to
continue to result in us incurring additional costs and to affect the
way we conduct our business in the US, including through our US
IHC. Further, current and possible future cross-border tax regula-
tion with extraterritorial effect, such as FATCA, the OECD global
minimum tax rate levels and rules (Pillar Two) and other bilateral
or multilateral tax treaties and agreements on the automatic
exchange of information in tax matters, impose detailed reporting
obligations and increased compliance and systems-related costs
on our businesses, and, as concerns the Pillar Two system of
global minimum tax, may affect our tax rate. In addition, the US
tax reform enacted on December 22, 2017 introduced substan-
tial changes to the US tax system, including the lowering of the
corporate tax rate and the introduction of the US base erosion
and anti-abuse tax. Additionally, implementation of regulations
such as the Capital Requirements Directive V (CRD V) in the EU,
FinSA in Switzerland, and other reforms may negatively affect
our business activities. Whether or not the FinSA, together with
supporting or implementing ordinances and regulations, will be
deemed equivalent to MiFID I, currently remains uncertain. Swiss
banks, including us, may accordingly be limited from participat-
ing in certain businesses regulated by MiFID II. Finally, we expect
that TLAC requirements, currently in force in Switzerland, the US
and in the UK, as well as in the EU and which are being finalized
in many other jurisdictions, as well as new requirements and rules
with respect to the internal total loss-absorbing capacity (iTLAC)
of G-SIBs and their operating entities, may increase our cost of
funding and restrict our ability to deploy capital and liquidity on a
global basis as needed once the TLAC and iTLAC requirements
are implemented across all relevant jurisdictions.

We are subject to economic sanctions laws and regulatory
requirements of various countries. These laws and regulatory
requirements generally prohibit or restrict transactions involving
certain countries/territories and parties. Our costs of monitoring
and complying with frequent, complex, and potentially conflicting
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changes to applicable economic sanctions laws and regulatory
requirements have increased and there is an increased risk that
we may not identify and stop prohibited activities before they
occur or that we may otherwise fail to comply with economic
sanctions laws and regulatory requirements. Any conduct tar-
geted by or in violation of a sanctions program could subject us to
significant civil and potentially criminal penalties or other adverse
consequences.

—> Refer to “Sanctions” in Regulation and supervision — Recent regulatory devel-
opments and proposals — US for further information.

We expect the financial services industry and its members,
including us, to continue to be affected by the significant uncer-
tainty over the scope and content of regulatory reform in 2022
and beyond, in particular, uncertainty in relation to the future

US regulatory agenda, which includes a variety of proposals to
change existing regulations or the approach to regulation of the
financial industry as well as potential new tax policy, and potential
changes in regulation following the UK's withdrawal from the EU
and the results of European national elections. In addition, we
face regulatory and legislative uncertainty in the US and other
jurisdictions with respect to climate change, including with respect
to any new or changing disclosure requirements. Changes in
laws, rules or regulations, or in their interpretation or enforcement,
or the implementation of new laws, rules or regulations, may
adversely affect our results of operations.

Despite our best efforts to comply with applicable laws, rules and
regulations, a number of risks remain, particularly in areas where
applicable laws, rules or regulations may be unclear or incon-
sistent across jurisdictions or where governments, regulators or
international bodies, organizations or unions revise their previous
guidance or courts overturn previous rulings. Additionally, authori-
ties in many jurisdictions have the power to bring administrative

or judicial proceedings against us, which could result in, among
other things, suspension or revocation of our licenses, cease and
desist orders, fines, civil penalties, criminal penalties, deferred
prosecution agreements or other disciplinary action. Such matters
have in the past and could in the future materially adversely affect
our results of operations and seriously harm our reputation.

- Refer to “Regulation and supervision” for a description of our regulatory regime
and a summary of some of the significant regulatory and government reform
proposals affecting the financial services industry as well as to “Liquidity and
funding management” and “Capital management” in Il — Treasury, Risk, Bal-
ance sheet and Off-balance sheet for information regarding our current regula-
tory framework and expected changes to this framework affecting capital and
liquidity standards.

Damage to our reputation can significantly harm our
businesses, including our competitive position and
business prospects

We suffered reputational harm as a result of the Archegos and
SCFF matters and may suffer further reputational harm in the
future as a result of these matters or other events. Our ability to
attract and retain customers, clients, investors and employees,
and conduct business transactions with our counterparties, can
be adversely affected to the extent our reputation is damaged.
Harm to our reputation can arise from various sources, includ-
ing if our comprehensive procedures and controls fail, or appear



to fail, to prevent employee misconduct, negligence and fraud,

to address conflicts of interest and breach of fiduciary obliga-
tions, to produce materially accurate and complete financial and
other information, to identify credit, liquidity, operational and
market risks inherent in our business or to prevent adverse legal
or regulatory actions or investigations. Additionally, our reputa-
tion can be harmed by compliance failures, information or security
breaches, personal data breaches, cyber incidents, technology
failures, challenges to the suitability or reasonableness of our par-
ticular trading or investment recommendations or strategies and
the activities of our customers, clients, counterparties and third
parties. Actions by the financial services industry generally or by
certain members or individuals in the industry also can adversely
affect our reputation. In addition, our reputation may be negatively
impacted by our ESG practices and disclosures, including those
related to climate change and how we address ESG concerns in
our business activities, or by our clients’ involvement in certain
business activities associated with climate change. Adverse pub-
licity or negative information in the media, posted on social media
by employees, or otherwise, whether or not factually correct, can
also adversely impact our business prospects or financial results,
which risk can be magnified by the speed and pervasiveness with
which information is disseminated through those channels.

A reputation for financial strength and integrity is critical to our
performance in the highly competitive environment arising from
globalization and convergence in the financial services indus-

try, and our failure to address, or the appearance of our failing to
address, these and other issues gives rise to reputational risk that
can harm our business, results of operations and financial condi-
tion. Failure to appropriately address any of these issues could
also give rise to additional regulatory restrictions and legal risks,
which may further lead to reputational harm.

-> Refer to “Reputational risk” in Il - Treasury, Risk, Balance sheet and Off-bal-
ance sheet — Risk management — Risk coverage and management for further
information.

Resolution proceedings and resolution planning require-
ments may affect our shareholders and creditors

Pursuant to Swiss banking laws, FINMA has broad powers and
discretion in the case of resolution proceedings with respect to a
Swiss bank, such as Credit Suisse AG or Credit Suisse (Schweiz)
AG, and to a Swiss parent company of a financial group, such as
Credit Suisse Group AG. These broad powers include the power
to initiate restructuring proceedings with respect to Credit Suisse
AG, Credit Suisse (Schweiz) AG or Credit Suisse Group AG and,
in connection therewith, cancel the outstanding equity of the
entity subject to such proceedings, convert such entity’s debt
instruments and other liabilities into equity and/or cancel such
debt instruments and other liabilities, in each case, in whole or in
part, and stay (for a maximum of two business days) certain ter-
mination and netting rights under contracts to which such entity is
a party, as well as the power to order protective measures, includ-
ing the deferment of payments, and institute liquidation proceed-
ings with respect to Credit Suisse AG, Credit Suisse (Schweiz)
AG or Credit Suisse Group AG. The scope of such powers and
discretion and the legal mechanisms that would be applied are
subject to development and interpretation.

We are currently subject to resolution planning requirements in
Switzerland, the US, the EU and the UK and may face similar
requirements in other jurisdictions. If a resolution plan is deter-
mined by the relevant authority to be inadequate, relevant regula-
tions may allow the authority to place limitations on the scope or
size of our business in that jurisdiction, require us to hold higher
amounts of capital or liquidity, require us to divest assets or sub-
sidiaries or to change our legal structure or business to remove
the relevant impediments to resolution.

—> Refer to “Switzerland — Resolution regime’, “US — Resolution regime”, “EU —
Resolution regime” and “UK — Resolution regime” in Regulation and supervi-
sion — Regulatory Framework for a description of the current resolution regime
under Swiss, US, EU and UK banking laws as they apply to Credit Suisse.

Any conversion of our convertible capital instruments would
dilute the ownership interests of existing shareholders
Under Swiss regulatory capital rules, we are required to issue a
significant amount of contingent capital instruments, certain of
which would convert into common equity upon the occurrence of
specified triggering events, including our common equity tier 1
ratio falling below prescribed thresholds (7% in the case of high-
trigger instruments), or a determination by FINMA that conver-
sion is necessary, or that we require extraordinary public sector
support, to prevent us from becoming insolvent. As of December
31, 2021, we had 2,569.7 million shares outstanding and we had
issued in the aggregate an equivalent of CHF 1.4 billion in prin-
cipal amount of such contingent convertible capital instruments,
and we may issue more such contingent convertible capital instru-
ments in the future. The conversion of some or all of our contin-
gent convertible capital instruments due to the occurrence of any
of such triggering events would result in the dilution of the own-
ership interests of our then existing shareholders, which dilution
could be substantial. Additionally, any conversion, or the anticipa-
tion of the possibility of a conversion, could negatively impact the
market price of our ordinary shares.

—> Refer to “Contingent capital instruments” in Ill - Treasury, Risk, Balance sheet
and Off-balance sheet — Capital management — Capital instruments for further
information on the triggering events related to our contingent convertible capi-
tal instruments.

Changes in monetary policy are beyond our control and
difficult to predict

We are affected by the monetary policies adopted by the cen-
tral banks and regulatory authorities of Switzerland, the US and
other countries. The actions of the SNB and other central bank-
ing authorities directly impact our cost of funds for lending, capi-
tal raising and investment activities and may impact the value of
financial instruments we hold and the competitive and operat-
ing environment for the financial services industry. Many central
banks, including the Fed, have implemented significant changes
to their monetary policy or have experienced significant changes
in their management and may implement or experience further
changes. We cannot predict whether these changes will have

a material adverse effect on us or our operations. In addition,
changes in monetary policy may affect the credit quality of our
customers. Any changes in monetary policy are beyond our con-
trol and difficult to predict.
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Legal restrictions on our clients may reduce the demand
for our services

We may be materially affected not only by regulations applicable
to us as a financial services company, but also by regulations and
changes in enforcement practices applicable to our clients. Our
business could be affected by, among other things, existing and
proposed tax legislation, antitrust and competition policies, cor-
porate governance initiatives and other governmental regulations
and policies, and changes in the interpretation or enforcement
of existing laws and rules that affect business and the financial
markets. For example, focus on tax compliance and changes in
enforcement practices could lead to further asset outflows from
our wealth management businesses.

Competition

We face intense competition

We face intense competition in all sectors of the financial services
markets and for the products and services we offer. Consolida-
tion through mergers, acquisitions, alliances and cooperation,
including as a result of financial distress, has increased competi-
tive pressures. Competition is based on many factors, including
the products and services offered, pricing, distribution systems,
customer service, brand recognition, perceived financial strength
and the willingness to use capital to serve client needs. Consoli-
dation has created a number of firms that, like us, have the ability
to offer a wide range of products and services, from loans and
deposit taking to brokerage, investment banking and asset man-
agement services. Some of these firms may be able to offer a
broader range of products than we do, or offer such products at
more competitive prices. Current market conditions have resulted
in significant changes in the competitive landscape in our industry
as many institutions have merged, altered the scope of their busi-
ness, declared bankruptcy, received government assistance or
changed their regulatory status, which will affect how they con-
duct their business. In addition, current market conditions have
had a fundamental impact on client demand for products and ser-
vices. Some new competitors in the financial technology sector
have sought to target existing segments of our businesses that
could be susceptible to disruption by innovative or less regulated
business models. Emerging technology, including robo-advising
services, digital asset services and other financial products and
services, may also result in further competition in the markets in
which we operate, for example, by allowing e-commerce firms

or other companies to provide products and services similar to
ours at a lower price or in a more competitive manner in terms of
customer convenience. We may face a competitive disadvantage
if these services or our other competitors are subject to differ-
ent and, in certain cases, less restrictive legal and/or regula-
tory requirements. We can give no assurance that our results of
operations will not be adversely affected.

We must recruit and retain highly skilled employees

Our performance is largely dependent on the talents and efforts
of highly skilled individuals. Competition for qualified employees is
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intense and the hiring market in the financial services and other
industries has been and is expected to continue to be extremely
competitive. In addition, the impact of COVID-19 on evolving
workforce norms, practices and expectations, as well as persis-
tent labor shortages, could adversely affect our ability to recruit
and retain employees. We have devoted considerable resources
to recruiting, training and compensating employees. Our contin-
ued ability to compete effectively in our businesses depends on
our ability to attract new employees and to retain and motivate
our existing employees. The continued public focus on compen-
sation practices in the financial services industry, and related
regulatory changes, may have an adverse impact on our ability to
attract and retain highly skilled employees. In particular, limits on
the amount and form of executive compensation imposed by reg-
ulatory initiatives, including the Swiss Compensation Ordinance,
or any successor legislation thereof in Switzerland and the Capital
Requirements Directive IV (as amended by CRD V) in the EU and
the UK, could potentially have an adverse impact on our ability to
retain certain of our most highly skilled employees and hire new
qualified employees in certain businesses. Additionally, follow-
ing the Archegos and SCFF matters, we announced a reduction
in our Group variable compensation pool for 2021 compared to
the prior year. Decreases in compensation, as well as matters
impacting our financial results or reputation, can negatively impact
our ability to retain employees and recruit new talent.

We face competition from new technologies

Our businesses face competitive challenges from new technolo-
gies, including new trading technologies and trends towards direct
access to automated and electronic markets with low or no fees
and commissions, and the move to more automated trading plat-
forms. Such technologies and trends may adversely affect our
commission and trading revenues, exclude our businesses from
certain transaction flows, reduce our participation in the trading
markets and the associated access to market information and
lead to the establishment of new and stronger competitors. We
have made, and may continue to be required to make, significant
additional expenditures to develop and support new trading sys-
tems or otherwise invest in technology to maintain our competitive
position.

The evolution of internet-based financial solutions has also facili-
tated growth in new technologies, such as cryptocurrency and
blockchain, which may disrupt the financial services industry and
require us to commit further resources to adapt our products and
services. Wider adoption of such emerging technologies may
also increase our costs for complying with evolving laws, rules
and regulations, and if we are not timely or successful in adapt-
ing to evolving consumer or market preferences, our business
and results of operations may be adversely affected. Additionally,
as we develop new products and services that involve emerging
technologies, we may face new risks if they are not designed and
governed adequately.
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Operating environment

Global economic activity rebounded sharply in 2021. Global equity
markets ended the year substantially higher. Major government bond
yields increased but remained at low levels, and the US dollar was
generally stronger against major currencies in 2021.

COVID-19 pandemic

The COVID-19 pandemic continued to affect the economic
environment throughout 2021. Infection rates ebbed and flowed
across the world during the course of 2021, including in countries
where Credit Suisse has a significant presence. Vaccination pro-
grams during the year continued to significantly reduce the cor-
relation between COVID-19 infection and serious illness, although
booster shots were increasingly required to sustain a high level

of protection. In addition, in the fourth quarter of 2021 an addi-
tional challenge arose with the emergence of the Omicron variant,
which is more transmissible than previous variants. However, in
early 2022 there were signs that the Omicron infection wave was
peaking and that governments would relatively soon be able to
ease social and economic activity restrictions.

Economic environment

Global economic output rebounded sharply in 2021. Service sec-
tor activity remained constrained in the first quarter as ongoing
waves of COVID-19 caused social distancing in major economies.
At the same time, fiscal stimulus, particularly in the US, boosted
household income and caused demand for goods to surge. As
the year progressed, increasing vaccination levels meant social
distancing declined, causing an increase in demand for services.
Inflation increased significantly in most major economies, driven

by strong demand for goods, supply shortages and recovering
labor markets.

Global monetary policies started to tighten from an accommoda-
tive stance in the second half of 2021. The US Federal Reserve
(Fed) kept its target range for the federal funds rate at 0-0.25%
but started to reduce asset purchases at the end of year and indi-
cated interest rate increases would be forthcoming in 2022. The
Bank of England ended asset purchases and began raising inter-
est rates. A number of emerging market central banks started to
increase interest rates in the second half of the year. However,
the European Central Bank, the Bank of Japan and the Swiss
National Bank all maintained their accommodative policies with
interest rates at or below zero.

Global equities moved substantially higher in 2021, helped by
the economic recovery and improving investors’ risk appetite.
Global equities appreciated more than 20%, driven by measures
introduced by governments and central banks globally to address
the economic impact of the COVID-19 pandemic, including fiscal
stimulus and accommodative monetary policies such as substan-
tial asset purchase programs. US and Swiss equities outper-
formed global equities, while Japanese and emerging market
equities underperformed. Among industry sectors, energy was
the top performer with a 44% increase, followed by real estate
and information technology. The utilities sector was the worst
performer, followed by communications services and consumer
staples.

Yield curves

Bond yields generally increased across major currencies and became steeper for the euro and the Swiss franc.
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Equity markets

Global equity markets ended the year significantly higher. World bank stocks outperformed.
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Credit spreads

Credit spreads remained at low levels in 2021.
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Equity market volatility, as measured by the Chicago Board
Options Exchange Market Volatility Index (VIX), experienced
multiple short-term spikes, which were most pronounced in late
January and early December of 2021 but ended the year slightly
lower than 2020. The Credit Suisse Hedge Fund Index increased
8% in 2021. World bank stocks outperformed against global
equity markets in 2021. European bank stocks outperformed
world bank stocks in 2021, particularly due to a strong perfor-
mance in the fourth quarter. At the end of 2021, world bank
stocks traded 35% higher compared to 2020 (refer to the charts
under “Equity markets”).

Source: Bloomberg, MSCI, Credit Suisse

Source: Bloomberg, Credit Suisse

In fixed income, most bonds delivered negative returns with high
volatility towards the end of 2021, reflecting market expecta-
tions as central banks started tightening monetary policies. In
US dollar rates, the spread between the 2-year and 10-year on
the yield curve flattened gradually, while the yield curves became
steeper for the euro and the Swiss franc (refer to the charts
under “Yield curves”). In credit, global high-yield corporate bonds
outperformed both global investment-grade corporate bonds

and emerging market sovereign bonds, both of which delivered
negative total returns due to their longer duration. Credit spreads
remained at tight levels (refer to the chart under “Credit spreads”).

The Fed’s shift from its accommodative monetary policy sup-
ported the US dollar, which gained against most major currencies
in 2021. The euro lost 7% and the Swiss franc 3% against the
US dollar. The Japanese yen depreciated substantially by more
than 10% against the US dollar. Most emerging market curren-
cies also lost against the US dollar. The Chinese renminbi outper-
formed the US dollar and was the best performing major emerg-
ing market currency, while the Turkish lira and the Argentine peso
were the worst performers against the US dollar.

The Credit Suisse Commodity Benchmark rose significantly
through 2021, ending the year 43% higher. Energy was the key
outperforming sector as OPEC+ supply restraints and recover-
ing demand pushed oil inventories well below average. Similarly,
low gas inventories globally and concerns over insufficient winter
reserves lifted prices. Industrial metals as well as agricultural mar-
kets rose as well, but sector performance trailed the benchmark.
Decreasing inventories across both segments, supply chain prob-
lems and strong demand created significant upward price pres-
sures. In contrast, precious metals recorded a negative year, with
both gold and silver prices declining.
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Credit Suisse

In 2021, we recorded a net loss attributable to shareholders of CHF 1,650
million. Return on equity and return on tangible equity were (3.8)% and
(4.2)%, respectively. As of the end of 2021, our CET1 ratio was 14.4%.

Results
in / end of % change

2021 2020 2019 21/ 20 20/ 19
Statements of operations (CHF million)
Net interest income 5,811 5,948 7,017 )] (15)
Commissions and fees 13,165 11,863 11,088 "o 6
Trading revenues ' 2431 3205 1,739 (28 89
Otherrevenues 1,289 1,203 2570 0 (50)
Net revenues 22,696 22,389 22,484 1 0
Provision for credit losses 4,205 1,096 324 284 238
Compensation and benefits 8,963 9,890 10,036 9) (1)
General and administrative expenses 7,159 6,523 6,128 10 6
Commission expenses 1243 1956 1276 a ©
Goodwill impairment 1628 o o - -
Restructuring expenses 108 157 N -
Total other operating expenses 10,128 7,936 7,404 28 7
Total operating expenses 19,091 17,826 17,440 7 2
Income/(loss) before taxes (600) 3,467 4,720 - @7)
Income tax expense 1,026 801 1,295 28 (38)
Net income/(loss) (1,626) 2,666 3,425 - (22)
Net income/(loss) attributable to noncontrolling interests 24 3 6 - -
Net income/(loss) attributable to shareholders (1,650) 2,669 3,419 - (22)
Statement of operations metrics (%)
Return on regulatory capital (1.2 6.9 8.4 - -
Cost/income ratio 84.1 79.6 77.6 - -
Effective tax rate (171.0) 23.1 27.4 - -
Earnings per share (CHF)
Basic earnings/(loss) per share 0.67) 1.09 1.35 - (19)
Diluted earnings/(loss) per share 0.67) 1.06 1.32 - (20)
Return on equity (%)
Return on equity 3.8 5.9 7.7 - -
Return on tangible equity 2 (4.9 6.6 8.7 - -
Book value per share (CHF)
Book value per share 17.10 17.74 17.91 4) Q)]
Tangible book value per share 2 15.86 16.80 15.88 1
Balance sheet statistics (CHF million)
Total assets ® 755,833 818,965 801,829 ®) 2
Risk-weighted assets 267,787 275,084 290,463 3) ®)
Leverage exposure 889,137 812,996 924,528 9 12)
Number of employees (full-time equivalents)
Number of employees 50,110 48,770 47,860 3 2

1 Represent revenues on a product basis which are not representative of business results within our business segments as segment results utilize financial instruments across various
product types.

2 Based on tangible shareholders’ equity, a non-GAAP financial measure, which is calculated by deducting goodwill and other intangible assets from total shareholders’ equity as pre-
sented in our balance sheet. Management believes that these metrics are meaningful as they are measures used and relied upon by industry analysts and investors to assess valuations
and capital adequacy.

3 Prior periods have been revised. Refer to “Note 1 — Summary of significant accounting policies — Revisions of prior period financial statements” in VI — Consolidated financial statements —
Credit Suisse Group for further information.
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Credit Suisse reporting structure

Effective April 1, 2021, the Asset Management business was separated from the International Wealth Management division and
was managed as a new separate division of the Group. Reflecting these updates, our financial reporting for 2021 is presented as
five reporting segments plus the Corporate Center. Prior periods have been restated to conform to the current presentation. These
restatements had no impact on the net income/(loss) or the total shareholders’ equity of the Group.

Credit Suisse

Asia
Pacific

International
Wealth
Management

Swiss
Universal
Bank

Private
Clients

Corporate &
Institutional Clients

Organizational structure

Effective January 1, 2022, the Group is organized into four divi-
sions — Wealth Management, Investment Bank, Swiss Bank and
Asset Management — and four geographic regions — Switzerland,
Europe, Middle East and Africa (EMEA), Asia Pacific and Ameri-
cas, reflecting the strategic announcement made on November 4,
2021. Our first quarter 2022 financial reporting will be presented
as four divisional reporting segments plus the Corporate Center.

-> Refer to “Strategy” in | - Information on the company for further information.

Results summary

2021 results

In 2021, Credit Suisse reported a net loss attributable to share-
holders of CHF 1,650 million compared to net income attribut-
able to shareholders of CHF 2,669 million in 2020. In 2021,
Credit Suisse reported a loss before taxes of CHF 600 million,
compared to income before taxes of CHF 3,467 million in 2020.
Our 2021 results included a goodwill impairment charge of
CHF 1,623 million, of which CHF 1,620 million was recognized
in the Investment Bank. Adjusted income before taxes excluding
significant items and Archegos Capital Management (Archegos)
in 2021 was CHF 6,599 million compared to CHF 4,375 million
in 2020. The 2021 results included provision for credit losses of
CHF 4,205 million, mainly driven by a net charge of CHF 4,307
million in respect of the failure by Archegos to meet its margin
commitments, which was reflected in the Investment Bank.

-> Refer to “Archegos Capital Management” in Significant events in 2021 for fur-
ther discussion.

The 2021 results included a net gain of CHF 602 million relating
to our equity investment in Allfunds Group (as described below),
which was recognized in the divisional results of Swiss Univer-
sal Bank, International Wealth Management and Asia Pacific and
a loss of CHF 70 million relating to our equity investment in the
SIX Swiss Exchange (SIX) Group AG, which was recognized in

Investment
Bank

Asset
Management

Corporate
Center

the divisional results of Swiss Universal Bank and International
Wealth Management. Results also included an impairment of
CHF 113 million relating to York Capital Management (York),
which was recognized in Asset Management.

As of the end of 2021, our Bank for International Settlements
(BIS) common equity tier 1 (CET1) ratio was 14.4% and our risk-
weighted assets (RWA) were CHF 267.8 billion.

-> Refer to “Capital management” in lll — Treasury, Risk, Balance sheet and Off-
balance sheet for further information.

The COVID-19 pandemic continued to affect the economic environ-
ment throughout 2021. Equity and credit markets generally per-
formed well during the year on the increased prospect of a strong
economic recovery due to significant fiscal supports, accommodative
monetary policies, accelerating vaccination programs and the easing
of economic and social activity lockdowns. Negative impacts related
to the pandemic on a broad and diverse population of supply chains
began to affect numerous business sectors in the global economy
and toward the end of the year gave rise to inflationary pressures.
We continue to closely monitor the COVID-19 pandemic and its
effects on our operations and businesses.

-> Refer to “COVID-19 pandemic” in lll - Treasury, Risk, Balance Sheet and Off-
balance sheet — Risk management for further information.

At least in part due to recent events, we have experienced a
slowdown in net new asset generation, particularly in Asset Man-
agement in the second half of 2021, which is likely to negatively
affect our performance in 2022. Additionally, we anticipate that
revenues in the Investment Bank will be adversely affected by the
planned exit of substantially all of the prime services business and
the expected reduction of more than USD 3 billion in allocated
capital in the Investment Bank compared to the end of 2020.
The effect of the impairment of the capital effective component
of the participation book values of the Bank parent company, dis-
cussed elsewhere in this report, as well as steps we have taken
beginning in 2021, or plan to take, with respect to risk-reducing
measures and capital surcharges, including in response to the
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Archegos and the supply chain finance funds (SCFF) matters,
can also be expected to have an adverse effect on our results
of operations in certain areas of our business. Our results are

expected to also reflect volatility in the share price of our 8.6%
holding in Allfunds Group.

-> Refer to “Archegos Capital Management” and “Supply chain finance funds” in
Significant events in 2021, “Strategy” in | — Information on the company, “Capi-
tal management” in Il - Treasury, Risk, Balance sheet and Off-balance sheet.

2020 results

In 2020, Credit Suisse reported net income attributable to share-
holders of CHF 2,669 million compared to CHF 3,419 million in
2019. Income before taxes was CHF 3,467 million compared to
CHF 4,720 million in 2019. The 2020 results reflected stable
net revenues and a 2% increase in total operating expenses.
Provision for credit losses was CHF 1,096 million compared to
CHF 324 million in 2019, driven by negative developments in

our corporate lending portfolio and the application of the cur-
rent expected credit loss (CECL) methodology. Total operating
expenses in 2020 included net litigation provisions of CHF 1,227
million, mainly in connection with mortgage-related matters,

and restructuring expenses of CHF 157 million. Total operating
expenses in 2019 included net litigation provisions of CHF 623
million, mainly in connection with mortgage-related matters.
Results in 2020 were impacted by the weakening of the average
rate of the US dollar against the Swiss franc, which adversely
impacted revenues, but favorably impacted expenses.

The 2020 results included a gain of CHF 268 million relating to
the completed transfer of the Credit Suisse InvestLab AG (Invest-
Lab) fund platform to Allfunds Group (as described below), which
was recoghized in the divisional results of Swiss Universal Bank,
International Wealth Management and Asia Pacific. In 2020, we
revalued our equity investment in the SIX Group AG, resulting in
a gain before taxes of CHF 158 million, which was recognized

in the divisional results of Swiss Universal Bank and Interna-
tional Wealth Management, we revalued our equity investment in
Pfandbriefbank, resulting in a gain of CHF 134 million, which was
recognized in the divisional results of Swiss Universal Bank, and
we revalued our equity investment in Allfunds Group, resulting in
a gain before taxes of CHF 127 million, which was recognized

in the divisional results of Swiss Universal Bank, International
Wealth Management and Asia Pacific. Results also included an
impairment of CHF 414 million relating to York, which was recog-
nized in Asset Management.

The COVID-19 pandemic and the consequences for markets and
the global economy affected the Group's financial performance
in 2020, including significant impacts on our provision for credit
losses and trading revenues as well as on net interest income as
a result of foreign exchange movements and a sharp reduction in
US dollar interest rates.

-> Refer to “Risk factors” in | - Information on the company, “COVID-19 pandemic
and related regulatory measures” in Il — Operating and financial review — Credit
Suisse and “Key risk developments” in Ill - Treasury, Risk, Balance Sheet and
Off-balance sheet — Risk management in the Credit Suisse Annual Report
2020.
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2021 results details

Net revenues

Compared to 2020, net revenues of CHF 22,696 million were
stable, as higher net revenues in Asset Management and Swiss
Universal Bank were offset by lower net revenues in International
Wealth Management and the Investment Bank. The increase in net
revenues in Asset Management was driven by higher investment
and partnership income, increased performance and placement
revenue, and growth in management fees, reflecting higher aver-
age assets under management. The increase in net revenues in
Swiss Universal Bank was mainly due to higher recurring commis-
sions and fees as well as higher other revenues, partially offset by
lower transaction-based revenues. The decrease in net revenues in
International Wealth Management was driven by lower transaction-
and performance-based revenues and lower net interest income,
partially offset by higher other revenues and higher recurring com-
missions and fees. The decrease in net revenues in the Investment
Bank, compared to a strong prior year, reflected lower sales and
trading revenues, as a result of the loss related to Archegos, par-
tially offset by higher capital markets and advisory activity.

Provision for credit losses

In 2021, we recorded provision for credit losses of CHF 4,205
million, primarily reflecting provisions of CHF 4,193 million in the
Investment Bank in respect of the Archegos matter. Provision for
credit losses reflected CHF 4,440 million of specific provisions,
partially offset by a release of CHF 235 million of non-specific
provisions for expected credit losses.

Total operating expenses

We reported total operating expenses of CHF 19,091 million in
2021, a 7% increase compared to 2020, mainly relating to a
goodwill impairment charge of CHF 1,623 million and increased
general and administrative expenses, partially offset by lower
compensation and benefits. General and administrative expenses
increased 10%, primarily driven by higher professional services
fees, higher litigation provisions and higher IT, machinery and
equipment expenses. Litigation provisions in 2021 were mainly
in connection with legacy litigation matters, including mortgage-
related matters and settlements with regard to the Stadtwerke
Minchen GmbH (SWM) and the Mozambique matters, as well
as provisions in connection with the SCFF matter. Compensa-
tion and benefits decreased 9%, mainly due to lower discretion-
ary compensation expenses and lower deferred compensation
awards, including a downward adjustment to performance share
awards as a result of the full year divisional loss in the Investment
Bank and malus and clawbacks of previously granted compen-
sation awards in connection with the Archegos and the SCFF
matters. Total operating expenses in 2021 included restructuring
expenses of CHF 103 million.

—-> Refer to Note 40 — Litigation in VI — Consolidated financial statements — Credit
Suisse Group for further information.



Results overview

Swiss  International
Universal Wealth Asia Asset  Investment Corporate Credit
in / end of Bank Management Pacific Management Bank Center ! Suisse
2021 (CHF million)
Net revenues 5,801 3,462 3,242 1,456 8,888 (153) 22,696
Provision for credit losses 6 14) 27 0 4,193 @) 4,205
Compensation and benefits 1,807 1,548 1,288 612 3,443 265 8,963
Total other operating expenses 1,259 952 933 544 4,955 1,485 10,128
of which general and administrative expenses 1,040 785 667 497 2,826 1,414 7,159
© of which goodwill impairment o o 103 o 1520 0 1623
© of which restructuring expenses 14 12 4 3 AT o 103
Total operating expenses 3,066 2,500 2,221 1,156 8,398 1,750 19,091
Income/(loss) before taxes 2,729 976 994 300 (3,703) (1,896) (600)
Return on regulatory capital 171 16.2 21.3 33.9 (22.8) - 1.9
Cost/income ratio 52.9 72.2 68.5 79.4 94.5 - 84.1
Total assets 263,797 88,7156 67,395 3,393 211,802 120,731 755,833
Goodwill 585 285 940 1,107 0 0 2,917
Risk-weighted assets 79,880 30,942 24,698 8,230 70,181 53,866 267,787
Leverage exposure 301,289 104,310 74,530 2,627 281,326 125,165 889,137
2020 (CHF million)
Net revenues 5,615 3,747 3,155 1,090 9,098 (316) 22,389
Provision for credit losses 270 110 236 0 471 9 1,096
Compensation and benefits 1,975 1,658 1,319 652 3,934 352 9,890
Total other operating expenses 1,266 888 772 A77 3,038 1,495 7,936
of which general and administrative expenses 1,013 707 614 373 2,409 1,407 6,523
© of which restructuring expenses a4 3r 4 18 a7 7 157
Total operating expenses 3,241 2,546 2,091 1,129 6,972 1,847 17,826
Income/(loss) before taxes 2,104 1,091 828 (39) 1,655 (2,172) 3,467
Return on regulatory capital 13.4 18.4 171 (4.0) 9.6 - 6.9
Cost/income ratio 57.7 67.9 66.3 103.6 76.6 - 79.6
Total assets ' 261,465 91,603 67,356 3,703 271,976 122,962 818,965
Goodwill 575 284 1,021 1,068 1,478 0 4,426
Risk-weighted assets 81,288 34,017 26,589 8,983 77,872 46,336 275,084
Leverage exposure ! 295,507 101,025 74,307 2,989 320,828 18,340 812,996
2019 (CHF million)
Net revenues 5,905 4,181 3,029 1,635 8,161 (427) 22,484
Provision for credit losses 109 48 55 1 104 7 324
Compensation and benefits 1,945 1,688 1,285 689 3,940 489 10,036
Total other operating expenses 1,278 859 767 466 3,091 943 7,404
of which general and administrative expenses 1,060 710 620 393 2,470 875 6,128
Total operating expenses 3,223 2,547 2,052 1,155 7,031 1,432 17,440
Income/(loss) before taxes 2,573 1,586 922 479 1,026 (1,866) 4,720
Return on regulatory capital 156.9 26.2 16.6 44.6 5.6 - 8.4
Cost/income ratio 54.6 60.9 67.7 70.6 86.2 - 77.6
Total assets ' 249,829 86,565 73,719 4,722 268,997 118,007 801,829
Goodwill 607 295 995 1,199 1,667 0 4,663
Risk-weighted assets 80,489 33,742 31,857 9,787 82,218 52,370 290,463
Leverage exposure ! 284,798 95,356 81,090 3,729 334,759 124,796 924,628

1 Prior periods have been revised. Refer to “Note 1 — Summary of significant accounting policies — Revisions of prior period financial statements” in VI — Consolidated financial statements —

Credit Suisse Group for further information.
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Goodwill

The strategic announcement made on November 4, 2021 required
an impairment assessment of the carrying value of our good-

will position in the fourth quarter of 2021. Upon performance of
that assessment, we recorded a goodwill impairment charge of
CHF 1,623 million in 2021, which was recognized across two busi-
ness divisions in relation to our investment banking businesses,
CHF 1,520 million in the Investment Bank and CHF 103 million

in Asia Pacific, and was mainly related to the acquisition of Don-
aldson, Lufkin & Jenrette (DLJ) in 2000. The goodwill impairment
charge did not impact CET1 capital and leverage ratios.

-> Refer to “Goodwill impairment” in Critical accounting estimates and “Note 21 —
Goodwill" in VI — Consolidated financial statements — Credit Suisse Group for
further information.

Income tax expense

In 2021, we recorded an income tax expense of CHF 1,026 million
compared to CHF 801 million in 2020. The negative effective tax
rate for the full year mainly reflected the impact of the loss related
to Archegos, for which only the loss attributable to non-UK opera-
tions could be recognized as a partial tax benefit, whereas, for the
remainder of the loss, a valuation allowance was required.

Additionally, the tax rate reflected the impact of the non-deductible
goodwill impairment, the impact of the geographical mix of results,
litigation provisions, including provisions relating to the Mozam-
bique matter, for which only limited tax benefits could be obtained,
withholding taxes and non-deductible funding costs. Overall, net
deferred tax assets decreased CHF 184 million to CHF 2,953 mil-
lion during 2021, primarily driven by earnings, partially offset by the
impact of the partial tax benefit of the loss related to Archegos, for
which the Group recognized a deferred tax asset.

- Refer to “Note 29 — Tax” in VI — Consolidated financial statements — Credit
Suisse Group for further information.

Subsequent event

Litigation settlement

In March 2022, Credit Suisse International reached a settlement
related to a legacy litigation brought by SWM, and the parties will
shortly apply to the court to have all proceedings against Credit
Suisse discontinued. As a result, the Group increased its 2021
litigation provision by CHF 78 million in the Corporate Center
and decreased its estimate of the aggregate range of reasonably
possible losses not covered by existing provisions from zero to
CHF 1.6 billion to zero to CHF 1.5 billion.

Russia’s invasion of Ukraine

In late February 2022, the Russian government launched a military
attack on Ukraine. In response to Russia’s military attack, the US,
EU, UK, Switzerland and other countries across the world imposed
severe sanctions against Russia’s financial system and on Russian
government officials and Russian business leaders. The sanctions
included limitations on the ability of Russian banks to access the
SWIFT financial messaging service and restrictions on transactions
with the Russian central bank. The Russian government has also
imposed certain countermeasures, which include restrictions relat-
ing to foreign currency accounts and security transactions. These
measures followed earlier sanctions that had already been imposed
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by the US, EU and UK in 2021 in response to alleged Russian
activities related to Syria, cybersecurity, electoral interference and
other matters. The Group is assessing the impact of the sanctions
already imposed, and potential future escalations, on its exposures
and client relationships. As of December 31, 2021, the Group

had a net credit exposure to Russia of approximately CHF 0.8 bil-
lion primarily comprised of corporate and institutional loans, trade
finance activities and derivatives exposures. In addition, its Russian
subsidiaries had a net asset value of approximately CHF 0.2 billion
as of December 31, 2021. As of March 7, 2022, we had minimal
total credit exposures towards specifically sanctioned individuals
managed by our Wealth Management division. The Group is cur-
rently monitoring settlement risk on certain open transactions with
Russian counterparties, and market closures, the imposition of
exchange controls, sanctions or other actions may limit our ability
to settle existing transactions or realize on collateral, which could
result in unexpected increases in exposures. The Group notes that
these recent developments may affect its financial performance,
including credit loss estimates and potential asset impairments,
albeit given the early stage of these developments, it is not yet pos-
sible to estimate the size of any reasonably possible losses.

2020 results details

Net revenues

Compared to 2019, net revenues of CHF 22,389 million were
stable, primarily reflecting higher net revenues in the Investment
Bank, offset by lower net revenues in Asset Management and
International Wealth Management. The increase in net revenues
in the Investment Bank was driven by broad-based growth across
all businesses. The decrease in net revenues in Asset Man-
agement was mainly driven by the impairment loss from York
reflected in investment and partnership income. The decrease in
net revenues in International Wealth Management was driven by
significantly lower other revenues, lower net interest income and
lower recurring commissions and fees, partially offset by higher
transaction-based revenues.

Provision for credit losses

In 2020, we recorded provision for credit losses of CHF 1,096 mil-
lion, primarily reflecting provisions of CHF 471 million in the Invest-
ment Bank, CHF 270 million in Swiss Universal Bank, CHF 236
million in Asia Pacific and CHF 110 million in International Wealth
Management. Provision for credit losses reflected CHF 685 mil-
lion of specific provisions and CHF 411 million related to the appli-
cation of the CECL methodology.

Total operating expenses

We reported total operating expenses of CHF 17,826 million in
2020, a 2% increase compared to 2019. General and admin-
istrative expenses increased 6%, primarily driven by higher net
litigation provisions of CHF 1,227 million, mainly in connection
with mortgage-related matters, partially offset by lower travel
and entertainment expenses and lower professional services
fees. Total operating expenses in 2020 included restructuring
expenses of CHF 157 million.



Reconciliation of adjustment items

Results excluding certain items included in our reported results are non-GAAP financial measures. Management believes that such
results provide a useful presentation of our operating results for purposes of assessing our Group and divisional performance con-
sistently over time, on a basis that excludes items that management does not consider representative of our underlying performance.

Provided below is a reconciliation to the most directly comparable US GAAP measures.

Reconciliation of adjustment items

Swiss International
Universal Wealth Asia Asset  Investment Corporate Credit
in Bank Management Pacific Management Bank Center Suisse
2021 (CHF million)
Net revenues 5,801 3,462 3,242 1,456 8,888 (153) 22,696
Real estate (gains)/losses (213) 19) 0 0 0 0 (232)
~ (Gains)/losses on business sales 6 18 o o o 5 29
© Major litigation recovery @y o o o o 0 (9
' Valuation adjustment related to major litigation o o o o o 69 69
Adjusted net revenues 5,545 3,461 3,242 1,456 8,888 (79) 22,513
Significant items
© Gainon equity investment in Allfunds Group (1s6) (49 (87 o o 0o (622
* Loss on equity investment in SIX Group AG 43 o7 o o o o 70
*Impairment on York Capital Management o o o s o o 113
Adjusted net revenues excluding significant items 5,402 3,239 3,055 1,569 8,888 (79) 22,074
Archegos 0 0 0 0 470 0 470
Adjusted net revenues excluding significant items
and Archegos 5,402 3,239 3,055 1,569 9,358 (79) 22,544
Provision for credit losses 6 >14) 27 0 4,193 @) 4,205
Archegos 0 0 0 0 (4,307) 0 (4,307)
Provision for credit losses excluding Archegos 6 >14) 27 0 (114) @) (102)
Total operating expenses 3,066 2,500 2,221 1,156 8,398 1,750 19,091
Goodwill impairment 0 0 (103) 0 (1,520) 0 (1,623)
 Restructuring expenses asy 2 @ ® @ T (108)
© Major litigation provisions o ° o 0 (149  (1,080)  (1,221)
© Expenses related to real estate disposals @ o o an @y 0 (6
Adjusted total operating expenses 3,047 2,490 2,114 1,152 6,614 671 16,088
Significant items
* Expenses related to equity investment in Allfunds Group ® o o o o )
Adjusted total operating expenses excluding significant items 3,041 2,483 2,107 1,152 6,614 671 16,068
Archegos 0 0 0 0 (26) 5 @1
Adjusted total operating expenses excluding significant items
and Archegos 3,041 2,483 2,107 1,152 6,588 676 16,047
Income/(loss) before taxes 2,729 976 994 300 (3,703) (1,896) (600)
Adjusted income/(loss) before taxes 2,492 985 1,101 304 (1,919) (743) 2,220
Adjusted income/(loss) before taxes excluding significant items 2,355 770 921 417 (1,919) (743) 1,801
Adjusted income/(loss) before taxes excluding significant items
and Archegos 2,355 770 921 417 2,884 (748) 6,599
Adjusted return on regulatory capital (%) 15.6 16.3 23.6 345 (11.5) - 4.3
Adjusted return on regulatory capital excluding significant items (%) 14.8 12.8 19.7 47.3 (11.5) - 3.5
Adjusted return on regulatory capital excluding significant items
and Archegos (%) 14.8 12.8 19.7 47.3 18.3 - 12.9
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Reconciliation of adjustment items (continued)

Swiss International
Universal Wealth Asia Asset  Investment Corporate Credit
in Bank Management Pacific Management Bank Center Suisse
2020 (CHF million)
Net revenues 5,615 3,747 3,155 1,090 9,098 (316) 22,389
Real estate (gains)/losses (15) 0 0 0 0 0 (15)
Adjusted net revenues 5,600 3,747 3,155 1,090 9,098 (316) 22,374
Significant items
© Gainrelated to InvestLab transfer @) 15 @6 (03 o 0o (269
© Gainon equity investment in Allfunds Growp | @8 G S o o o (27
© Gainonequity investment in SIX Group AG | ©@n ey o o o 0o (159
© Gainon equity investment in Pfandbriefoank (134 o o o o 0 (139
~Impairment on York Capital Management o o o . a4 o 0 414
Adjusted net revenues excluding significant items 5,306 3,620 3,092 1,301 9,098 (316) 22,101
Provision for credit losses 270 110 236 0 471 9 1,096
Total operating expenses 3,241 2,546 2,091 1,129 6,972 1,847 17,826
Restructuring expenses (44) (37) %) (18) 47) 7 (157)
© Msgjor litigation provisions @ o o 0o @4  (@30)  (988)
© Expenses related to real estate disposals ® G o @ @y o 61
Adjusted total operating expenses 3,149 2,515 2,087 1,109 6,860 910 16,630
Income/(loss) before taxes 2,104 1,091 828 (39) 1,655 (2,172) 3,467
Adjusted income/(loss) before taxes 2,181 1,122 832 (19) 1,767 (1,235) 4,648
Adjusted income/(loss) before taxes excluding significant items 1,887 995 769 192 1,767 (1,235) 4,375
Adjusted return on regulatory capital (%) 13.9 18.9 17.2 2.0) 10.2 - 9.2
Adjusted return on regulatory capital excluding significant items (%) 12.0 16.8 16.9 19.4 10.2 - 8.7
2019 (CHF million)
Net revenues 5,905 4,181 3,029 1,635 8,161 (427) 22,484
Real estate (gains)/losses (223) (45) 0 0 7) 24 (251)
~ (Gains)/losses on business sales o o o o o 2o 2
Adjusted net revenues 5,682 4,136 3,029 1,635 8,154 (401) 22,235
Significant items
© Gainrelated to InvestLab transfer ©@) 13 © o o 0o (327
© Gainon equity investment in SIX Group AG @8 (19 o o o 0 (4%
Adjusted net revenues excluding significant items 5,278 3,813 2,931 1,635 8,154 (401) 21,410
Provision for credit losses 109 48 55 1 104 7 324
Total operating expenses 3,223 2,547 2,052 1,155 7,031 1,432 17,440
Major litigation provisions 3) 30 0 0 0 (416) (389)
© Expenses related to real estate disposals | 2 an o @ 76) T (108)
Adjusted total operating expenses 3,208 2,560 2,052 1,151 6,955 1,017 16,943
Income/(loss) before taxes 2,573 1,586 922 479 1,026 (1,866) 4,720
Adjusted income/(loss) before taxes 2,365 1,528 922 483 1,095 (1,425) 4,968
Adjusted income/(loss) before taxes excluding significant items 1,961 1,205 824 483 1,095 (1,425) 4,143
Adjusted return on regulatory capital (%) 14.6 25.2 16.6 44.9 6.0 - 8.9
Adjusted return on regulatory capital excluding significant items (%) 12.1 19.9 14.8 44.9 6.0 - 7.4

Income tax expense

In 2020, we recorded income tax expense of CHF 801 million
compared to CHF 1,295 million in 2019. The Credit Suisse effec-
tive tax rate was 23.1% in 2020, compared to 27.4% in 2019.
The effective tax rate for 2020 mainly reflected the impact of the
geographical mix of results, non-deductible funding costs and
other tax adjustments of a recurring nature. Additionally, the effec-
tive tax rate was positively impacted by the re-assessment of the
US base erosion and anti-abuse tax (BEAT) provision for 2019 of
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CHF 180 million, the impact of previously unrecognized tax ben-
efits of CHF 157 million relating to the resolution of interest cost
deductibility with and between international tax authorities and the
impact of a change in US tax rules, which resulted in a benefit of
CHF 141 million. The impact of these benefits was partially offset
by the annual reassessment of deferred taxes of CHF 252 mil-
lion. Overall, net deferred tax assets decreased CHF 739 million to
CHF 3,137 million during 2020, mainly driven by foreign exchange
impacts, the annual re-assessment of deferred taxes and earnings.



Net revenues by region

in % change
2021 2020 2019 21/20 20/ 19

Net revenues (CHF million)
Switzerland 6,609 6,502 6,774 2 (4)
EMEA 4670 4803 5149 @ 7)
Americas 7004 7116 7976 3 ©
AsiaPacific 4976 49284 3712 o 15
Corporate Center (153  (316) @42 (52  (26)
Net revenues 22,696 22,389 22,484 1 0

A significant portion of our business requires inter-regional coordination in order to facilitate the needs of our clients. The methodology for allocating our results by region is dependent on
management judgment. For the wealth management business, results are allocated based on the management reporting structure of our relationship manager organization. For the invest-
ment banking business, trading results are allocated based on where the risk is primarily managed, while also reflecting certain revenue transfers to regions where the relevant sales teams

and clients are domiciled.

The US tax reform enacted in December 2017 introduced the
BEAT tax regime, effective as of January 1, 2018, for which final
regulations were issued by the US Department of Treasury on
December 2, 2019. Following the publication of the 2019 finan-
cial statements, Credit Suisse continued its analysis of the final
regulations, resulting in a revision to the technical application of
the prior BEAT estimate. This new information was not available
or reasonably knowable at the time of the publication of the 2019
financial statements and resulted in a change of accounting esti-
mate reflected in 2020.

- Refer to “Note 29 — Tax” in VI — Consolidated financial statements — Credit
Suisse Group for further information.

Employees and other headcount

As of December 31, 2021, we had 50,110 employees worldwide,
of which 16,370 were in Switzerland and 33,740 were abroad.

Employees and other headcount

end of 2021 2020
Employees
Swiss Universal Bank 13,370 13,220
International Wealth Management 8110 7,880
Asia Pacific 7530 6,890
AssetMaragement 2270 1,970
InvestmentBank 17,750 17,560
Corporate Center 1,080 1,250
Total employees 50,110 48,770
of which Switzerland 16,370 16,040
*of which all other regions 33,740 32,730

Other headcount
Outsourced roles, contractors and consultants * 16,430 13,210

66,540 61,980

Total employees and other headcount

Based on full-time equivalents.
1 Excludes the headcount of certain managed service resources which are related to fixed
fee projects.

The number of employees increased by 1,340 compared to the
end of 2020. The increase reflected increases in Asia Pacific,
Asset Management, International Wealth Management and the

Investment Bank, partially offset by a decrease in the Corporate
Center. The number of outsourced roles, contractors and consul-
tants increased by 3,220 compared to the end of 2020.

Organizational changes

Several changes were made to the Board of Directors and the
Executive Board during 2021.

> Refer to “Overview” in IV — Corporate Governance for further information.

Changes to the Board of Directors

At the 2021 Annual General Meeting (AGM), Anténio Horta-
Osorio was elected Chairman of the Board of Directors (Board)
and Clare Brady and Blythe Masters were elected new members.
At an Extraordinary General Meeting on October 1, 2021, Axel
Lehmann and Juan Colombas were elected members of the
Board. Effective January 16, 2022, Axel Lehmann was appointed
Chairman of the Board succeeding Anténio Horta-Osério, who
resigned from the Board.

In December 2021, we announced a board composition model
change of the Group’s main regional subsidiary and advisory
boards, including a number of subsidiary board appointments, in
order to further increase connectivity between the Group Board
and our main subsidiary boards.

-> Refer to “Governance of Group subsidiaries” in IV — Corporate Governance —
Board of Directors for further information.

Changes to the Executive Board
Effective April 1, 2021, the Board appointed Ulrich Kérner CEO
of Asset Management and a member of the Executive Board.

Effective April 30, 2021, in connection with the Archegos matter,
Brian Chin, former CEO of the Investment Bank, stepped down
from his role on the Executive Board. Lara Warner, former Chief
Risk and Compliance Officer, stepped down from her role on the
Executive Board on April 6, 2021. Both left Credit Suisse.

Effective May 1, 2021, Christian Meissner, former co-head of
IWM Investment Banking Advisory and vice-chairman of Invest-

ment Banking, was appointed CEO of the Investment Bank and a
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member of the Executive Board. Effective April 6, 2021, Joachim
Oechslin, former senior advisor and chief of staff to the CEQ,
was appointed interim Chief Risk Officer and a member of the
Executive Board on an interim basis, and Thomas Grotzer, former
General Counsel and member of the executive board of Credit
Suisse (Schweiz) AG, was appointed ad interim Global Head of
Compliance. Effective October 1, 2021, Rafael Lopez Lorenzo
was appointed Chief Compliance Officer and member of the
Executive Board. Effective January 1, 2022, David Wildermuth
was appointed Chief Risk Officer (CRO) and a member of the
Executive Board. Joachim Oechslin reassumed a senior role as
strategic advisor to the CEO.

Effective December 31, 2021, Lydie Hudson, former CEO Sus-
tainability, Research & Investment Solutions, stepped down from
the Executive Board.

Effective January 1, 2022, Joanne Hannaford was appointed
Chief Technology & Operations Officer and a member of the
Executive Board and James Walker, the former Chief Operating
Officer, stepped down from the Executive Board and became the
deputy chief executive officer of Credit Suisse Holdings (USA),
Inc. Also effective January 1, 2022, the following additional
appointments were made to the Executive Board: Francesco De
Ferrari, CEO of the Wealth Management division and ad interim
CEO of the EMEA region; Christian Meissner, CEO of the Invest-
ment Bank and CEO of the Americas region; André Helfenstein,
CEO of the Swiss Bank and CEO of the Switzerland region;
Ulrich Kérner, CEO of the Asset Management division; and Hel-
man Sitohang, CEO of the Asia Pacific region.

Effective February 1, 2022, Christine Graeff was appointed
Global Head of Human Resources.

Significant events in 2021

Archegos Capital Management

The Group incurred significant losses in 2021 in respect of the
failure by Archegos to meet its margin commitments. Certain
Group subsidiaries were notified by the fund that it would be
unable to return margin advances previously extended and, fol-
lowing the failure of the fund, the Group exited the fund positions.

In the first quarter of 2021, we recorded a provision for credit
losses of CHF 4,430 million with regard to this matter. In the sec-
ond quarter of 2021, we incurred additional losses of CHF 594
million with regard to this matter, consisting of CHF 493 million
of trading losses as a result of market movements during the
process of closing out the fund positions, a provision for credit
losses of CHF 70 million and operating expenses of CHF 31 mil-
lion mainly reflecting severance-related costs and professional
services fees. In the third quarter of 2021, our results included

a positive impact of CHF 235 million, consisting of net reve-
nues of CHF 23 million, a release of provision for credit losses
of CHF 188 million pertaining to an assessment of the future
recoverability of receivables and negative operating expenses of
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CHF 24 million. In the fourth quarter of 2021, our results included
a release of provision for credit losses of CHF 5 million and total
operating expenses of CHF 14 million. The aggregate loss attrib-
utable to this matter in 2021 was CHF 4,798 million.

In connection with this matter, we reviewed exposures across the
Investment Bank, in particular in our prime services business. In
2021, we significantly reduced RWA and leverage exposure by
USD 11.7 billion and USD 56.7 billion, respectively, in the Invest-
ment Bank, compared to the end of 2020, including a substan-
tial resizing of our prime services business. In connection with our
long-term strategic direction for the Group announced on Novem-
ber 4, 2021, we are in the process of exiting the prime services
business, with the exception of Index Access and APAC Delta
One.

The Board had initiated an externally led investigation of the

Archegos matter, which was supervised by a special committee

of the Board. On July 29, 2021, Credit Suisse published on its

website the report based on this independent external investiga-

tion, as well as a summary of management'’s responses to this

report. Since then, we have continued to further implement a

Group-wide remediation program to facilitate the execution of key

activities including:

= strengthening the risk management environment through the
streamlining of governance and oversight structures, including
the alignment of incentives with roles and accountability, and
through the reinforcement of a Group-wide risk mindset and
speak-up culture;

= holistically reviewing client relationships to identify and manage
risk concentrations; and

= reinforcing risk capabilities and frameworks, especially in
the areas of credit risk, counterparty risk and stress testing,
including the related models employed.

> Refer to “Risk management” in Ill - Treasury, Risk, Balance sheet and Off-
balance sheet for further information.

The Archegos review contains a broader aspect of leveraging
remediation efforts in specific functions and business lines to iden-
tify areas across the Group where similar risks may exist and to
identify and implement solutions in response to lessons learned,
including key controls and requisite risk metrics. While many of the
key actions have already been completed or are in the process of
being completed in 2022, we expect certain aspects of our reme-
diation activities, particularly to the extent they require infrastruc-
ture changes, to continue into 2023 and beyond as we seek to
strengthen specific risk management capabilities, expertise and
culture.

As a consequence of the Archegos losses and the findings of the
externally led investigation of this matter, previously granted com-
pensa